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16. Developing Telecare Services
Back to top
Local councils with social services responsibilities are due to begin rolling out telecare services from April 2006. The Department of Health has announced how the non-ringfenced £80 million Preventative Technologies Grant is to be divided up amongst local authorities over the next two years, as part of its efforts to help older people stay in their own homes for as long as possible:
http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4126183&chk=LlQ1Bo
The latest monthly telecare e-newsletter from the Government’s Care Services Improvement Partnership (CSIP) has information about:

· the White Paper “Our health, our care, our say: a new direction for community services”;

· recent publications from Government departments;

· developing a national framework agreement for telecare;

· events, consultations and support from CSIP.

To receive the e-newsletter subscribe at http://www.icesdoh.org/register.asp. 
For other resources, go to www.icesdoh.org/telecare. 
To contact the CSIP telecare team e-mail telecare@icesdoh.org
The latest newsletter from the Telecare Alliance, an independent consultancy, includes predictions about key events for telecare in 2006 and details about workshops on modelling telecare services. To register for the newsletters or for other information about telecare developments, go to: www.telecarealliance.co.uk/
Laing and Buisson held their second Telecare and Assistive Technology Conference in London on January 18th. Health Minister Liam Byrne sent a message to the conference, which is on the Telecare Services Association website:
http://www.asap-uk.org/Templates/Internal_Related.asp?NodeID=45665&Arc=0
17. Incontinence and Stoma Supplies
Back to top
The Health Service Journal issues of 5 and 12 January (www.hsj.co.uk) featured Department of Health proposals to change the systems for supplying incontinence and stoma products and services, which were mentioned in our November bulletin. 
The Department wants to simplify supply and pricing systems and set up a code of practice for suppliers which would cover their sponsorship of nurses in this field. The HSJ reports that the proposals have been criticised by patient groups, industry, and Conservative leader David Cameron, whose son is fed using a gastrostomy tube.

British Healthcare Trades Association Director-General Ray Hodgkinson is quoted as saying the proposals would open the market to inferior products and increase the workload of community nurses if sponsorship of stoma nurses came to an end. 

The consultation, which has now closed, is at: http://www.dh.gov.uk/Consultations/fs/en
18. Changes to the Medical Devices Directive
Back to top
The EU Commission has published proposals for amendments to the Medical Devices Directive.  These are being considered by the EU Council of member states and the Medicines and Healthcare products Regulatory Agency (MHRA) (www.mhra.gov.uk) is participating on behalf of the UK.

The proposed changes are at: http://europa.eu.int/comm/enterprise/medical_devices/revision_mdd_en.htm
The current Directive is at: http://europa.eu.int/eur-lex/en/consleg/main/1993/en_1993L0042_index.html
The British Healthcare Trades Association (www.bhta.com) has published a document summarising the potential impact of the proposed revision, which can be downloaded from the Posture and Mobility Group (PMG) website:
http://www.pmguk.co.uk/General/Publications/
For more information from the BHTA contact:
Mrs Sarah Lepak, Assistant Director, BHTA
New Loom House, Suite 4.06, 101 Back Church Lane, London  E1 1LU
Email: sarah.lepak@bhta.com
Fax: 020 7680 4048

19. First Newsletter from Assist UK
Back to top
Assist UK (formerly the Disabled Living Centres Council) is the national network for advice on independent living equipment, with over fifty member centres around the country.

Assist UK has now published its first newsletter. This includes features on the launch of Assist UK, its first annual conference, the “Competence Framework for Trusted Assessors” (www.tap.assist-uk.org), the “WiseBuy” range of information leaflets, planned events and courses, and information about local centres.

The newsletter is at http://www.assist-uk.org/newsletter/
20. News from the Disabled Living Foundation (DLF)
Back to top
The Disabled Living Foundation (www.dlf.org.uk) is a national charity that provides information and advice to older and disabled people, their carers and healthcare professionals on all aspects of equipment/assistive technology for independent living.

