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16. Building Telecare
Back to top
The Department of Health has published “Building Telecare in England”, guidance on a new national telecare initiative based on the Preventative Technology Grant for English local authorities. The £80 million (non-ringfenced) grant will be invested over a period of two years from April 2006 to shape new patterns of social care in line with the Green Paper on adult social care. 

Local authorities will be expected to work with carers and service users, as well as partners in the health, housing, voluntary and independent sectors, to ensure they use the grant in the most effective way when commissioning telecare services. 

Telecare is seen as a system that can help older people and others live independently in their own homes, with confidence. It includes a range of different technologies, from sensors placed around the home to detect movement, to those that monitor vital signs such as blood pressure. 

The guidance, developed with stakeholders through the Telecare Policy Collaborative, contains case studies showing how telecare has benefited people who want to live independently, including older people, people with dementia, those with long term conditions and people receiving intermediate care. 
To accompany the guidance, the Department of Health has published two business case models and two publications by the Care Services Improvement Partnership (CSIP): an online detailed implementation guide and a learning and improvement tool on CD-ROM. 

For more information go to: 
http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4115658&chk=7t/ltE
A briefing paper on this initiative by the Telecare Alliance consultancy is at:

http://www.telecarealliance.co.uk/briefingpapers.html
The Department of Health has also published information on a range of devices and assistive technologies which are available to support self care, including physiological and environmental monitoring and reminder systems. The information is at: 

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4115024&chk=PlsU8D
17. Charities and Equipment Services
Back to top
RNID (Royal National Institute for Deaf People) has announced its aim, with the British Red Cross and RNIB (Royal National Institute of the Blind), to help reform community equipment services, following its role in the modernisation of NHS audiology services. Detailed plans are not available at this stage.
The three charities already run the ‘Virtual Equipment Store’ for community equipment, which was established under the ICES initiative, and the British Red Cross has contracts to run community equipment services in some areas. 

The announcement came in a speech on the ‘third sector’ by John Low, RNID Chief Executive at the Association of Chief Executives of Voluntary Organisations (ACEVO) Summer Forum: 

“Our next target for reform is community equipment services. The Government's manifesto contained a commitment to provide older and disabled people with simple one-stop solutions to getting the equipment and services they need for daily living.  RNID, in consortium with the British Red Cross and RNIB, intend to transform the way the community equipment services are provided. We’re already running a Virtual Equipment Store to put local services in touch with each other, enabling them to recycle high quality specialist equipment, surplus in one area but in demand elsewhere, thereby improving responsiveness and offering better value for public money.” 

The full speech is at:

http://www.rnid.org.uk/mediacentre/briefings_and_speeches/briefings_speeches/a_modern_enterprising_third_sector.htm
The new Virtual Equipment Store website www.communityequipment.com will be launched later this month. The RNID contact is Natasha Knox (email natasha.knox@rnid.org.uk ; phone 02072968022). 

A report from ACEVO and the Social Market Foundation (SMF) has called for the Government to significantly increase the role of the third sector in delivering public services, particularly in four key areas: employment training, children’s services, correctional services, and ‘independent living aids’. 

The report is summarised at:

http://www.acevo.org.uk/main/index.php?content=newsitem&news_id=148 

However, NCVO (National Council for Voluntary Organisations) has expressed concern over the ACEVO/SMF report:

“NCVO does not believe that the future of the voluntary and community sector (VCS) lies solely in the delivery of public services. Public service delivery is only one of a number of different roles performed in society by an independent voluntary sector. NCVO is concerned that too much focus on public service delivery would warp the public perception of the role of the sector and would also over shadow and, perhaps, undermine the other vital services that the VCS provide such as: advocacy, campaigning, advisory services and information.”

The NCVO comments are at:

http://www.ncvo-vol.org.uk/asp/search/ncvo/main.aspx?siteID=1&subSID=116&sID=8&documentID=2550
18. New Assistive Technology Evaluation Newsletter
Back to top
The Medicines and Healthcare products Regulatory Agency (MHRA) has launched a new e-newsletter about its assistive technology evaluation programme and the work of the evaluation centres. 

