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The News Bulletin is provided as a resource for AT Forum members and to highlight issues affecting AT provision for a wider audience.  FAST acts as the secretariat for the AT Forum and welcomes any contributions about significant national developments for possible inclusion. 
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16. AT Forum Report on Education and Training in AT
Back to top
The Assistive Technology (AT) Forum has published the report “Assistive Technology: an education, a career, a partnership”. 

This describes the lack of education and continuing professional development opportunities in assistive technology (AT) for experienced staff and following professional qualification and proposes action to address the situation.

A key proposal is the establishment of ‘National Occupational Standards for Assistive Technology' to provide a coherent foundation for accountable, professional practice across all AT sectors and disciplines. 

A recent update from FAST is that the Sector Skills Councils, Skills for Health and Skills for Care have agreed to progress the work, appointing a project manager who will commence work in the New Year to map further current activity across sectors and disciplines and to scope the number of employees, current and potential, who could be supported in their practice by a National Occupational Standards framework in AT. 
Keren Down, Director of FAST, noted that “Mapping National Occupational Standards in AT will substantially underpin many of the Government’s policies and directly improve AT services for users. It is also a significant achievement for the AT Forum and indicates the value of an independent, cross-sector forum which can drive through service improvements by harnessing the support and expertise of members.”

The report builds on the work of the Trusted Assessor initiative (see next item). 

To download the report, go to: http://www.fastuk.org/atforum-educationNOSLatest.php
The AT Forum has also launched an on-line “AT Course Guide”, covering degrees, diplomas, certificates and short courses, which is at: http://www.fastuk.org/atforum-education.php
17. Competence Framework for Trusted Assessors
Back to top
Assist UK (formerly the Disabled Living Centres Council) has published a competence framework for ‘trusted assessors’, support staff carrying out assessments to improve access to community equipment. It should also be useful for a wider range of staff working in AT-related services, who want to demonstrate that they can meet the identified competencies. 

The framework can be used by individual staff to develop their skills and by managers and employers in developing services and commissioning training. It has been developed in partnership with the College of Occupational Therapists, Chartered Society of Physiotherapy, Disabled Living Foundation, Royal National Institute for the Blind and Royal National Institute for Deaf People. A dissemination programme of workshops and events is currently taking place. 
To download the competence framework go to: http://www.tap.assist-uk.org/
The Skills for Health website is: www.skillsforhealth.org.uk 

Skills for Care has joined with the Children’s Workforce Development Council (CWDC) to form the new Sector Skills Council, Skills for Care and Development: http://www.topssengland.net/
The Assist UK website is www.assist-uk.org
18. Healthcare Scientists Career Framework
Back to top
The Department of Health has published the “Healthcare Scientists (HCS) Career Framework”. This aims to provide a guide for NHS and partner organisations on the implementation of an integrated career framework for all healthcare scientists, including rehabilitation engineers, based on skills escalation and flexible career opportunities to meet workforce, service and individual needs: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4123205&chk=khDK5m
The career framework can be used alongside a competence framework and set of National Occupational Standards (NOS) for healthcare scientists, which has been developed by Skills for Health: www.skillsforhealth.org.uk
19. Research and Development in Assistive Technology
Back to top
The Department of Health has published “Research and development work relating to assistive technology 2004-05”. This annual overview of Research and Development highlights, which is prepared by the Foundation for Assistive Technology (FAST), can be downloaded at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4121869&chk=sc6Tl6
Fuller details of research and development projects in AT funded by Government and other organisations are also available on the FAST website: www.fastuk.org
20. Getting Started on Communication Aids
Back to top
With the end of the national ICES project, some members of the national ICES team joined the Care Services Improvement Partnership (CSIP) (www.csip.org.uk), which, among other tasks, supports health and social care organisations “to provide a joined up approach to providing equipment to people, including communications aids, wheelchairs and telecare”. 

See next item for telecare developments led by CSIP. CSIP’s wheelchair project was covered in our October bulletin. 

The development of communication aids services was included in the Government’s Integrating Community Equipment Services (ICES) initiative, but many local community equipment services have concentrated on general equipment issues, rather than on specialist areas such as communication aids. 