Calls to the Disabled Living Foundation’s national helpline have risen by 38%, following the expansion of the service in January 2005. The DLF Helpline (0845 130 9177), which provides free, impartial advice and information on equipment for older and disabled people, responded to approximately 1,800 calls each month in 2005, compared to an average of 1,300 in 2004. This is in addition to responses given to emails and letters. 

The Disabled Living Foundation (DLF) has launched “DLF Digest”, a free email newsletter to help provide advice and information to healthcare professionals. “DLF Digest” will be sent out every two months and will include useful tips for professionals from DLF advisors, updates on DLF training courses and other services and initiatives affecting professional practice. To subscribe go to: www.dlf.org.uk/dlfdigest
The self-assessment tool “SARA (Self Assessment, Rapid Access)”, developed by the DLF, is now available for testing and feedback on the DLF website and includes selected information from “DLFData”, DLF’s equipment database. Members of the public are able, by answering structured questions about their needs, to get information on where to buy, or obtain on loan, relevant equipment products: www.dlf.org.uk/sara
21. The White Paper on Health and Social Care Outside Hospital
Back to top
The Government has published its White Paper on care outside hospital, “Our health, our care, our say: a new direction for community services”:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4127453&chk=NXIecj
The Executive Summary is a good starting point. Key themes include:

· personalised care with more choice of GP services, including independent sector providers, and NHS walk-in centres to be expanded;

· shift from secondary to primary care with services brought closer to people’s homes through investment in community hospitals and facilities, more medical care and diagnostics outside acute hospitals, and support for practice-based commissioning;

· better co-ordination by the NHS with local councils, led by the Department of Health’s new director of adult care services, including more joint commissioning, improving the way information is shared, aligning performance assessment and inspection, and developing the evidence base for community services;

· increased choice and flexibility in social care, based on the Green Paper, “Independence, Well-Being and Choice”, eg expansion of direct payments and piloting of individual budgets for people to arrange their own care;

· shifting resources into prevention services with earlier intervention across health and local government, including a new NHS ‘Life check’ and integrated support for people with long term needs.

The White Paper recognises the importance of assistive technology in supporting people safely in their homes using telecare and telehealth services (Chapter 5). Further work will be carried out to establish the effectiveness of remote monitoring over the next two years. Community equipment services and housing adaptations are mentioned in Chapter 6.

Accompanying the White Paper are two bulletins which provide summary information and examples:
http://www.dh.gov.uk/assetRoot/04/12/76/28/04127628.pdf
http://www.dh.gov.uk/assetRoot/04/12/75/15/04127515.pdf
22. The NHS Reforms
Back to top
· The Department of Health has published “The NHS in England: the operating framework for 2006/7” setting out NHS business and financial arrangements for the next two years, including the delivery priorities, the payment by results and tariff details, and the expectations on the development of practice based commissioning:
http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4127249&chk=%2BnBex5
· The Department of Health has announced a series of “transition arrangements” it is bringing into place in the NHS and the Department to help change in the NHS and social care to be managed effectively over the next few months:
http://www.dh.gov.uk/PublicationsAndStatistics/Bulletins/ChiefExecutiveBulletin/BulletinCE/fs/en?CONTENT_ID=4126945&chk=AnucDL
· The Department of Health has published “Now I Feel Tall”, which describes what a patient-led NHS might feel like, drawing on patients’ emotional experiences from around the country:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4124475&chk=qeBAf2
· The Department of Health has published “A Short Guide to NHS Foundation Trusts”, with information and ten key points about NHS foundation trusts:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4126013&chk=gsrHIC
· The Commons select committee on health has published the report, “Changes to Primary Care Trusts”, severely criticising the proposals to reconfigure primary care trusts and strategic health authorities, which were set out in “Commissioning a Patient-Led NHS”.  

The report refers to “flawed and incoherent policy-making”, top-down change imposed for financial reasons which may not meet local needs, a lack of clarity about whether PCTs will eventually lose their provider functions, inadequate local consultation, damage to staff morale and the likely negative impact of restructuring on PCTs’ ability “to undertake their core functions, including commissioning services, providing community health services, and protecting public health.”

