Assistive Technology Forum News Bulletin, February 2004
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1.
News from the Assistive Technology Forum

The aim of the Assistive Technology (AT) Forum is to bring together national stakeholder organisations in the field of AT to work at a strategic level to improve services. The Foundation for Assistive Technology (FAST) is funded by the Department of Health for three years from April 2003 to provide the secretariat for the Forum. This monthly news bulletin is produced by FAST for the Forum.   

The Forum is currently preparing a position paper on assistive technology provision, which was discussed at the Forum’s second meeting in December. An amended draft, taking into account the comments at the meeting, will be available shortly for wider consultation. For this and other news of the AT Forum see http://www.fastuk.org/atforum.php.
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2.
Conference Round-Up

DLCC held its annual AGM in December, preceded by a conference on the theme Assistive Technology – Think AT. 

For further news about DLCC see its website www.dlcc.org.uk or its monthly newsletter for members DLCC News, which is available in print or by email (contact simon@dlcc.org.uk or 0161 834 1044).

RAATE:  The third annual RAATE (Recent Advances in Assistive Technology and Engineering) conference took place in Birmingham in November covereing a wide range of topics from the various sectors of assistive technolog.

Presentations can be downloaded from the website  www.kcl.ac.uk/core
emPower:  emPOWER's Westminster conference in late October:  Joining Up Rehabilitation Medicine, Community Services & Assistive Technology. Details are on the emPOWER website www.empowernet.org.
3.
Wheelchair Guide from Ricability

Ricability has published Wheels within wheels, a guide to using wheelchairs on public transport, including what to expect from newer trains, coaches, buses and taxis, and key dimensions of wheelchairs in the UK. Copies are available online at www.ricability.org.uk or from Ricability (020 7427 2460). 
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4.
New Guide to Carers’ Rights

Carers will get better information about vital services thanks to new leaflets published in December.  Produced by Carers UK and funded by the Department of Health and British Gas, the leaflets provide information to all carers on rights, benefits and breaks in an easy to use format.

Welcoming the new leaflets, Health Minister, Stephen Ladyman, said:

"We know that carers need to be able to access information easily through a variety of routes. This information needs to reach carers in all parts of society including those people who in the past have experienced particular difficulties in finding appropriate information. Reaching hidden carers continues to be a real concern.

"This is why we have supported Carers UK in the development of these new leaflets to ensure that more of the people who care for others will be aware of their rights and entitlements. The leaflets are included in information packs, which will provide carers with key telephone numbers and advice. They are available through a hotline, by post and online via the link: Carers rights guide
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7.
Survey on the Way Ahead for Text Communication

City University, London, has launched a survey for deaf, hard-of-hearing and speech-impaired people about current text services and equipment and how they would like these to develop. The survey covers all text media –textphones, email, faxing, internet chatrooms and writing letters, as well as mobile texting. The research is commissioned by BT, Orange, O2, Vodafone, Oftel, DIEL (Advisory Committee on Telecommunications for Disabled and Elderly People) and TAG (the Telecommunications Action Group). The press release is at www.freewebs.com/textquest/
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5. 
CAE Sets Up House Adaptation Advisory Service (HASS)

The Centre for Accesible Environments (CAE) (www.cae.org.uk) set up its  Architectural Advisory Service (AAS) in 1985 to put enquirers in touch with local architects experienced in designing for disabled and older people.  However, following the introduction by CAE of the National Register of Access Consultants (NRAC), it felt it necessary to revisit the AAS and give it a new focus that would distinguish it from the NRAC.

The Centre has secured funding for a new project to review and relaunch the AAS, from the Department of Health’s Section 64 General Scheme of Grants. The new project, the House Adaptation Advisory Service (HAAS), will be a register of architects, surveyors and healthcare professionals, based throughout the UK, who have a demonstrable knowledge of the housing needs of disabled and older people. The HAAS will match enquirers with those professionals who can provide hands-on help concerning problem-solving at the domestic and community level. This new service will replace the existing AAS and will be formally launched in February 2004.