The first issue (June 2005) features the transfer of the Device Evaluation Service (DES) to the NHS Purchasing and Supply Agency (PASA), a paper from the AT Forum on the evaluation of AT, an update on audiology services, recent and forthcoming AT evaluation reports, and current MHRA safety warnings. 

The newsletter can be accessed at:

http://devices.mhra.gov.uk/mda/mdawebsitev2.nsf/7d802374dabdd36600256a760041066d/ba53aa526d57bef38025703b004889de/$FILE/Assistive%20technology%20newsletter.pdf
To subscribe to the newsletter or an update service on evaluation reports email des@mhra.gsi.gov.uk
For the AT Forum briefing paper on the evaluation of assistive technology go to: 

http://www.fastuk.org/atforum-information.php
19. NAEP Conference
Back to top
Presentations from the NAEP (National Association Equipment Providers) 2005 conference, Equipment Services Expanding the Role, are on the NAEP website at: http://www.naep.org.uk/conference.asp
Presentations covered a range of practical issues affecting community equipment services including user involvement, quality measures, personnel and training, and links with other AT services.
20. Surveys of Wheelchair Services
Back to top
The National Wheelchair Managers Forum is co-ordinating two surveys of wheelchair services: 

· an outcomes survey of people who have recently been issued with equipment by wheelchair services, based on a similar survey of community equipment services organised by the Integrating Community Equipment Services (ICES) team;

· an audit of wheelchair services performance against the response time targets set out in Appendix 2 of the standards guidelines published by the Forum, Health Care Standards for Wheelchair Services under the NHS.

For more information go to:

http://www.wheelchairmanagers.nhs.uk/pubs.asp
21. New Code on Infection Control and Hygiene 

Back to top
The Department of Health has published new proposals for consultation for “Action on health care associated infections (HCAIs) in England”, as part of the Health Improvement and Protection Bill. 
The four key components of the HCAI legislation are:

· a new code of practice on infection control and hygiene;

· a new duty on NHS bodies providing healthcare to follow the code with a parallel duty on the Healthcare Commission (HC) to assess compliance as part of its annual performance assessment;

· a new discretionary power available to the HC to issue an improvement notice;

· directions for improvement or sanctions may be taken against those who, in the view of the Secretary of State or Monitor, continue significantly to breach the code.

Relevant elements of the code will be reflected in regulatory arrangements under the Care Standards Act 2000 so that private healthcare establishments and care homes are also subject to enhanced standards on infection control. The draft code builds upon the core standards on safety in the Standards for Better Health, which already refers specifically to medical devices. 
Requirements for NHS bodies in the code include:

· appropriate systems to minimise the risk of healthcare associated infections and defined responsibilities for infection control;

· a Director of Infection Prevention and Control;

· a Board approved and reviewed infection control programme;

· a Board approved cleaning strategy;

· systems to protect patients and staff from the transmission of infection from medical devices;

· a Decontamination Lead with responsibility for ensuring that a decontamination programme is implemented consistent with national guidelines;

· providing written information for service users and the public;

· education and training for all staff on healthcare associated infection;

· an assurance framework and audit programme to ensure that policies are implemented.

The code includes a bibliography. The consultation document is at:

http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4115302&chk=XT%2Bu82
The Saving Lives toolkit for reducing HCAIs is at:

http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/HealthcareAcquiredInfection/HealthcareAcquiredGeneralInformation/SavingLivesDeliveryProgramme/fs/en
22. Integrating Health and Social Care
Back to top
Department of Health Care Services Minister Liam Byrne has announced that the Government will publish a joint White Paper to deliver integrated health and social care systems in England. This will bring together proposals for adult social care, following the Green Paper, and for NHS care received outside of hospitals. Consultation on the White Paper will begin later this year. 