The report is at: http://www.publications.parliament.uk/pa/cm/cmhealth.htm
· Based on a survey of NHS trusts in deficit, the NHS Confederation has warned that the Government faces a stark choice between continuing financial instability and tough political decisions:
http://www.nhsconfed.org/press/releases/tough_choices_lie_ahead_warn_nhs_bosses.asp
· The NHS Alliance has published a practical guide for its members on how to form new independent organisations such as social enterprises to provide primary care: http://nhsalliance.org/default.asp
23. New NHS Research Strategy
Back to top
The Department of Health has published its new strategy for NHS research, “Best Research for Best Health”.  

Key proposals include:

· improving the health research environment by setting up the National Institute for Health Research (NIHR); 

· establishing NHS research networks to co-ordinate research across the NHS;

· creating access to clinical trials for every patient and professional, with the opportunity to participate in studies involving cutting edge medical therapies; 

· measures to tackle red tape that currently makes research difficult; 

· expanding the NHS research programmes and establishing world-leading research centres to drive innovation and research in the areas of biomedicine and NHS service quality and safety; 

· establishing a National School for Primary Care Research.

The press release is at:
http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4127232&chk=yFAAQ3
24. Services for Children and Young People
Back to top
· Early Support is the central Government mechanism, funded by the Department for Education and Skills, for achieving better coordinated family-focused services from birth for very young disabled children and their families, working with local authority children’s centres and other partners. 

“Information for parents: speech and language difficulties” is a free booklet developed by Early Support with the Department of Health, the Royal College of Speech and Language Therapists, charities Afasic and ICAN, and parents with first-hand experience of disabled children. 

It is part of a series of nine booklets aimed at parents with children under the age of five who suspect their child is struggling to learn to talk, or who have recently been told that their child has, or will have, particular difficulty developing communication and language. Other booklets available cover autistic spectrum disorders, multi-sensory impairment and Down’s syndrome. 

The Early Support Family Pack offers practical help for families who are in regular contact with a number of different professionals or agencies as a result of their child’s medical condition, disability or emerging special educational needs.

The family file in the pack builds on national child health record books and promotes ‘team around the family’ working. In particular, it prevents families having to repeat their story to each new person they meet and encourages the agreement of shared goals through a Family Service Plan.

The Early Support website is: http://www.earlysupport.org.uk/
· The Department for Education and Skills has published guidance and an application form for maintained and non-maintained special schools to apply for a specialism in special educational needs (SEN) as a new strand of the Specialist Schools programme: www.standards.dfes.gov.uk/specialistschools
·  In its evidence to the Education and Skills' Select Committee's Inquiry into SEN (Special Educational Needs) I CAN, the charity that helps children communicate, has warned that the absence of a national strategy for communication, a vital life skill, is jeopardising children's literacy, learning and social development.
http://www.ican.org.uk/sitecore/content/home/GlobalPages/SEN%20Inquiry.aspx
ICAN is launching an awareness week, “Make Chatter Matter Week”, 6-12 February 2006. The week aims to promote the importance of developing children’s communication skills in the early years and identifying and supporting the one in ten children across the UK with a communication disability:
http://www.ican.org.uk/home/Support%20Us/Make%20Chatter%20Matter.aspx 

· The MS Society has launched a website aimed at young people newly diagnosed with multiple sclerosis (MS):
www.lifeandms.org.uk
· The Department for Education and Skills has announced plans to implement a national index, which will enable practitioners delivering services to children to identify and contact one another easily and quickly, so they can share relevant information about children who need services, or about whose welfare they are concerned:
http://www.everychildmatters.gov.uk/deliveringservices/index/
· The creation of a single quality framework for children from birth to age five was one of the commitments in the 10-year strategy for childcare: Choice for Parents: the Best Start for Children. The Department for Education and Skills has now published for consultation a direction of travel paper setting out its vision for the new framework - the Early Years Foundation Stage (EYFS):
http://www.surestart.gov.uk/events/newsevents/whatsnew/index.cfm?news=168
· The Department for Education and Skills has published an implementation plan setting out what the 14-19 White Paper will mean in practice: http://www.everychildmatters.gov.uk/news/?asset=News&id=35306
25. The Green Paper on Welfare Reform and Incapacity Benefit
Back to top
The Government has announced a radical reform of the welfare state with the publication for consultation of its welfare reform Green paper, “A new deal for welfare: Empowering people to work”. The emphasis is on “what people can do not what they cannot”: http://www.dwp.gov.uk/mediacentre/pressreleases/2006/jan/fmc068-240106.asp
In setting out plans to achieve an 80 percent employment rate for people of working age, the paper proposes:

