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14. Wheelchair Services Good Practice Guide

Back to top
The NHS Modernisation Agency has published "Improving Services for Wheelchair Users and Carers - Good Practice Guide: Learning from the Wheelchair Services Collaborative."  

The report can be accessed through the National Wheelchair Managers Forum website: www.wheelchairmanagers.nhs.uk or via the Modernisation Agency website at:

http://www.modern.nhs.uk/scripts/default.asp?site_id=44
The guide summarises the innovative, sustainable and measurable service improvements achieved by teams who participated in the work of the Wheelchair Services Collaborative and the processes involved. 

Users and carers were at the centre of all the work undertaken, working in partnership with the teams. The authors hope that teams not currently part of the Collaborative will pick up some useful ideas to build upon within their own services and tips on getting started locally are included.

Teams made significant improvements. 75% of teams reported that they had reviewed or developed eligibility criteria with commissioners, users, carers, therapy staff and neighbouring wheelchair services and an equal percentage reviewed the quality and quantity of information provided to users and carers. 

One service reduced the time taken from assessment to supply of a wheelchair by 40 weeks; another reduced waiting times by decreasing the number of priority waiting levels from five to two - urgent and routine.

A framework of 'strategies and opportunities' setting out performance guidelines gave a context for service improvements under four headings:

· Overall experience

· Minimising delay

· Efficient use of resources

· Outcomes for the user and carer

The guide also covers the policy background, including links with National Service Frameworks for Children, Older People and Diabetes. 

15. Medical Device Alert on Wheelchairs

Back to top
 The Medicines and Healthcare products Regulatory Agency (MHRA) has issued a medical device alert (MDA/2005/002) to the NHS and social services, covering the full range of wheelchairs, seating and accessories. 

The notice warns that incidents resulting in death or serious injury to wheelchair users are occurring as a result of failure to adhere to manufacturers' user information or from inappropriate or inadequate maintenance. 

All those involved with the provision, prescription, repair and maintenance and use of wheelchairs, seating and accessories should ensure that:

· up to date copies of user and maintenance information are available;

· user information is passed on to users when a device is first issued and when re-issued to subsequent users;

· policies and procedures are in place to ensure that maintenance is carried out in line with the manufacturer's information and following the principles given in DB2000(02); 

· all those involved know how to report problems arising during the use of these devices, including any inadequacies in the manufacturer's user information.

The notice, which has been copied to the Healthcare Commission and the Commission for Social Care Inspection, is on the MHRA website: www.mhra.gov.uk
16. News from ICES

Back to top
The ICES team as a separate entity will cease to exist from April 2005, but it is likely that some of its members will continue to work for the Care Services Improvement Partnership, which will be hosted by the Social Care Institute for Excellence (SCIE).

SCIE's website is www.scie.org.uk
The self-assessment for equipment software known as SARAbility was successfully developed and piloted in the Self Assessment Rapid Access Project until February 2004. Negotiations with the Disabled Living Foundation have now been concluded and a licence to enable it to further develop the software and make the system available to the public was signed on the 14 December 2004. 

The Community Equipment Virtual Store (CEVS), which enables services to buy and sell surplus equipment from each other under controlled conditions, has also been successfully piloted. An announcement about the successful selection of an organisation to take this forward will be made shortly.

The ICES team are now finalising a series of documents called "Getting Started With..." on a variety of subjects, including:

· Children's equipment

· Communication aids

· Health and safety

· Quality and management systems

· Telecare (being updated)

The team are also considering how the ICES website (www.icesdoh.org) can be retained for services to continue to access for a while.

17. Change of Name for Electronic Technology Policy Collaborative

Back to top
The Electronic Technology Policy Collaborative has changed its name to Telecare Policy Collaborative to more accurately reflect its mission, which will be completed by the end of March.

 The Collaborative is supporting local services in implementing £80 million (non ring-fenced) funding for a social services Preventive Technologies Grant over the two years from April 2006. 

This is to extend the benefits of new technology 'community alarms', with the aim of reducing the number of avoidable admissions to residential care and to hospital. Good practice guidance and a draft circular are currently being finalised. 

For more information on the work of the Collaborative and access to its website, contact Karl Blackshaw via karl.blackshaw@dh.gsi.gov.uk
18. New RNIB publication helps employers meet the needs of employees with sight problems through IT

Back to top
"See to IT at work" is a new, practical guide for employers that explains how Information Technology (IT) can enable them to meet the needs of employees and job applicants with sight problems.

This new publication is designed to provide advice, guidance and practical help for an employer who sees the benefits of employing people with a diverse range of knowledge, skills, experience and abilities. 

There is information about the range of assistive technologies that blind and partially sighted people use to do their jobs, and about how the Government's Access to Work scheme can help pay for additional equipment and support that an employee needs.

To order copies of "See to IT at Work" and find out more follow the link RNIB See to IT at Work
19. Change of Name for Disabled Living Centres Council 

Back to top
The Disabled Living Centres Council (DLCC) is in the process of changing its name.