The Minister also outlined work he would be undertaking in other areas of his portfolio.

Liam Byrne will oversee £140m investment in social care projects designed to help vulnerable people live independently. This comes in advance of the 2007 spending review and will help shape the delivery of social care in the future. 
He has published guidance to local authorities on how to invest £80m from the 2004 spending review on telecare projects (see earlier bulletin item). In November he will announce which areas will be asked to take forward the £60m Partnerships for Older People pilots, which aim to reduce emergency admissions to hospital.

The Minister confirmed he would accelerate work on introducing a national set of eligibility criteria for NHS continuing care to tackle the risk of post-code lotteries. This was included in his response to the Health Select Committee (see later item on Department of Health news).

The Minister will be working with the Chief Nursing Officer on a programme of measures entitled ‘Caring in Confidence’ to help ensure that dignity and care are of the highest standard for older people. 

Pilots on individual budgets bringing together different income streams to support older people and people with learning or physical difficulties will be up and running from the end of 2005. 

The Minister renewed his manifesto pledge on end of life care for children and adults, and pledged to work with Ministerial colleague Rosie Winterton on increasing the choice for patients with cancer and doubling the investment going into palliative care services, giving more people the choice to be treated at home.

The Minister confirmed his commitment to working with the voluntary sector on health matters by establishing a taskforce to identify the obstacles that stand in the way of effective partnership between the voluntary sector and health. 
The taskforce will identify and address the barriers to a strong commercial relationship between the voluntary and public sectors and how administration costs for voluntary and community service providers can be reduced. It will report by November 2005.

The Minister is to set up a ‘virtual’ social care information initiative to look at information sources and ensure that it can be readily available to support policy development, practice improvement and performance management.

The press release covering the above is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4116486&chk=zOTHS/
An interview by Mr Byrne with Community Care is at www.communitycare.co.uk/
The AT Forum has contributed to the consultation on the Green Paper on adult social care, Independence, Well-being and Choice. The response welcomes the thrust of the Green Paper and the plans to extend telecare, but points out that a wider range of issues affecting AT services do not appear to have been considered and will need to be addressed. 
The paper, which was prepared by FAST, is on the AT Forum website at: http://www.fastuk.org/atforum.php#Adultcare
23. The Care Services Improvement Partnership
Back to top
CSIP has been created by the Department of Health to support service improvements across health and social care for people of all ages with physical disabilities, learning disabilities and mental health problems. 

CSIP is made up of eight different initiatives, including Integrating Community Equipment Services (ICES), the Valuing People Support Team and the National Institute for Mental Health (NIMHE) 

With a budget of £39 million and 300 plus staff based on NIMHE’s eight regional offices, CSIP will focus on supporting the development of joined-up services at local level in line with the adult social care Green Paper, the public health white paper and policies on long-term conditions. 

Early themes will include direct payments and individual budgets, self-assessment, telecare (see earlier item) and a project to improve wheelchair services (see July bulletin).

The 30 June edition of Community Care included an interview with Richard Humphries, the first chief executive of the Care Services Improvement Partnership (CSIP), which is at: www.communitycare.co.uk/
The CSIP website is www.csip.org.uk
The ICES website is still in operation at www.icesdoh.org
24. Other News from the Department of Health
Back to top
The Department of Health has published its Departmental Report 2005. This includes a foreword by the Secretary of State and gives an account of how the Department of Health has spent its resources, its policies and programmes, and its future spending plans. The report is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/AnnualReports/DHAnnualReportsArticle/fs/en?CONTENT_ID=4113725&chk=1krOlR
The publication, “Commissioning a Patient-led NHS” setting out plans to reduce the number of primary care trusts, limit their role in providing services, encourage other providers of primary care and bring forward practice-based commissioning, is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4116716&chk=/%2Bb2QD
On the state of the public health, the annual report of the Chief Medical Officer for 2004 is at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/AnnualReports/CMOAnnualReportsArticle/fs/en?CONTENT_ID=4115776&chk=4cbJGT
“Promoting Equality and Human Rights in the NHS – a guide for non-executive directors of NHS boards” is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4116328&chk=RxnXSr
The Department of Health’s vision of how mainstream and specialist health and social care services should work together to secure better mental health for older adults is at: 

http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/OlderPeoplesServices/OlderPeopleBrowsableDocument/fs/en?CONTENT_ID=4113714&chk=J7AkUJ
The Government has published its response to the Health Select Committee’s Sixth Report of Session 2004–05 on NHS continuing care. The Department of Health is working with other stakeholders to develop a national framework for continuing care.

