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16. Farewell to ICES
Back to top
Although the Integrating Community Equipment Services (ICES) team as such will be no more after March 2005, some team members are moving into the Care Services Improvement Partnership (CSIP). 
The ICES website www.icesdoh.org  will continue as community equipment services’ portal into CSIP. 
Latest additions to the ICES website include “Getting Started” packs on:

· Quality management systems and community equipment

· Equipment and palliative care

· Telecare (updated version) 
17. A Training Framework for ‘Trusted Assessors’ 

Back to top
In May 2004 a consortium of organisations, led by the Disabled Living Centres Council (DLCC), began working together to develop a Training Framework for support workers who issue equipment to disabled and older people.  The term ‘Trusted Assessor’ relates to the skills and competences required for a service-user approach to this provision.  

The idea was born out of the Integrating Community Equipment Services (ICES) programme, but it can be seen to fit with a wide range of other Government policy drivers and workforce developments.  

The Training Framework aims to achieve consistency across the country by setting out nationally agreed competences for this work. The intention is that the Framework will link closely with the National Occupational Standards that are being developed in health and social care.  

The ultimate outcome from this work is that disabled and older people, and their carers, are provided with the right equipment at the right time, with a wider range of staff receiving the training and support to facilitate this.

After extensive research (including literature reviews and reviews of local framework documents and reports, consultation via workshops and meetings), a model for the proposed framework has been developed.  A survey of service users has also been conducted to check the validity of the proposed outcomes for disabled and older people.  

Recent work has focused on refining the model, mapping the competences that have been identified against National Occupational Standards and producing guidelines for assessing them.  

A final consultation phase is now due to begin and the proposed Framework will be circulated to as many interested people as possible for their comments and input. The project is due to finish by May 2005, so if you would like to participate in the final consultation exercise, please contact Maggie Winchcombe (Project Manager) on: Maggie.winchcombe@btopenworld.com or visit www.tap.dlcc.org.uk.
18. PASA Launches Prosthetics Website
Back to top
The NHS Purchasing and Supply Agency (PASA) has launched a new website www.pasa.nhs.uk/prosthetics - a comprehensive resource for information about the provision of NHS prosthetic limb products and services within England (and Northern Ireland and Wales, where appropriate).
19. Post HITF
Back to top
Since publication of the Healthcare Industries Task Force (HITF) report, a new phase has already started. The Department of Health in conjunction with the industry are in the process of setting up a new strategic group. 
It will be co-chaired by Lord Warner, Under Secretary of State (Lords) for the Department of Health, and Sir Christopher O’Donnell, Chief Executive of Smith and Nephew plc. The group will review progress of the HITF work for two years. The first meeting is scheduled for Wednesday 27 April and the second meeting is on Wednesday 23 November. 
Further information including membership of the new group will be posted on the HITF web site in due course at: http://www.advisorybodies.doh.gov.uk/hitf/ 

20. The National Service Framework for Long-term Conditions
Back to top
The Department of Health has published the NSF for People with Long-term Conditions, which is intended to transform the way health and social care services support people with long-term neurological conditions. 

Its general principles also apply to services for people with other long-term conditions and it forms part of the Government’s strategy to improve these services. The NSF is accompanied by a web-based good practice guide, an information strategy and a leaflet for the public.

The NSF sets out evidence-based “quality requirements” from diagnosis to end-of-life care, based on the Standards for Better Health, and markers of good practice to support local implementation. The key themes are independent living, person-centred care planned around the needs and choices of the individual, easier, timely access to services and joint working across all agencies and disciplines involved. 

The NSF recommends:

· prompt access to specialist neurological expertise for diagnosis and treatment as close to home as possible;

· timely, ongoing, high quality rehabilitation services in hospital or other specialist settings;

· community rehabilitation and support at home from local health, social care and other services; 

· neuroscience networks to co-ordinate the planning, commissioning and provision of local and specialist services;

· a named contact for each service user.

AT services feature prominently in the NSF. Quality requirement 7 covers the provision of equipment and accommodation and sets out markers of good practice: 

Quality requirement 7: Providing equipment and accommodation

“People with long-term neurological conditions are to receive timely, appropriate assistive technology/equipment and adaptations to accommodation to support them to live independently, help them with their care, maintain their health, and improve their quality of life.”

Assistive technology/equipment is provided and maintained in accordance with nationally agreed standards and guidelines. 