Members voted at the annual general meeting for the organisation to be renamed Assist UK, subject to clearance from Companies House and the Charity Commission.

The DLCC website is www.dlcc.org.uk
20. Improving the Life Chances of Disabled People

Back to top
The Prime Minister's Strategy Unit - with other Departments - has published the report, "Improving the life chances of disabled people", on its website www.strategy.gov.uk
The far-reaching report proposes that the Government should set an ambitious vision for improving the life chances of disabled people. Future strategy for disabled people should seek to realise this vision through practical measures in four key areas:

1. Helping disabled people to achieve independent living by moving progressively to individual budgets for disabled people, drawing together the funding and services to which they are entitled and giving them greater choice over the mix of support they receive in the form of cash and/or direct provision of services. In the shorter term, measures should also be taken to improve the advice services available to disabled people and to address existing problems with suitable housing and transport.

2. Improving support for families with young disabled children by ensuring families of disabled children benefit from childcare and early education provided to all children; meeting the extra needs of families with disabled children; and ensuring services are centred on disabled children and their families, not on processes and funding streams.

3. Facilitating a smooth transition into adulthood by putting in place improved mechanisms for effective planning for the transition to adulthood and the support that goes with this; removing "cliff edges" in service provision; and giving disabled young people access to a more transparent and more appropriate menu of opportunities and choices.

4. Improving support and incentives for getting and staying in employment by ensuring that support is available well before a benefit claim is made; reforming the gateway onto entitlements; providing effective work-focused training for disabled people; and improving Access to Work and other in-work support.

The Government has accepted all the recommendations in the report. The strategy will now be driven forward by a new Office for Disability Issues reporting to the Minister for Disabled People. Annual reports on progress will be presented to the Prime Minister and published on the web. 

The development of personalised budgets for disabled people - going beyond direct payments - is expected to have radical implications for the commissioning of services and the role of social care. The new budget scheme will be piloted over the next three years within existing resources, with councils playing a key role. 

Further details will come in the green paper on adult social care.  Implementation will also take account of the needs of older people who are disabled or who have care requirements.

21. Supporting People with Long Term Conditions

Back to top
The Department of Health has published "Supporting People with Long Term Conditions. An NHS and Social Care Model to support local innovation and integration" on its website www.dh.gov.uk, a blueprint to support local NHS and social care organisations in improving services. 

It draws on existing successes and innovations from the NHS and social care and international experience to help local health communities develop a more integrated and systematic approach.

This will help meet national targets to improve outcomes for people with long term conditions by offering a personalised care plan for vulnerable people most at risk, to reduce emergency bed days by 5% by 2008 and to increase the number of people over 65 supported to live at home by 1% a year in 2007 and 2008.

All long-term condition patients in a health community should be identified and stratified to match care to the different needs of patients:

· Level 3: Case management - Identify the most vulnerable people, those with highly complex multiple long term conditions, and use a case management approach, to anticipate, co-ordinate and join up health and social care. 

· Level 2: Disease-specific care management - This involves providing people who have a complex single need or multiple conditions with responsive, specialist services using multi-disciplinary teams and disease-specific protocols and pathways, such as the National Service Frameworks and Quality and Outcomes Framework. 

· Level 1: Supported self care - collaboratively help individuals and their carers to develop the knowledge, skills and confidence to care for themselves and their condition effectively. 

The initial focus should be on the very high intensive users of secondary care services through a case management approach, spearheaded by community matrons. Local strategies to support self care should be developed, including implementing the Expert Patient Programme (www.expertpatients.nhs.uk). A systematic approach should link health, social care, patients and carers. 

The Department has also published "Self care - A real choice: Self care support - A practical option" with more detailed information on self-care. This mentions the role of self-diagnostic tools, self-monitoring devices, self care equipment and home adaptations. 

Future work on self care is outlined and the self care support website is being developed at http://www.dh.gov.uk/SelfCare
The National Service Framework for Long Term Conditions is expected shortly.

22. The Integrated Care Network and the Health and Social Care Change Agent Team

Back to top
The Integrated Care Network (ICN) promotes partnership working at local level across health, local government and the independent sector. Its website (www.integratedcarenetwork.gov.uk) has information about its work, research evidence and examples of successful integration, links to other resources and opportunities for discussion. 

The website provides definitions of integrated working, the policy background, reports on conferences such as "Good Practice: Developing an Evidence Base" and publications such as "Culture in Partnerships" and "Whole Systems Working".   

The Health and Social Care Change Agent Team (CAT) was set up in 2002 to help health and social care communities tackle the problem of patients staying in hospital longer than necessary (delayed transfers of care). Since then, the remit has grown and it now provides advice and support on a wide range of issues that affect the implementation of the National Service Framework for Older People. 