The response is at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4116383&chk=fbR1eC
The role of the National Strategic Partnership Forum (NSPF) is to help the voluntary, community and public sectors work effectively together to deliver responsive, high quality health and adult social care services for patients, service users and carers. The NSPF has published its Statement of Purpose at: 

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4116337&chk=Vudgvj
The NHS Institute for Innovation and Improvement, formerly known as the NHS Institute for Learning, Skills and Innovation, became a special health authority on 1 July. The NHS Institute has taken over the work of the NHS Modernisation Agency, NHSU and the NHS Leadership Centre. 

For more information go to:

http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4114843&chk=m51qEV
NHS Connecting for Health, the agency delivering the National Programme for IT, has launched its 2004-05 annual report and a new brochure about its work at:

http://www.connectingforhealth.nhs.uk/
25. Publications from the Healthcare Commission
Back to top
The Healthcare Commission has published its second report on the state of healthcare in England and Wales, State of Healthcare report 2005, focusing for the first time on the experience of patients. 

The report asks three questions: do people receive effective healthcare services, do they have enough control over the care that they receive, and do some get a better deal from healthcare services than others? It pulls together the most up to date evidence on the experience of patients, including the findings of the Healthcare Commission's own surveys of patients. 

The report praises the improvements that have taken place in some services, particularly those which are covered by targets or national service frameworks, such as cancer and heart services. But it finds that other services have been left behind, such as sexual health, mental health, maternity and dental services, and the NHS still has a long way to go to achieve a ‘patient-led’ service. 
The report is at:

http://www.healthcarecommission.org.uk/NationalFindings/StateOfHealthcare/fs/en?CONTENT_ID=4006361&chk=sNVkqk
The Healthcare Commission has published its final annual star ratings of performance for NHS trusts in England. Overall the ratings show an improvement in the performance of the NHS against tougher waiting time targets for outpatient appointments and operations, as well as lower death rates for cancer and heart disease. 
But almost a quarter of all trusts, including a third of acute trusts, failed to achieve financial balance for the year. 
This is the final year that the Commission will rate performance using the current star ratings system.  Next year the inspectorate will rate trusts by reference to its new annual health check, which aims to give a more comprehensive picture of NHS performance. 
The press release is at:

http://www.healthcarecommission.org.uk/NewsAndEvents/PressReleases/PressReleaseDetail/fs/en?CONTENT_ID=4018735&chk=kAV%2BG2
The Healthcare Commission has published its first ever review of NHS foundation trusts. The Commission found that they had made hospitals more responsive to local communities and accelerated investment in patient care but it called for clearer Government policies in this area. 
The press release is at:
http://www.healthcarecommission.org.uk/NewsAndEvents/PressReleases/PressReleaseDetail/fs/en?CONTENT_ID=4018496&chk=bL1iQi
26. Children’s Services
Back to top
Ofsted (The Office for Standards in Education) has published “Every child matters: Framework for the inspection of children’s services”. 

