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Getting Equipped for Active Aging: 
Useful Sources of Information

1) Independent Information and Advice about Equipment

The following not-for-profit organisations provide information and advice on equipment and in some cases also sell equipment.
Disabled Living Foundation

A national charity that provides free, impartial advice about all types of daily living equipment and mobility products for disabled adults and children, older people, their carers and families. It also provides factsheets and a directory of equipment suppliers: www.dlf.org.uk 
Telephone: 0845 130 9177

Email: helpline@dlf.org.uk 

AskSARA is the Disabled Living Foundation’s internet resource for self-assessment. By answering AskSARA's questions, you will get advice about ways to make your life easier, details of products that might help you and where you can obtain them. AskSARA can provide localised advice if you choose your local authority. 
www.asksara.org.uk
Living Made Easy is the Disabled Living Foundation’s online resource providing clear and practical information and advice on daily living equipment: www.livingmadeeasy.org.uk

All About Equipment is an information portal hosted by the Disabled Living Foundation,which provides quick and easy links to sources of information and advice about equipment for older and disabled people. www.allaboutequipment.org.uk
Disabled Living Centres

There are 52 Disabled Living Centres in the UK. They provide unbiased, expert advice and information about equipment, how much it costs, and where to get it. Centres offer the opportunity to try out a wide range of products. You can find your local Disabled Living Centre at www.assist-uk.org/  or http://dlfdata2010.dlf.org.uk/ (see Useful Organisations page)

or by calling Assist UK on 0870 770 2866
Ricability
 

A national research charity providing independent information and advice to disabled and older consumers on a wide range of equipment from choosing a digital radio and household appliances to your options for adapting your car. A good source of information on consumer rights when buying equipment.

Telephone: 020 7427 2460

www.ricability.org.uk
You can download a Ricability factsheet on ‘How to get the most from your assessment’ from: 
http://www.ricability.org.uk/consumer_reports/who_can_help/assessments/ 

AbilityNet

Help and advice on how to access computers

Telephone 0800 269545  

or 01926 312847 

Email: enquiries@abilitynet.org.uk
www.abilitynet.org.uk
ACE North
Information and advice on communication aids
Telephone: 0161 358 0151      www.ace-north.org.uk
Age UK

Provides information and advice for older people including factsheets on equipment and home adaptations. 


Telephone: 0800 169 6565

www.ageuk.org.uk

Alzheimer’s Society


Provides factsheets on equipment and home adaptations for people with dementia. Also has an online shop of daily living aids.


Telephone: 020 7423 3500

Email: enquiries@alzheimers.org.uk

www.alzheimers.org.uk

Arthritis Care


Information and advice on equipment and home adaptations for people with arthritis


Free helpline: 0808 800 4050

General enquiries: 020 7380 6500

Email: Info@arthritiscare.org.uk

www.arthritiscare.org.uk

ATDementia


Information and product listings of equipment  for people with dementia and a discussion forum


Telephone: 0116 257 5017  

www.atdementia.org.uk


British Red Cross Shop


Online shop of independent living products


Telephone: 0844 89 300 89

Email: customerservicecentre@redcross.org.uk

www.redcross.org.uk/shop
Emptech


Online resource on technology to access computers

www.emptech.info/

Forum of Mobility Centres

A network of independent organisations that offer information, advice and assessment to individuals who have a medical condition or are recovering from an accident or injury which may affect their ability to drive.
Telephone: 0800 559 3636

Email: mobility@rcht.cornwall.nhs.uk
www.mobility-centres.org.uk/
Foundations


Provides a directory of home improvement agencies - local, not-for-profit organisations that  assist vulnerable homeowners and private sector tenants who are older, disabled or on a low income to repair, improve, maintain or adapt their homes. 