· reforming incapacity benefit and replacing it with a new Employment and Support Allowance;

· reducing the numbers receiving benefit by 1 million; 

· a £360 million roll out of the Pathways to Work support programme across the country by 2008;

· extending support to lone parents and older workers; 

· reforming housing benefit. 

· Proposals for incapacity benefit include:

· introducing a new gateway to benefits for people with illness and disabilities;

· revising the medical assessment (Personal Capability Assessment) focussing upon ability and support needs rather than incapacity; 

· incentives for GPs to help people stay in or return to work;

· introducing mandatory work focused interviews supported by a mandatory action plan of return to work activity for new and existing claimants; 

· introducing a new Employment and Support Allowance paid to eligible claimants, with an enhanced employment support component for the majority of claimants and an enhanced support component for those individuals who are unable to engage in any activity because of the severity of their condition;

· providing in work support to ensure people continue working; 

· simplifying Statutory Sick Pay.  

26. Rights for Disabled People
Back to top
· The Department of Health has sent out a letter to the NHS highlighting the implications of impending changes to equality legislation, including the Disability Discrimination Act 2005, the Employment Equality (Age) Regulations and the provisions in the Equality Bill outlawing discrimination on the grounds of religion, belief or sex in the provision of goods, facilities and services and a positive public sector gender equality duty:
http://www.dh.gov.uk/PublicationsAndStatistics/LettersAndCirculars/DearColleagueLetters/DearColleagueLettersArticle/fs/en?CONTENT_ID=4126389&chk=otM0io
· Following the publication by the Disability Rights Commission of the Disability Equality Duty (DED) Code of Practice for England and Wales, guidance has been added to the DED webpage giving a detailed overview of the duty and what it means for public authorities: www.dotheduty.org
· The Disability Rights Commission’s Supplement to the Part 3 Code of Practice, covering the new duties placed on transport providers under the Disability Discrimination Act 2005, has been laid before Parliament for approval:
www.drc.org.uk/transport/
27. Action Plan for Services for Older People
Back to top
The Government has announced a cross-Government action plan to reduce social exclusion among older people and link up the services they receive, in a report from the Social Exclusion Unit in the Office of the Deputy Prime Minister.

The plan includes:

· a programme called Link-Age Plus will test out an approach on the Sure Start model, to provide a single gateway (one-stop shops) to services provided in the community - from housing, social care and benefits to transport, health and volunteering opportunities;

· people aged over 60 to get a free smoke alarm and the most vulnerable to be given sprinkler systems;   

· greater efforts to tackle poverty in old age with new action to make sure older people know about and get the benefits they need;

· more flexible and appropriate transport with more support for local authorities to offer alternatives to a free bus pass for those who cannot use it; 

· tackling age discrimination - the Government is now legislating against age discrimination in employment and will consult in 2006 on whether to extend this to goods and services and on whether to include age in the forthcoming Single Equality Bill;

· Directors of Adult Social Services will be given a stronger role in tackling social exclusion and isolation among older people. 