The Communication Aids Project (CAP) (http://cap.becta.org.uk/), which is run by the British Educational Communications and Technology Agency (BECTA) and provides communication aids for children, ends in March 2006. Scope has joined forces with the RNID, RNIB, and MENCAP to urge the Government to continue CAP and extend it to adults: http://www.scope.org.uk/cgi-bin/np/viewnews.cgi?id=1131555492
CSIP has now published a ‘Getting Started’ pack on communication aids, to help commissioners, managers and practitioners in a wide range of statutory and voluntary sector organisations develop local services. The pack, which covers relevant policy initiatives and includes external resources and references, can be downloaded at: http://www.icesdoh.org/doc.asp?ID=38
CSIP is planning further work on communication aids, including the development of factsheets to supplement the Getting Started pack. The CSIP contact is: Sharon.Lloyd@dh.gsi.gov.uk
The Speak Out Loud group has been formed to lobby for the rights of people of all ages who need communication aids: http://www.speakoutloud.org.uk/
21. Developing Telecare Services
Back to top
The Care Services Improvement Partnership (CSIP) has published its second monthly telecare e-newsletter to support local organisations building their telecare programmes. 

Items include: 

1) Forthcoming circular covering the Preventative Technology Grant

2) Delivery and Improvement Statement (DIS) - telecare questions for 2006 to 2008

3) Procuring telecare - new factsheet

4) Telecare and long term conditions management

5) Telecare champions and project management

6) Involving users and carers in telecare development

7) Telecare on the high street

8) Events listing – Long-term conditions, Housing LIN and other events

9) CSIP Telecare Team

To register for the newsletter go to the web site at: http://www.icesdoh.org/register.asp. 

CSIP will also be providing information through the Housing Learning Improvement Network (LIN), covering telecare initiatives in housing developments across the country. To find out more about the Housing LIN go to: http://changeagentteam.org.uk/index.cfm?pid=10.

The CSIP website is: www.csip.org.uk
22. Changes to Disabled Facilities Grants
Back to top
Families in England needing to adapt their homes to care for a disabled child will no longer be subject to means testing from December 2005. The Government's decision makes it easier for families to apply for a Disabled Facilities Grant (DFG) to get up to £25,000 to provide access ramps, stair lifts, level access showers and home extensions.

The DFG programme is run by the Office of the Deputy Prime Minister and administered through local housing authorities. The ODPM budget for DFGs is £104 million in 2005/06 and will be increased to £121 million in both 2006/07 and 2007/08 to accommodate this change to the means test.

This change was recommended in a Bristol University report into the operation of the programme. The Government is still considering the report’s other recommendations and a consultation paper will be issued during the early part of 2006, setting out any additional proposals for change.

The press release from the Office of the Deputy Prime Minister is at: http://www.odpm.gov.uk/index.asp?id=1002882&PressNoticeID=1978
The means test for families of disabled children ended in Northern Ireland in 2004 and the Welsh Assembly government has announced similar plans.

23. 'Partnerships for Older People Projects'
Back to top
The Department of Health has announced the winners in the first round of 'Partnerships for Older People Projects' (POPP) to test and evaluate innovative and preventative approaches in services for older people. 

POPP is an initiative providing £60m bid funding to council-based partnerships over the years 2006/07 (Year 1) and 2007/08 (Year 2) to set up pilot projects, which will:

· provide person-centred and integrated care for older people; 

· encourage investment in preventative approaches which promote health, well being and independence for older people.
Some projects include development of assistive technology and telecare services, speedier provision of equipment; home safety checks and falls prevention. 

The POPP programme is being supported by the Change Agent Team (part of the Care Services Improvement Partnership). For more information go to: http://changeagentteam.org.uk/index.cfm?pid=267
24. Other News from the Department of Health 
Back to top
The Department of Health has launched a listening exercise about a set of principles and definitions to support delivery of the 18 week target from GP referral to hospital treatment: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4122144&chk=i4fz6J
The latest update from the Department of Health on “Commissioning a Patient-Led NHS” and ‘reconfiguring’ strategic health authorities and primary care trusts is at: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/Commissioning/CommissioningAPatientledNHS/CommissioningAPatientledNHSArticle/fs/en?CONTENT_ID=4123498&chk=70Uw12
The Department of Health has published a new service development guide for the NHS on older people’s mental health services which will be implemented with the help of the Care Services Improvement Partnership (www.csip.org.uk): http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4123254&chk=6xqFai
The new NHS Audit Committee Handbook - 2005, a guide for NHS Boards and Audit Committees to consider their approach to systems for governance, risk management and internal control, is at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4121924&chk=Anpk3z
25. Some Views on the Care Reforms
Back to top
The King’s Fund website (www.kingsfund.org.uk/) features two new reports on the NHS reforms in England. 
The report, “The Future of Primary Care: Meeting the challenges of the new NHS market”, considers the challenges and possible options for change in three main areas: increasing the quality of primary care; developing commissioning; and ensuring that primary and specialist care services work well together.

“Public Views on Choices in Health and Health Care” indicates that people are supportive of government moves to increase patient choice but insist it can only be made a reality if they can call on advice from their family doctor, if they have more information and if there is more capacity in the system.
Two reports from the Institute for Public Policy Research (www.ippr.org) focus on the issue of choice.