Telephone: 0845 8645210.

www.foundations.uk.com

RNIB(Royal National Institute for Blind People)


Online catalogue of products, as well as information and advice, for people with a vision impairment


Helpline: 0303 123 9999

Text: 18001 0845 766 9999

Email: helpline@rnib.org.uk  

www.rnib.org.uk

onlineshop.rnib.org.uk


RNID (Royal National Institute for Deaf People)


Online shop and catalogue of products, as well as information and advice, for people with a hearing impairment


Telephone: 01733 361199

Text: 01733 23 8020

Email: solutions@rnid.org.uk 
www.rnid.org.uk/shop 
Stroke Association


Information  on equipment for people who have had a stroke, and lists of suppliers


Stroke Helpline: 0303 303 3100

General enquiries:020 7566 0300

Textphone: 020 7251 9096

Email: info@stroke.org.uk 

www.stroke.org.uk
2) Exhibitions

A list of upcoming exhibitions and events can be obtained from the Disabled Living Foundation

NAIDEX
Exhibition of thousands of items of equipment for independent living. Takes place annually in London and Birmingham, and free to attend.
Telephone: 01923 690 656

www.naidex.co.uk
The Mobility Roadshow

Annual exhibition showcasing mobility and lifestyle products. Takes place in England and Scotland and free to attend.

Telephone: 0845 241 0390
E-mail: choice@gtnet.gov.uk
www.mobilityroadshow.co.uk

3) Government information and advice

DirectGov
The official website of the UK Government which provides information, advice and signposting on a range of issues relating to accessing, paying for, and maintaining equipment or housing adaptations for older people

www.direct.gov.uk
NHS Choices

Advice about maintaining health and wellbeing and accessing services

www.nhs.uk
4) Local authority advice and support
Adult social services is usually the best  department to contact within your local council for enquiries about assessments and entitlement to equipment and other care services. The contact details for  local councils can be found in the phone book or by visiting 

http://local.direct.gov.uk/LDGRedirect/Start.do?mode=1
5) Private assessments

The College of Occupational Therapists

Provides a directory of independent occupational therapists, which may be useful for anyone seeking a private assessment.
Telephone: 0800 389 4873

www.cotss-ip.org.uk/
6) Specialist shops
There are specialist shops in most areas, they range from small individual firms to national chains. They sell a range of equipment for disabled or older people. The following sources will help you identify shops in your local area:

· Your local Disabled Living Centre should provide details of local shops. Assist UK can tell you where your nearest Disabled Living Centre is if you call 0870 770 2866

· Your local Disablement Information and Advice Line (DIAL) can provide information on local services and suppliers who loan or sell equipment. Website: www.dialuk.info 

· The British Healthcare Trades Association (BHTA) has a directory of member companies, which have signed up to their Code of Practice. Website: www.bhta.net or telephone: 020 7702 2141

· In Yellow Pages or other local directory search under disability equipment, medical supplies and mobility and access equipment.

At the end of this handout is a selection of the companies that sell equipment online and through mail order catalogues. All these companies are BHTA members who sell a range of equipment through catalogue or online to the public. Further information about retailers can be found on the BHTA website or by searching the DLF Living Made Easy website for suppliers’ information. 

The listing is for information and is not a recommendation or endorsement of any of the companies.


7) Second-hand equipment

Disabled Gear


Free classified advertisements for second hand equipment. 


www.DisabledGear.com
Disability Equipment Register


An internet based service for people wishing to buy or sell used equipment.
Telephone: 01454 318818

Email: disabreg@blueyonder.co.uk
www.disabilityequipment.org.uk
Disability Now


A monthly magazine available in print and online. Its classified ads are updated every day on their website.
Telephone: 0845 120 7001

Email: dnsubs@servicehelpline.co.uk

www.disabilitynow.org.uk
eBay 


A well known online marketplace, with huge numbers of items for sale. 
www.ebay.co.uk
The Mobility Market 


Listings for used mobility aids and other specialist equipment


www.themobilitymarket.co.uk
7) Consumer advice

British Healthcare Trades Association (BHTA)

The BHTA is a trade association with a national membership of around 400 manufacturers and suppliers of independent living equipment. 

You can download the BHTA Code of Practice free from their website. The BHTA also publishes a leaflet"Get Wise to Making a Complaint". This explains what to do if you've bought a product and, for whatever reason, you are not happy with it. 

Telephone: 020 7702 2141

Email: bhta@bhta.com 

www.bhta.net
Citizens Advice Bureaux (CAB)


Telephone: 0844 499 4134

www.adviceguide.org.uk 

MHRA 


The Medicines and Healthcare products Regulatory Agency (MHRA) sets out the  requirement for suppliers of equipment to provide training and information on the safe use of equipment.
Telephone: 020 3080 6000

www.mhra.gov.uk
National Council for Independent Living (NCIL)

Online resource on independent living, direct payments and personal budgets. 