For further information on the HAAS and how to become a member please contact Paul Highman, Information Officer, email paul.highman@cae.org.uk
The National Register of Access Consultants (NRAC) has recently accepted its 100th full member. In under two years, the NRAC has grown from a fledgling accreditation organisation to a respected body of access professionals. In addition to the full members, there are now over 100 individuals and organisations that are Affiliates of the Register.

Qualified access auditors and consultants are in high demand as the deadline for the implementation of the 2004 duties of the Disability Discrimination Act 1995 approaches. Many service providers wishing to respond to their duties under the Act are engaging access professionals to audit their services and premises. The NRAC is the only quality standard for those carrying out access audits and is endorsed by the government departments who funded the establishment of the Register and the Disability Rights Commission.

The Register is a live document that can be found on the website www.nrac.org.uk. Clients can access the details of accredited access professionals from the website, free of charge, using a profile tailored to their individual needs. For further information contact the Register Manager, Mary Noble, tel 020 7234 0434, email marynoble@nrac.org.uk.
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7.
Delayed Discharge Reimbursement Goes Live  

The new system for English councils to reimburse the NHS, when they are responsible for delayed discharge, went live in January. The Government is also paying councils a grant of £100 million in a full financial year to help with the necessary improvements to community services. The aim is to cut the number of delayed discharges from 4,000 to 2,000 a year by 2005, by improving joint working across health and social care. A wait for community equipment and adaptations is included among the categories for reimbursement. 

The Health Service Journal of 8 January reports that having to introduce the new procedures for reimbursement has acted as a catalyst for many acute trusts, primary care trusts and councils to jointly clarify and address barriers to effective discharge. The article gives local examples of improvements in joint working, including shared discharge protocols and using the Government grant within a pooled budget to increase intermediate and long-term care. Interestingly, some acute trusts have agreed with their partners not to collect the reimbursements.

For further information and guidance, see the Department of Health website www.doh.gov.uk/reimbursement
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8.
The Commission for Social Care Inspection (CSCI)

From April 2004, the Commission for Social Care Inspection (CSCI) will be the single inspectorate for social care. 

CSCI will combine the work of the Social Services Inspectorate (SSI), the SSI/ Audit Commission joint review team and the National Care Standards Commission (NCSC). It will be independent and report annually to Parliament and Ministers. It will work closely with the Commission for Healthcare Audit and Inspection (CHAI), the Audit Commission and Ofsted. 

CSCI already exists in shadow form and its website www.doh.gov.uk/csci explains its role:

“The Commission for Social Care Inspection will be a completely new organisation not simply a bolting together of what existed before. The legislation that created this Commission, the Health and Social Care (Community Health and Standards) Act 2003, gives it new powers and responsibilities. CSCI’s remit will be greater than anything seen before in social care. The Commission will, quite literally, be more than the sum of its parts.” 

CSCI will: 

· Promote improvement in social care 

· Inspect all social care – for adults and children – public, private and voluntary 

· Register services that meet national standards 

· Inspect council social services

· Publish an annual report to Parliament on social care

· Hold performance statistics on social care

· Publish the ‘star ratings’ for council social services. 

The website gives information about the ‘top team’ at CSCI, which is now in place. The Commission is chaired by Denise Platt, formerly chief social services inspector at the Department of Health. 
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9.
The Commission for Healthcare Audit and Inspection (CHAI)  

The Commission for Healthcare Audit and Inspection (CHAI) also begins work in April 2004 and its website is being developed at www.chai.org.uk
 The Commission will be responsible for the functions of:

· the Commission for Health Improvement

· the National Care Standards Commission (in respect of private and voluntary healthcare)

· the Audit Commission (in respect of studies of the efficiency, effectiveness and economy of healthcare) 

· providing an independent assessment of complaints relating to healthcare

· assessing the arrangements in place to promote public health
· acting as the leading inspectorate in relation to healthcare
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10.
NHS Cuts Falls among Older People

A Department of Health press release in December (reference 2003/0526) highlighted work by the NHS to cut falls among older people. 