The framework, which covers inspection and assessment by Ofsted and other bodies such as the Healthcare Commission and Commission for Social Care Inspection (CSCI), including provision for children and young people with learning difficulties and/or disabilities, is at: 

http://www.ofsted.gov.uk/publications/index.cfm?fuseaction=pubs.summary&id=3765
The Every Child Matters website has news of recent publications, including guidance on multi-agency working and the introduction of a lead professional role to integrate support for children and young people with a number of additional needs:
http://www.everychildmatters.gov.uk/news/
27. The Voluntary Sector
Back to top
The National Audit Office has published the report, “Working with the Third Sector”, pointing out that substantial improvements are needed in the way government departments, the NHS and local councils provide funding to Third Sector Organisations (TSOs) to deliver public services. 
The press release is at:

http://www.nao.org.uk/pn/05-06/050675.htm
A response to the report by the National Council for Voluntary Organisations (NCVO) is at www.ncvo-vol.org.uk
The Charity Commission has published a policy statement on charities and public service delivery. The Commission's position on whether charities engage in public service delivery is neutral, but it is concerned to ensure that charities, working within established legal principles, retain their independence, remain focused on their objects and properly meet the needs of their beneficiaries. 
The statement is at: 

http://www.charity-commission.gov.uk/supportingcharities/polstat.asp
A new code of governance for the voluntary and community sector, developed by NCVO, the Charity Commission and other stakeholders is at:

http://www.governancehub.org.uk/
28. Rights for Disabled People
Back to top
The Government has announced that the new rights for disabled people under the Disability Discrimination Act (DDA) 2005 will come into force from December this year: 

http://www.dwp.gov.uk/mediacentre/pressreleases/2005/jul/21-07-05.asp
The annual report and accounts of the Disability Rights Commission (DRC) are at:

http://www.dwp.gov.uk/mediacentre/pressreleases/2005/jul/dac001-190705.asp
The DRC’s Disability Debate, which discusses the future agenda for action on disability, including issues such as risk, is at: 

http://www.drc-gb.org/disabilitydebate/about/
The DRC has published a “Guide for Funders”, with recommendations for funding bodies on how to reduce the barriers faced by disabled people – and organisations run by or for disabled people - when applying for funding. 

The guide is at:

http://www.drc-gb.org/publicationsandreports/publicationdetails.asp?id=385&section=aboutdrc
29. Race Equality
Back to top
The Social Care Institute for Excellence (SCIE) has published three discussion papers on race equality issues covering: independent living for black and minority ethnic people, services for refugees and asylum seekers, and the characteristics of social care organisations that successfully promote diversity. 

The papers are on the SCIE website at: 
http://www.scie.org.uk/publications/participation.asp#racedp
The Commission for Social Care Inspection (CSCI) has published its race equality scheme at:
http://www.csci.org.uk/about_csci/news/race_equality_scheme_published.htm
30. News in Brief
Back to top
Changes in Spending Review Timetable

The Treasury has announced that next year’s comprehensive spending review is to be postponed by 12 months. Current spending plans will run until the end of 2007/08. The review to be published in the summer of 2007 will cover the three years from 2008/09 to 2010/11.  

Welsh NSF for Older People

The Welsh Assembly Government has published for consultation a draft National Service Framework (NSF) for Older People setting standards for what older people can expect from health and social care services in Wales. 

The vision is of joint working across both sectors based on a unified assessment process. 
The press release is at:

http://www.wales.gov.uk/servlet/PressReleaseBySubject?area_code=37D4DA7300083C200000064400000000&document_code=N0000000000000000000000000033506&p_arch=null&module=dynamicpages&month_year=null
Choice and Voice in the Reform of Public Services

The Cabinet Office has published Choice and Voice in the Reform of Public Services (Cm 6630), the Government’s response to the Public Administration Select Committee report, “Choice, Voice and Public Services”. 
The paper, which discusses issues of choice and user consultation in the NHS and other public services, is available on the Cabinet Office website at: 
http://www.cabinetoffice.gov.uk/opsr/news/2005/050718.asp
Payment by Results

The Chartered Society of Physiotherapy (CSP) has produced a booklet and training resource for allied health professionals on Payment by Results (PBR): 
http://www.csp.org.uk/libraryandinformation/publications/view.cfm?id=375
Department of Health guidance on PBR is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4097993&chk=JSLwVc
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