Telephone: 0845 026 4748
www.ncil.org.uk
Ricability 

www.ricability.org.uk
(Further details on page 1)
This handout was compiled by the Foundation for Assistive Technology (FAST). The handout is designed to accompany the Getting Equipped for Active Aging resource materials which can be found on www.fastuk.org. FAST is a small charity and our aim is to get better equipment for older and disabled people  off the drawing board and into people’s homes. 

FAST, 302 Tower Bridge Business Centre, 46-48 East Smithfield, London E1W 1AW
Telephone: 
0300 330 1430
Email: 
info@fastuk.org
Website: 
www.fastuk.org
Examples of Specialist Shops

This listing provides a selection of the companies that sell equipment. All these companies are BHTA members who sell a range of equipment through catalogue or online to the public. Further information about BHTA members can be found at www.bhta.net or by phoning the BHTA on: 020 7702 2141. Further information about retailers can be found by searching the DLF Living Made Easy website for information about suppliers. (Website: www.dlf.org.uk, telephone: 0845 130 9177, email: helpline@dlf.org.uk).

The listing is for information and is not a recommendation or endorsement of any of the listed companies.

1st Call Mobility

Address: Unit 1, New Horizon Business Park, Barrows Road, The Pinnacles Harlow, Essex CM19 5FN  

Telephone : 01279 425648  

E-mail : info@1stcallmobility.co.uk  

Website : www.1stcallmobility.co.uk  

A M Mobility  

Address: The Solihull Mobility Centre, 767-769 Old Lode Lane, Solihull, West Midlands B92 8JE  

Telephone : 0121 688 6230  

E-mail : enquiries@ammobility.co.uk  

Website : www.ammobility.co.uk  

Active Mobility Centre Ltd


Address: 178 Belasis Avenue, Billingham , Cleveland TS23 1EY  

Telephone : 01642 805050  

E-mail : enq@activemobility.co.uk  

Website : www.activemobility.co.uk

Active Mobility Ltd (formerly Positive Vision Ltd)  