Simple measures could cut the level of falls among older people by half, said Health Minister Stephen Ladyman.  He congratulated NHS Trusts around the country for pioneering work they are doing which includes:

· halving the number of falls thanks to a 'sloppy slipper' exchange where residents in a East Durham home have exchanged their slippers for new specially designed pairs with fastenings;

· preventing falls that happen at night by giving older people in Easington night-lights so if they get up in the middle of the night a light comes on automatically, lighting their way and;

· free Tai-Chi classes for older people in Northampton to improve their strength and balance.

Up to 14,000 people a year die in the UK as a result of a hip fracture whilst 50 per cent of older people who fall over can no longer live independently. The NHS spends £1.7bn a year on treating fractures from falling.

Health Minister Stephen Ladyman said:

"Falls are bad news all round. Bad news for older people and bad news for the NHS. We can do an enormous amount to avoid them and a lot of it is just plain common sense. 

"These projects are excellent examples of how, since the establishment of a National Service Framework for Older people two years ago, the NHS, local councils, voluntary and independent sector partners are working together to provide improved services for older people. 

"We want to reduce the number of older people suffering serious injury from falls to ensure independence, care, effective treatment and rehabilitation for those who have fallen. Reducing admissions to hospital will save the NHS money and free up capacity for other patients.

"Detailed guidance on the prevention of falls is being prepared by NICE to speed up rehabilitation for older people. NICE are also conducting an appraisal of treatments to give doctors the latest evidence based information on the most effective treatment. These take some time to develop but we expect to be able to publish these next year."

Back to top
11.
Health Information to be available through TV sets

The Department of Health has announced that people will be able to access health information through televisions when a new NHS Digital TV service goes live in 2004.

MMTV Limited, a company specialising in interactive television applications, has been appointed to develop and run the service. NHS Direct Digital TV will enable users to access health information from the comfort of their own home at anytime. 

Over the next three years, £15million will be invested in developing and running this interactive service. Initially, information will be provided on:


· NHS services (such as directories of GPs, dentists, pharmacies etc);

· an encyclopaedia of illnesses and conditions, tests, treatments and operations;self-care advice on treating common health problems;

· advice on healthy living;

· hot topics on current health issues.

This information will be supported by useful images and video clips.  The digital TV service will continue to develop and expand over time, and subject to successful piloting, will offer other services such as ordering repeat prescriptions.

Minister of State for Health Rosie Winterton said:

"During the summer of 2004, NHS Direct Digital TV will be launched in stages across the digital TV networks and we aim to make it available to as many digital TV viewers as possible by the end of next year. 

"This new, innovative service will provide patients and the public with high quality health information from a trusted and reliable source. There will be advice to help users treat common health problems at home. Information on conditions and treatments will allow them to make informed choices about their health care.

"The NHS Direct telephone service and website have already proved very popular with users. NHS Direct Digital TV will provide people with further choice in the way they can access health information from the NHS."

The development of the digital TV service forms a key part of the NHS Information Revolution, highlighted in the recent publication of the government command paper Building on the Best: Choice, Equity and Responsiveness in the NHS. Providing patients with access to high quality information is crucial to developing a more responsive NHS which helps people to make informed choices about their treatment and care.

More detail can be found at http://www.doh.gov.uk/choiceconsultation/buildingonthebest.pdf
NHS Direct Digital TV is a health information service which is being developed for the interactive (or "walled garden") area on digital TV. It will enable people to access health information (supported by images and some video content) about the particular health topics which interest them. It will not therefore be a 'linear' TV channel i.e. a channel which broadcasts programmes. 

Currently, patients and the public can access health information via the NHS Direct telephone service on 0845 4647, the NHS Direct Online website http://www.nhsdirect.nhs.uk/and from the NHS Direct self-help guide Not Feeling Well.
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12.
Prime Minister’s Strategy Unit to Review Services for Disabled People

The Prime Minister’s Strategy Unit has been asked to provide supporting analysis and a strategic assessment of disabled people's life chances - the opportunities available to disabled people, both children and adults, to improve their quality of life. The Unit will work with disabled people and their representatives, with other interested organisations and with Government Departments, and will report to the Minister for Disabled People, Maria Eagle. The Unit's analysis will be fed into the Government's Spending Review 2004. Further information on the Strategy Unit can be found at http://www.strategy.gov.uk/output/Page77.asp
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