The CAT website (www.changeagentteam.org.uk) has information about discharge planning, commissioning care, the single assessment process, intermediate care, housing, and improving mental health, stroke and falls services. 

The CAT's Housing Learning and Information Network has promoted extra care housing and the website has information about the role of assistive technology and telecare in extra care housing and support for people with dementia. 

From April the ICN, the CAT and the ICES team will form part of the Care Services Improvement Partnership, which will be hosted by the Social Care Institute for Excellence (www.scie.org.uk).

23. Children's Services

Back to top
The Department for Education and Skills has published the consultation document "Inter-agency co-operation to improve the wellbeing of children: children's trusts". 

The consultation seeks views on draft statutory guidance on interagency co-operation to improve the well-being of children, which is to be issued under section 10 of the Children Act 2004, including the new power to pool budgets. The guidance specifies how the co-operation duties may be fulfilled and sets out the features of a children's trust. The consultation is at:

http://www.dfes.gov.uk/consultations/conDetails.cfm?consultationId=1283
There will also be a separate consultation on the draft guidance and regulations for the production of the Children and Young People's Plan. This consultation will take place early in 2005. The website www.everychildmatters.gov.uk covers key aspects of the current reforms in children's services.

A speech by Health Minister, Stephen Ladyman, on the implementation of the National Service Framework for Children, Young People and Maternity Services is at:

http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4098714&chk=yR7KET
24. Consultation on Support for Carers

Back to top
The Department of Health has published for consultation draft policy guidance on the Carers (Equal Opportunities) Act 2004 to help councils to understand their obligations and the systems they need to put in place to implement the Carers (Equal Opportunities) Act 2004. 

This will replace the guidance that accompanied the Carers and Disabled Children's Act 2000. The guidance is at:

http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4101786&chk=jL0sQz
25. Disability Rights Commission Consultation on Disability Equality for the Public Sector 

Back to top
The Disability Rights Commission (DRC) is currently consulting on major new changes in relation to disability equality for the public sector. 

The Disability Discrimination Act 1995 will be amended by the Disability Discrimination Bill 2005 to place a duty on all public sector authorities to promote disability equality. This duty will have a significant impact on the way in which all public services are run and on improving the lives of disabled people. It is part of a new breed of legislation that will serve to ensure that all public bodies build disability equality into the way in which they carry out their business. 

This new legislation will mean that public sector bodies will have a duty to promote disability equality in all aspects of their work - similar to the Race Relations Amendment Act. From the police to health services, schools, local authorities, NHS trusts, central government, the entire public sector will have a duty to promote the equalisation of opportunities for disabled people. 

The DRC have drawn up draft Codes of Practice to support the amended legislation and are now consulting on these drafts, which are at: http://www.drc-gb.org/thelaw/publicsectordutycodes.asp
Other items on the DRC website (www.drc-gb.org):

· DRC investigation into health inequalities experienced by people with long term mental health problems and people with learning disabilities;

· latest DRC Disability Briefing with comprehensive Labour Force Survey data and an updated overview of the disabled population in Britain;

· monthly listing of key disability journal article references.

26. News in Brief

Back to top
Freedom of Information Act comes into force

The Freedom of Information Act came into force on 1 January 2005. The Act applies to public authorities in England, Wales and Northern Ireland, including Government departments, the NHS and local authorities. Separate arrangements apply in Scotland. 

Under the Act, anybody may request information and any information held by a public authority is eligible for release. However, a number of exemptions may be applied to protect information, which it is considered should be kept confidential. The Department for Constitutional Affairs has set up a website about the Act: www.foi.gov.uk
Phasing in Payment by Results

The Department of Health has amended the phasing in of Payment by Results for non-foundation acute trusts to include elective care only in 2005/06. The inclusion of emergency and outpatient care is deferred by one year. 

The overall implementation timetable remains unchanged with 90% of hospital care to be covered by 2008/09. Foundation trusts are already operating the system.

Introducing Choose and Book

Primary Care Trusts that offer a choice of hospital treatment to NHS patients through the electronic Choose and Book system will be rewarded under a new £95 million scheme announced by Health Secretary John Reid. 

A new package of funds will speed up the implementation of the Government's commitment that by 31 December all patients will be offered a choice of four or five providers, including the independent sector, when they are referred by their GP for a specialist appointment. 

The announcement is at: 

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4101642&chk=8Yq9ks
Health Minister John Hutton has also welcomed the National Audit Office's report - Patient Choice at the Point of GP Referral, which is supportive of the new system. The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4101520&chk=ADILas
O.B. E. for Sheelagh Richards

Congratulations to Sheelagh Richards, Chief Executive of the College of Occupational Therapists, who was awarded an O. B. E. in the New Year's honours list for services to health care. 

Sheelagh worked in a range of occupational therapy services and was the Department of Health's occupational therapy officer before taking up her present position. Sheelagh has supported the work of the Assistive Technology Forum from its inception and serves on its Executive Committee.
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