Address: 31-33 Oxford Street, Leamington Spa, Warwickshire CV32 4RA  

Telephone : 01926 431 774   

E-mail : info@activemob.co.uk  

Website : www.activemob.co.uk




Betterlife Healthcare Ltd


Address: Unit 12, Centurion Court, Farington Leyland, Lancashire PR25 3UQ  

Telephone : 01772 459 944  

E-mail : info@betterlifehealthcare.com  

Website : www.betterlifehealthcare.com  

Countrywide Mobility Services Ltd

Address: Unit 5, Lowesmoor Wharf,  Lowesmoor Worcester, Worcestershire WR1 2RS  

Telephone : 01905 29950  

E-mail : countrywidemobility@gmail.com  

Website : www.countrywide-mobility.co.uk

Discount Mobility Direct Ltd  


Address: Mercury House, Wells Farm, Ivy Barn Lane, Ingatestone, Essex CM4 0PU  

Telephone : 01277 356822  

E-mail : info@discountmobilitydirect.co.uk  

Website : www.discountmobilitydirect.co.uk


Hagger UK Limited  

Address: Caxton House, Caxton Way, Stevenage, Hertfordshire SG1 2XU  

Telephone : 0845 882 0505  

E-mail : sales@hagger.co.uk  

Website : www.hagger.co.uk
Halfords Ltd


Address: Icknield Street Drive, Washford West, Redditch, Worcestershire B98 0DE  

Telephone : 08450 579 000  

Website : www.halfords.com
The Mobility Superstore Ltd  


Address: Devonshire House, 582 Honeypot Lane, Stanmore, Devon HA7 1JS  

Telephone : 0845 5055111  

E-mail : info@themobilitysuperstore.co.uk  

Website : www.themobilitysuperstore.co.uk

Mobility Buy Ltd  


Address: 15 Church Street, Conisborough, Doncaster, South Yorkshire DN12 3HL  

Telephone : 01709 862 581  

E-mail : sales@mobilitybuy.com  

Website : www.mobilitybuy.com

Mobility Smart Ltd

Address: Unit 10 Creamery Industrial Estate, Kenlis Road, Barnacre Preston, 

Lancashire PR3 1GD  

Telephone : 0845 868 8612  

Facsimile : 0870 199 2173  

E-mail : sales@mobilitysmart.cc  

Website : www.mobilitysmart.cc


Mobility Warehouse  

Address: Unit 12, Mount Road Industrial Estate, Hanworth, Middlesex TW13 6AR  

Telephone : 01296 380 200  

Website : www.gs-direct.co.uk

Nottingham Rehab Supplies


Address: Clinitron House, Excelsior Road, Ashby de la Zouch, Leicestershire LE65 1JG

Telephone: 0845 121 8111

www.nrs-uk.co.uk

One Stop Mobility Ltd  


Address: 105-107 Goldsworth Road, Woking, Surrey GU21 6LJ  

Telephone : 01483 767733  

Website : www.one-stopmobility.com

RECARE  

Address: 2 Shipton Road, Woodstock  

Oxfordshire OX20 1LL  

Telephone : 01993 811891  

E-mail : richard@recare.co.uk  

Website : www.recare.co.uk

Simply Health (Totally Active Ltd)

Address: Hambleden House, 3rd Floor, Waterloo Court, Andover, Hampshire SP10 1LQ  

Telephone : 01264 343548  

E-mail : info@totallyactive.co.uk  

Website : www.simplyhealthstore.co.uk

Specialist Mobility Ltd  


Address: Parsons House, Noyna Road, Foulbridge Colne, Lancashire BB8 7QN  

Telephone : 07828 449578  

Website : www.abilitysuperstore.com


Sun Mobility  

Address: Asda Mall, Chalfont Way, Lower Earley Reading, Berkshire RG6 5TT  

Telephone : 0118 931 4999  

Facsimile : 0118 987 2345  

E-mail : sun.mobility@fsmail.net  

Website : www.sunmobility.com

ForceTenCo  

Address: 6 Beckley Parade, Leatherhead Road, Great Bookham, Surrey KT23 4RQ  

Telephone : 01372 450887  

E-mail : sales@forcetenco.co.uk

Website: www.forcetenco.co.uk   

Companies supplying communication aids and computer access products

Ability World Ltd 

Address: 43 Svenskaby, Orton Wistow, Peterbrough PE2 6YZ  

Telephone : 0845 4747 245  

E-mail : david@ability-world.com  

Website: www.ability-world.com

DynaVox Systems Ltd  


Address: Units 5 & 6 Benford Court, Lower Cape, Warwick, West Midlands CV34 5DA  

Telephone : 01926 516250  

E-mail : enquiries@dynavox.co.uk  

Website: www.dynavox.co.uk

Liberator Ltd  

Address: Minerva Business Park, Lynch Wood, Peterborough, Cambridgeshire PE2 6FT  

Telephone : 01733 374 997  

E-mail : ian@liberator.co.uk  

Website: www.liberator.co.uk


Possum Limited 

Address: 8 Farmbrough Close, Stocklake Park Industrial Estate, Aylesbury, Buckinghamshire HP20 1DQ  

Telephone : 01296 461000  

E-mail : info@possum.co.uk  

Website: www.possum.co.uk

QED - Quality Enabling Devices Ltd 

Address: Unit D16, Heritage Business Park, Heritage Way Gosport, Hampshire PO12 4BG  

Telephone : 023 9258 0600  

E-mail : sales@qedonline.co.uk

Website: www.qedonline.co.uk

Smartbox Assistive Technology Ltd 

Address: Smart House, 4a Court Road  

Malvern, Worcestershire WR14 3BL  

Telephone : 01684 578868  

E-mail : info@smartboxAT.com

Website: www.smartboxat.com

Techcess Communications Ltd  

Address: 9 Willow, Park Upton Lane, Stoke Golding, Nuneaton, Warwickshire CV13 6EU  

Telephone : 01455 213708  

Website: www.techcess.co.uk

Toby Churchill Ltd 

Address: Norman Way, Over, Cambridge, Cambridgeshire CB24 5QE  

Telephone : 01954 281 210  

E-mail : sales@toby-churchill.com

Website: www.toby-churchill.com
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