People with long-term neurological conditions have access to integrated community and specialist assistive technology/equipment services which work closely with neurology and rehabilitation services to provide:

· specialist assessment and advice to help them select the most appropriate assistive technology/equipment for their needs and lifestyle;

· support in using direct payments for equipment and vouchers for wheelchairs;

· assistive technology/equipment to maintain their health, help with their care, and support independence;

· more specialist equipment on temporary loan or trial;

· systems for tracking and recycling equipment to increase cost efficiency or temporary provision;

· regular and ongoing review of their assistive technology needs, especially in response to changing need, including the needs of their carers, where appropriate.

Assistive technology/equipment needs are documented in a person’s integrated care plan.

There are specific arrangements for joint funding of specialist assistive technology provision (e.g. communication aids, electric standing frames and special seating aids).

Social services work closely with housing/accommodation and Supporting People services to provide timely, suitably adapted or purpose-built accommodation.” 

Implementation of the NSF is being led jointly by Professor Ian Philp, National Director for Older People and by Kathryn Hudson, National Director for Social Care.
For more information see:
Long-term conditions NSF
Email long-term-conditions-nsf@dh.gsi.gov.uk
21. Green Paper on Adult Social Care 

Back to top
The Government has published its Green Paper on adult social care - Independence, Well-being and Choice - setting out for consultation proposals to radically reform social care for adults in England over the next 10 to 15 years.  
The Green Paper is the third part of the Government’s vision for health and social care services in England, alongside the NHS Improvement Plan and Choosing Health, the public health White Paper. The aim is for person-centred, proactive and seamless services, which support choice and are “driven by users not by managers”. 

Building on the recommendations of the Prime Minister’s Strategy Unit report, “Improving the Life Chances of Disabled People”, the Government proposes to increase the take-up of direct payments and to test other forms of individual budgets for people using local authority services, so that they can buy in the services they need. These include respite care, carers and technology to assist in independent living. 
The Government will consider whether budgets such as Independent Living Funds, the Family Fund and Access to Work should also be included. Care ‘brokers’ would help people assess their needs and manage their own budgets, striking a balance between protecting individuals and enabling them to manage their own risks. 

Other recommendations of the Green Paper include:

· the development of new responsive models of care including extra care housing and telecare;

· greater collaboration with the voluntary and community sector;

· new directors of adult social services to provide strategic leadership not just in social care but across all adult services (separate guidance is published on their role);

· strengthening joint working between health and social care services, but with local decisions about the best models to suit local circumstances;

· greater streamlining of assessments between agencies including local authorities and central Government, with the option of self-assessment;

· a shift to more preventative services.

The Green Paper includes several references to equipment, adaptations, technology and information services. A whole section is devoted to “technology-enabled services” i.e. “telecare and preventative electronic technology”:

“We are committed to transforming care services through the introduction of telecare, and the Government is currently planning to make £80 million available for two years from 2006 to local authorities to stimulate this transformation. We are currently working with a wide range of stakeholders to develop guidelines and strategies to support its introduction.”

The Green Paper also announces plans to merge the Commission for Social Care Inspection (CSCI) and the Healthcare Commission by 2008, reflecting the increasing joint work between adult social care and health. 
The Green Paper is available on the Department of Health website at: www.dh.gov.uk/socialcare
A speech by Stephen Ladyman on the Government's plans for telecare is at:

http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4105328&chk=aQeR3x
22. Creating a Patient-led NHS - Delivering the NHS Improvement Plan
Back to top
The Department of Health has published “Creating a Patient-led NHS”, to explain how the NHS and the Department will deliver the NHS Improvement Plan. 

The aim is to move from a centrally directed system to a patient-led system and to maximise involvement and innovation at local level. The paper describes the major, complex changes which are underway and how they will be implemented in the next stage of NHS reform. 

The document sets out how the NHS will:

· promote more choice in acute care, with Primary Care Trusts offering patients a choice of four of five local NHS providers, together with all NHS Foundation Trusts and nationally procured independent sector treatment centres;

· implement Payment by Results and develop practice-based commissioning, with fewer primary care trusts having a more strategic role; 

· encourage primary and community services to develop new services and new working practices;

· ensure that as well as offering patient choice wherever possible, there are ‘care networks’ of safe and secure emergency and specialist services; 

· concentrate more on health improvement;

· understand patients and their needs better, using new techniques to get better sources of information about patient preferences and satisfaction. This will be assisted by the creation of a Health Insight Unit in the Department of Health. 

The overall direction is closely allied with developments in social care and public health. Implementation requires joint working with local authorities, other parts of Government, the voluntary sector and private agencies. A new National Leadership Network for Health and Social Care is to play a key role in taking forward the work, collecting feedback and involving local services in the way change is implemented. 