The press release is at:
http://www.odpm.gov.uk/index.asp?id=1002882&PressNoticeID=2063
28. Regulation and Inspection
Back to top
The Healthcare Commission has published its first annual report for 2004/05 and its submission to the Department of Health on the future regulation of health and social care. The submission argues for continuing with a separate approach to the regulation of the two sectors after the planned merger of the Healthcare Commission with the Commission for Social Care Inspection by 2008. 
The two documents are at:
http://www.healthcarecommission.org.uk/AboutUs/WhatDoWeDo/CorporateReports/fs/en?CONTENT_ID=4018810&chk=Rsrc/E
The Commission for Social Care Inspection’s submission to the Department of Health on the future regulation of health and social care also emphasises the differences between the two sectors:
http://www.csci.org.uk/media/press_releases/dh_response.htm
29. Workforce Development, Skills and Competencies
Back to top
· The Government has announced a review of the social care workforce called “Options for Excellence”, aimed at developing a workforce that can deliver personalised, user-led services and safeguard the well-being of vulnerable people. 
This could lead to new roles in social care. Working groups will also explore increasing the supply and improving the quality and training of social workers and social care workers, and look at career opportunities and how to drive up service standards: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4126852&chk=mEYTMg
· Skills for Health (www.skillsforhealth.org.uk), the workforce development body for health, has set up a project to establish the skills and competencies needed by allied health professionals. The project is seeking to identify those competencies and frameworks which relate to generic, common, shared or specific roles within AHP services and identify gaps in the competencies already available. The work is being led by Shirley Fletcher of Fletcher Consultancy Ltd: shirleydirect@aol.com
· Skills for Care, the workforce development body for adult social care in England, has introduced the first ‘knowledge sets’ of key learning outcomes for specific areas of work within adult social care, covering infection control, dementia, medication, and knowledge for non-care workers. The knowledge sets are designed to improve consistency of learning among the adult social care workforce countrywide:
http://www.topssengland.net/view.asp?id=713
· The Children’s Workforce Development Council (CWDC) has launched a web-based toolkit to help local authorities and their local partners create and implement effective children’s services workforce strategies, and a consultancy service has also been introduced to support this work:
http://www.cwdcouncil.org.uk/advice/index.htm
30. News in Brief
Back to top
Safe Use of Medical Devices

The Devices Clinical section of the Medicines and Healthcare products Regulatory Agency (MHRA) has produced an interactive education programme on the safe use and management of medical devices in different care environments:
http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&useSecondary=true&ssDocName=CON2022920&ssTargetNodeId=387
Campaign Against Sight Loss

RNIB has launched the “Open Your Eyes” campaign to bring an end to preventable sight loss in the UK by 2020:

http://www.rnib.org.uk/xpedio/groups/public/documents/code/InternetHome.hcsp
Helping Disabled People Set Up Their Own Business

The national charity, AbilityNet, is supporting a new European project to help disabled people setting up their own business through electronic delivery of accredited education and mentoring:
http://www.abilitynet.org.uk/content/oneoffs/ceo.htm
Newsletter from the British Society of Rehabilitation Medicine

The December newsletter from the British Society of Rehabilitation Medicine, which includes news from its Special Interest Group for Electronic Assistive Technology, is available on the BSRM website: http://www.bsrm.co.uk/
New Charity for Disabled Drivers

The Disabled Drivers` Association has merged with the Disabled Drivers` Motor Club to form a new charity, whose objects are to promote and protect the welfare of disabled people and to promote their personal mobility:
http://www.dda.org.uk/
Housing Adaptations

The College of Occupational Therapists has published guidelines on minor works to improve life for tenants of housing associations: http://www.cot.org.uk/newpublic/media/press.php
Implementation of NICE Guidance

The National Institute for Health and Clinical Excellence (NICE) has commissioned work to develop audit criteria for all NICE guidance with effect from 1 April 2006. To help with the design of a new audit protocol and standard template, a questionnaire has been sent out to users of current NICE guidance to ensure that the proposals for audit criteria and audit process are user-friendly: http://www.nice.org.uk/page.aspx?o=280327
Developing the Evidence Base for Social Care

The Social Care Institute for Excellence (SCIE) has published “Report 10: Developing the evidence base for social work and social care practice”: http://www.scie.org.uk/publications/knowledge.asp#r10
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