“Equitable Choices for Health” argues that patient choice in the NHS will only help reduce health inequalities if health care choices are made effective for the worst off social groups, which are currently prevented from exercising full choices by lack of information and knowledge, language problems, inadequate access to transport and IT, or disability.

“A Mature Policy on Choice” argues that giving older people more choice and control over care services could bring real improvements to their quality of life and challenge stereotypes about ageing, provided the emphasis on promoting health and wellbeing for all older people is not lost.
A survey from Picker Institute Europe, commissioned by the Health Foundation (http://www.health.org.uk/), shows that nearly half of all people living with chronic diseases do not feel able to take effective action to manage their health problems: http://www.pickereurope.org/
26. Improving the Life Chances of Disabled People
Back to top
The cross-Government strategy for disabled people, “Improving the Life Chances of Disabled People”, was published in January. Recommendations included setting up an Office for Disability Issues, developing ‘individual budgets’ and improving the provision of assistive technology. The strategy is available at: http://www.strategy.gov.uk/work_areas/disability/index.asp
Speaking at this year’s conference of Assist UK (formerly the Disabled Living Centres Council) (www.assist-uk.org), Anne McGuire, the Minister for Disabled People, spoke about progress in implementing the strategy and other developments affecting disabled people, including:

· the Office for Disability Issues to be launched in December (http://www.dwp.gov.uk/odi/);  

· developing a forum for disabled peoples’ organisations;

· the new ‘equality’ duty on public bodies from next December under the Disability Discrimination Act 2005 (http://www.drc-gb.org/).

The Department of Health also announced on 21 November the first thirteen local pilot schemes for individual budgets to help older people, people with physical disabilities or sensory impairment, people with learning disabilities and people with mental health needs take control of their own care and stay in their own homes, supported by care managers.

The councils involved will share £2.6million from 2006 to run the pilots for between 18 months and two years. The budgets will bring together funding streams overseen by the Department of Health, Department for Work and Pensions and Office of the Deputy Prime Minister, including:

· council-provided social care; 

· Supporting People funding; 

· the Independent Living Fund; 

· Disabled Facilities Grants; 

· Integrated Community Equipment Services; 

· Access to Work. 

Some people could receive up to £80,000, held in "virtual money boxes". They will be able to decide how and where the money is spent without having to handle it themselves.

The Care Services Improvement Partnership (CSIP) (www.csip.org.uk) will offer implementation support to the pilot sites and there will be a comprehensive evaluation to see if the budgets really do give people more control of their lives.

The press release on the individual budget pilots is at: http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4123522&chk=fkT8TM
The Disability Rights Commission has issued an email bulletin celebrating the tenth anniversary of the Disability Discrimination Act 1995, reviewing progress over the last ten years and looking at the implications of the Disability Discrimination Act 2005: http://www.drc.gov.uk/newsroom/ebulletindda.asp#4
27. Technology and Inclusion
Back to top
The Social Exclusion Unit has published the second in a series of reports looking at how public services can work better for disadvantaged people.

The report, “Inclusion through Innovation: Tackling Social Exclusion through new Technologies”, explores the potential that information and communication technologies (ICT) have to improve service delivery and quality of life for the most excluded groups, including older people and disabled children and adults. Examples given include computer and internet access, communication aids, telecare and combinations of these. 

The report, which examines current barriers to provision and how they might be overcome, is at: http://www.socialexclusion.gov.uk/page.asp?id=583
The Cabinet Office has published a cross–Government strategy to develop ‘e-government’ and widen access to essential public services via IT, mobile technology and interactive digital TV. The strategy, “Transformational Government – Enabled by Technology”, is available at www.cio.gov.uk. 

The Government’s “Digital Strategy” for the UK is at: http://www.strategy.gov.uk/work_areas/digital_strategy/index.asp
The e-government website is: http://www.govtalk.gov.uk/
The Directgov website with online information for the public about central and local government services is: http://www.direct.gov.uk/Homepage/fs/en
The local e-government website is: http://www.localegov.gov.uk/en/1/localegov.html
28. Developments in Housing and Care
Back to top
The Office of the Deputy Prime Minister has published for consultation its strategy for the future development of the Supporting People programme, which provides housing-related support services, including community alarms: http://www.spkweb.org.uk/Subjects/ODPM+Supporting+People+Strategy/Creating+Sustainable+Communites+-+Supporting+Independence.htm
An Audit Commission report on the the Supporting People programme is at:

http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=78F06EDC-D73D-471E-BC74-1F1DCC43EDC5
A radical new vision for the future of housing and care services for older people by the year 2020 has been published by the 20/20 Project, a collaboration of nine housing and care organisations launched in March this year.