The paper is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4106506&chk=ftV6vA
The Labour Party has also published a mini-manifesto on health at:

http://www.labour.org.uk/ac2004news?ux_news_id=healthcareforward
23. Partnerships for Older People Projects (POPP) Grant 
Back to top
Health Minister Stephen Ladyman has announced funding of £60m for councils to develop innovative ways to help older people avoid emergency hospital visits and live independently longer. 

The £60m Partnerships for Older People Projects (POPP) grant aims to encourage councils in England with their NHS, local government, voluntary and community sector partners to devise new approaches, including supporting older people in their own homes, active rehabilitation and health promotion such as falls prevention. 

Professor Ian Philip, the National Director for Older People’s Health said: 

"Social services have already demonstrated their effectiveness in improving community services for older people and in doing so reducing pressure on acute hospital beds. To date, the main emphasis has been on reducing delayed discharge from hospital. The emphasis of the POPP project will be on reducing need for admission to hospitals in the first instance through services which enhance the independence, health, and well-being of older people living at home."

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4105274&chk=/oV91q
The guidance on applications is at:

http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/OlderPeoplesServices/OlderPeopleArticle/fs/en?CONTENT_ID=4099198&chk=5OV7NB
24. More Funding for Extra Care Housing
Back to top
Community care Minister Stephen Ladyman has announced the winning bids for the £40m Extra Care Housing Fund for extra housing units or improvements to existing communal areas. 

The winning bids will provide an extra 979 homes for older people and learning disabled adults across England. Extra care housing supports independent living and increases choice by providing older people with their own homes together with care and support that meets their individual needs. 

Extra care housing schemes can provide 24-hour support, meals, domestic help, leisure and recreation facilities and a secure environment.

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4104013&chk=KPBJtM
25. Delivery Plan for Public Health White Paper
Back to top
The Government has published Delivering choosing health: making healthier choices easier, its delivery plan for Choosing Health, the public health White Paper. 

This sets out national and local action over six key priority areas, based upon more people making healthy choices: 

· tackling health inequalities; 

· reducing the numbers of people who smoke; 

· tackling obesity; 

· improving sexual health; 

· improving mental health and wellbeing; and 

· reducing harm and encouraging sensible drinking. 

In addition, action will be taken across Government on: 

· helping children and young people to lead healthy lives; and 

· promoting healthy and active life amongst older people. 

Primary care trusts will need to work closely with councils to ensure their local delivery plans support key public health targets, focusing initially on smoking, alcohol, sexual health, public education and developing the health improvement workforce.

Delivering Choosing Health is backed up by two Action Plans:

· Choosing a Better Diet : a food and health action plan 

· Choosing Activity: a physical activity action plan. 

Delivering Choosing Health is available on the Department of Health website at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4105355&chk=gFTjxL
26. Role of the Voluntary and Community Sector 
Back to top
The Government’s 2002 Cross Cutting Review of the Role of the Voluntary and Community Sector in Service Delivery was intended to lay the foundation for a new phase in the relationship between Government and the VCS. 

A second review in 2004 has explored what more could be done to support the implementation of the cross-cutting review. 

The full findings of this review have now been published through three publications:

· PDF file of Working Together, Better Together a summary pamphlet recording the findings of the review;

· PDF file of Exploring the role of the third sector in public service delivery and reform a discussion document on the development of this field; and

· PDF file of Effective Local Partnerships a leaflet setting out a practical checklist for local practitioners entering into partnership arrangements with the voluntary and community sector.

Government Ministers hosted a "Third Sector Summit" in February to conclude the work of the 2004 Voluntary and Community Sector Review. During the summit, Ministers also announced:

· plans to update HM Treasury "Guidance to Funders"; 

· that HM Treasury and Home Office will work with the Third Sector in developing the evidence base on the role of the Third Sector and where the sector is best placed to help deliver services; 

· a "Clawback Review" in which HM Treasury will review the rules on clawback, endowments and dowries; and

· plans to work with the Improvement and Development Agency (IDeA), the Local Government Association (LGA) and National Association of Councils for Voluntary Service (NACVS) to ensure better communication of the benefits of working with the third sector at a local level.

The press release for the summit is at:

http://www.hm-treasury.gov.uk/newsroom_and_speeches/press/2005/press_22_05.cfm
A useful link is:  www.hm-treasury.gov.uk/voluntarysector.

Plans to enhance the role of voluntary and community organisations as partners in delivering world class public services were also set out by the Home Secretary Charles Clarke on 22 March 2005. For more information visit www.homeoffice.gov.uk/n_story.asp?item_id=1276
The National Council for Voluntary Organisations (NCVO) has launched a consultation process to determine the key strategic challenges facing the sector in the next few years based on a report, Voluntary Action; meeting the challenges of the 21st Century. 

For full details see:

http://www.ncvo-vol.org.uk/asp/search/ncvo/main.aspx?siteID=1&sID=18&documentID=2131
27. Review of Causes Of Discrimination
Back to top
A root and branch review to investigate the causes of persistent discrimination and inequality in British society has been announced by Equality Minister Jacqui Smith and Minister for the Cabinet Office David Miliband today. 

The Equalities Review, which will be chaired by Trevor Phillips and report to the Prime Minister by the summer of 2006, will: 

· investigate the social, economic, cultural and other factors that limit or deny people the opportunity to make the best of their abilities; 

· provide an understanding of the long term and underlying causes of disadvantage that need to be addressed by public policy; 

· make practical recommendations on key policy priorities for: the Government and public sector; employers and trade unions; civic society and the voluntary sector; and 

· inform both the modernisation of equality legislation, towards a Single Equality Act; and the development of the new Commission for Equality and Human Rights by 2007. 

Working in parallel to the Equalities Review, the Department of Trade and Industry will begin new work  on the development of a simpler, fairer legal framework. Involving several government departments, the Discrimination Law Review will assess how our anti-discrimination legislation can be modernised to fit the needs of Britain in the 21st Century. 

This work will consider the approaches that are effective in eradicating remaining discrimination but avoid imposing unnecessary, bureaucratic burdens on business and public services. 

The Equalities Review will take into account existing work to address the barriers faced by specific groups, such as the Government's Community Cohesion and Race Equality Strategy and the Prime Minister's Strategy Unit's reports on Improving the life chances of disabled people and on Disability and Ethnic Minorities in the Labour Market. 

The press release is at:

http://www.gnn.gov.uk/Content/Detail.asp?ReleaseID=148053&NewsAreaID=2
28. Equality Bill Published
Back to top
The Government has published the Equality Bill which will: 

· establish the Commission for Equality and Human Rights (CEHR) and define its purpose and functions; 

· make unlawful discrimination on the grounds of religion or belief in the provision of goods, facilities, services, premises, education and the exercise of public functions (subject to certain exemptions); 

· create a duty on public authorities to promote equality of opportunity between men and women (the gender duty) and to prohibit sex discrimination in the exercise of public functions. 

The CEHR will bring together the work of the Commission for Racial Equality, the Disability Rights Commission and the Equal Opportunities Commission and put expertise on equality, diversity and human rights in one place. Individuals suffering discrimination should have easier access to support and employers improved advice and information in the one-stop shop offered by the CEHR from October 2007. 

The Bill can be accessed on the UK Parliament website:

www.parliament.uk
29. Children’s Services
Back to top
Direct Payments for Children

With funding from DFES, SCOPE has produced a series of resources to raise awareness about direct payments for children’s services. 

“In the Driving Seat” is a guide for parents and is accompanied by “My Money, My Way”, specifically targeted at young people. 

Also available are summaries from people using direct payments, both those parents/ carers with responsibility for a disabled child or from disabled young people themselves.  

For further info including downloads please see website:

http://www.scope.org.uk/issues/directpayments/ 

“Direct experience: A guide for councils on the implementation of direct payments in children's services” has also been published by the Council for Disabled Children.

See web http://www.ncb.org.uk/resources/res_detail.asp?id=713
Children's Services Inspection Regulations 

The Department for Education and Skills has published for consultation draft regulations for new inspection arrangements for children's services to be carried out by OFSTED, the Audit Commission, the Commission for Social Care Inspection, the Healthcare Commission and other inspectorates, based on the Framework for the Inspection of Children's Services published by OFSTED (see www.ofsted.gov.uk). Joint area reviews are due to start in autumn 2005. The consultation is at:

http://www.dfes.gov.uk/consultations/conDetails.cfm?consultationId=1293
Mapping Children’s Services

A new national database of children’s health services will provide a benchmarking tool for developing services. The National Child Health and Maternity Services Mapping project will collect information on available services from PCTs and in secondary care. 

It will provide a template to help child health teams provide more effective and targeted services, through improved working practices and better structured teams. Initially, it will focus on education, analysing how health professionals and organisations work with schools and children’s centres.