The report, “20/20: creating a vision for housing and care”, contains recommendations for housing and care providers, regional housing boards, national government and local authorities, including the expansion of extra care housing and telecare services.

The report is the outcome of a four month national consultation with registered social landlords, local authorities, primary care trusts, charities and individuals and was the largest to take place outside of Government this year. Views were sought on a range of issues, including the type of housing older people will want in 2020, extra care housing, design standards, support services, diversity and equality issues, the market place, telecare and staff recruitment and training.

To download the report go to: http://www.shelteredhousing.org/information/news.php?story=22
29. The Voluntary and Community Sector
Back to top
The Government is increasingly looking to the voluntary and community sector to help deliver public services.

For a speech by Liam Byrne on the future of the voluntary sector go to: http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4123604&chk=c/DRLx
The Department of Health announced a new taskforce in October to help not-for-profit organisations pitch for health and social care work: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4121760&chk=0XUy7d
Voluntary or community organisations looking for finance to help expand their services to the public can apply to the Government-backed Futurebuilders fund, which provides loan and grant finance together with support to help organisations build their capacity and increase their effectiveness: http://www.futurebuilders-england.org.uk/
The Government is also seeking to encourage ‘social enterprises’, including mutual and cooperative organisations and ‘community interest companies’. For more on social enterprises see the “Observer” supplement of 20 November or go to: www.socialenterprise.org.uk   www.sbs.gov.uk/sbsgov/action/layer?r.s=tl&topicId=7000000412
A report from the Government’s Better Regulation Task Force warns that excessive red tape is putting people off voluntary and community sector work and recommends a more risk-based and proportionate approach. “Better Regulation for Civil Society” is at: http://www.brtf.gov.uk/pressreleases/2005/betregforcivil.asp
The National Council for Voluntary Organisations (NCVO) has published a third edition of its publication, “The Good Financial Management Guide”: http://www.ncvo-vol.org.uk/asp/search/ncvo/main.aspx?siteID=1&sID=6
30. News in Brief
Back to top
Scottish Wheelchair Services
NHS Quality Improvement Scotland has published for consultation a report on wheelchair and special seating services in Scotland, with options for change: http://www.nhshealthquality.org/nhsqis/qis_display_findings.jsp?pContentID=2765&p_applic=CCC&p_service=Content.show&
New Video Relay Service
The British Deaf Association (BDA) has launched a new video relay service, which enables deaf British Sign Language (BSL) users to communicate with hearing people on the phone via a video interpreter: http://www.signcommunity.org.uk/news/details.php?category=News/Press%20Releases&id=44
70th Anniversary of Talking Books
The talking books service of the Royal National Institute of the Blind is celebrating its 70th anniversary. For more on the celebrations and the history of the service, go to: www.rnib.org.uk
Evaluation of Memory Aids
The Centre for Evidence-based Purchasing (part of the NHS Purchasing and Supply Agency) has published an evaluation report on memory aids and techniques: http://www.pasa.nhs.uk/evaluation/publications/ater/details.asp?id=1214
New Strategy for NHS in Scotland 

The Scottish Executive has published “Delivering for Health”, the Executive's priorities for the NHS over the next decade, with a greater focus on preventative and continuous care in local communities: http://www.scotland.gov.uk/News/Releases/2005/10/27092350
Improving Stroke Services
The National Audit Office has published a report on stroke services in England, with recommendations for improvements: http://www.nao.org.uk/pn/05-06/0506452.htm
Care of Deaf/Hard of Hearing People with Mental Health Problems
Sign and the Mental Health Foundation have published a pack for service providers on the well-being and care of deaf/ hard of hearing people with mental health problems, which complements the Department of Health policy guidance “Towards Equity and Access”: http://www.mentalhealth.org.uk/page.cfm?pagecode=PISDAPDC
Services for People with Learning Disabilities
The Healthcare Commission has launched for consultation a plan to improve services for people with learning disabilities (this follows the Commission’s announcement last month of a national audit into learning disability services): http://www.healthcarecommission.org.uk/NewsAndEvents/PressReleases/PressReleaseDetail/fs/en?CONTENT_ID=4021494&chk=q2%2B/0r
Standards for SEN Support and Outreach Services
The Department for Education and Skills is consulting on draft standards for SEN support and outreach services: http://www.dfes.gov.uk/dfesupdate/information/special-education/
Audit Commission Strategic Plan
The Audit Commission has launched a public consultation on its “Strategic Plan 2006”: http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=E909C551-B214-491E-8D2F-4C29B4E3D099
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