The project uses relevant and measurable indicators, such as waiting times for speech and language therapy. The project is currently being piloted and will be rolled out later this year. Jointly managed by the Department of Health and Department for Education and Skills, it forms part of the National Service Framework for Children’s Services and the Every Child Matters strategy. Click here for more information.

Care Pathways for Children with Life-threatening and Life-limiting Conditions

ACT, the charity which supports children needing palliative care, has published a framework, funded by the Department of Health, for the development of integrated care pathways for children with all types of life-limiting or life-threatening conditions in all settings. 
The pathway aims to link children and families with community services, hospital-based services, social services, education and the voluntary sector in one joined up planning process. It includes access to aids and equipment.

The framework can be accessed on the ACT website www.act.org.uk  under Documentation.
30. News in Brief
Back to top
A Career Framework for AHPs

Skills for Health (SfH) is leading work to develop a UK-wide competence-based career framework for allied health professionals (AHPs). SfH is working with stakeholders from each of the AHP professional bodies, strategic health authorities and others to develop the framework. 

The aim is to develop National Workforce Competencies (NWCs) to cover the functions carried out by AHPs. These competencies will link to the Health Functional Map (HFM) and the Knowledge and Skills Framework (KSF) and identify and map transferable roles. 

More information about SfH is at www.skillsforhealth.org.uk
Healthcare Commission and Commission for Social Care Inspection to Merge

Health Secretary John Reid has confirmed the announcement by the Chancellor Gordon Brown that the Healthcare Commission and the Commission for Social Care Inspection will merge to form a single organisation by 2008. 

The planned merger reflects increasingly close collaboration on the ground between people working in social and health care and is part of a policy to improve regulation and help reduce the burden that it can place on the frontline across social and health care. Both CSCI and the Healthcare Commission are introducing radical new systems for assessing services. 

The children’s social care function of CSCI will also merge with Ofsted to create a single children’s services inspectorate. Further details will be confirmed following wider consultation with the staff involved. 

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4106502&chk=kqM72Z
Extra £60m to Develop Services for Carers

An extra £60 million for Carers’ Grants has been allocated by the Department of Health to help local councils develop more services that focus on the needs of England's estimated five million carers. A fund of £185m will be allocated to councils in 2005-2006 for the grant, bringing the total awarded since it was first introduced in 1999 to £635m. The Government is currently consulting on guidance relating to the Carers (Equal Opportunities) Act, which received Royal Assent last July.

Click here for more information.

Progress in Implementing the NSF for Diabetes

Health Minister Rosie Winterton has published a report charting the progress made in the two years since the national service framework (NSF) for diabetes was launched. 

Please see:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4106933&chk=/o8mdC
Patient and Public Involvement in Health

 The Department of Health has published its decisions about the future support arrangements for patient and public involvement forums for health services. The NHS Appointments Commission will be fully responsible for forum appointments from the abolition of the Commission for Patient and Public Involvement in Health in August 2006. 

Forums will be combined within PCT areas and a proposed ‘centre for excellence’ will become a resource centre for both forums and the NHS from December 2005. For more details see: 

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4106414&chk=gF/ZjG
Vocational Rehabilitation

The Department for Work and Pensions has published Building Capacity for Work: A UK framework for vocational rehabilitation. 

Please go to: 

http://www.dwp.gov.uk/publications/vrframework/index.asp
Social Exclusion among Older People

Independence, choice, and prevention of exclusion and isolation are key issues highlighted in the report ‘Excluded Older People’, published by the Office of the Deputy Prime Minister’s Social Exclusion Unit. 

Produced after consultation with older people, service providers, and academics, the report identifies three main areas to progress which will be further developed by the Social Exclusion Unit and by work across Government on the forthcoming strategy for the ageing society:

· early support and preventative services rather than crisis interventions; 

· greater control and choice for older people to avoid untimely dependency; 

· more 'joined up' services – linking support from benefits to housing to health – to provide greater flexibility, tailoring and seamless access to services, as through the Link-Age programme.

The report is at: 

· Excluded Older People - Social Exclusion Unit Interim Report (PDF document)

· www.socialexclusion.gov.uk
Survey of Local Access Groups

A survey for the Disability Rights Commission (DRC) of the various local Access Groups around the country has been published. 

The work, carried out by SURFACE (Salford University’s research group on accessibility and design) and entitled Towards Access Standards: The Work of Local Access Groups in England and Wales is at: http://www.drc.org.uk/publicationsandreports/campaigndetails.asp?section=reaccess&id=590
The DRC has also produced a summary paper, which includes the key findings and recommendations.
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