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16. New Project to Improve Wheelchair Services
Back to top
The Care Services Improvement Partnership (CSIP) has been commissioned by the Department of Health to implement a new project to improve wheelchair services, based on lessons from the Wheelchair Services Collaborative and to provide better coordination with related services. 
The aim is to improve outcomes for wheelchair users; reducing waiting times and increasing product choice so as to maximise independence and quality of life.

Specific benefits should include:

1) Contribute to the development of new ways of delivering services between health and social care and to the direction outlined in ‘Improving the life chances of disabled people’, the report by the Prime Minister’s Strategy Unit.

2) Outline the extent to which improved wheelchair services that are coordinated with the social care agenda can contribute to social inclusion, opportunity, health and independence for disabled people.

3) Identify opportunities for ’invest to save’ initiatives and efficiency measures and make recommendations for spending review bids.

4) Focus on quality service in terms of speed of response, product, and outcome.

5) Examine the extent to which this contributes to maintaining people in the community, the prevention of ill health, return to work, education etc.

The project team will publicise best practice, make recommendations for future development and investment, and update existing Department of Health and national guidance. Sam Gallop of the Limbless Association is a member of the Steering Group for this initiative. 
For more information see the June edition of WHEELPOWER News, which is published by the Limbless Association: www.chairpower.org
For information about CSIP, which has incorporated the work of the Integrating Community Equipment Services (ICES) team, go to: http://www.csip.org.uk
17. New Telecare Website
Back to top
A new consultancy and training organisation in the field of telecare services, the Telecare Alliance, has launched its website: www.telecarealliance.co.uk
This includes a 'Telecare Aware' news service with regularly updated information about current developments. The Telecare Alliance is led by Steve Hards who managed the ICES project and the Telecare Policy Collaborative for the Department of Health. 
Guidance developed by the Collaborative on implementing the Department’s new telecare initiative, the Preventative Technologies Grant, is expected shortly.
18. News from Community Equipment Services
Back to top
The latest issue of Equipment Services, published in association with NAEP (National Association Equipment Providers), looked forward to the NAEP conference at the end of June and included articles on: reviewing equipment provided to individuals, responsibilities for equipment provision in care homes, improvements in local community equipment services and news from NAEP regional groups. 
The NAEP website is: www.naep.org.uk
19. Reports from the Device Evaluation Service
Back to top
The Device Evaluation Service (DES) has published a new report: “Absorbent products for men with light urinary incontinence - Report 05020 (May 05)”. 
This is a user evaluation of a selection of leafs and pouches combined with a comparison with small pad and pantegral designs. The results enable clinicians, users and purchasers to choose appropriately between the four available designs and, if pouches or leafs are the design of choice, to select the most suitable individual product from these groups. 
The report is available on the MHRA website at: http://devices.mhra.gov.uk/mda/mdawebsitev2.nsf/webvwWhatsNew/341DD0ACBF66591900256B7500494560?OPEN
For forthcoming evaluation reports on assistive technology go to: 

http://www.medical-devices.gov.uk/mda/mdawebsitev2.nsf/webvwDisabilityEquipmentAssessments/69AAEA0CEF4D227500256B75004FD962?OPEN
To order a copy of a DES report or sign up for the DES’s e-mail alert service contact: des@mhra.gsi.gov.uk
20. Modernising Hearing Aid Services
Back to top
RNID and the Department of Health have commissioned the Medical Research Council’s Institute of Hearing Research to evaluate the impact of the Modernising Hearing Aid Services (MHAS) programme on audiology services in England, as the programme has now finished. 
A summary of findings and advice on sustaining modernisation is also available from the RNID website: www.rnid.org.uk
21. Improvements in the Motability Scheme 

Back to top
Route2mobility (r2m), the operators of the Motability Powered Wheelchair and Scooter Scheme, have announced three major changes to significantly enhance the mobility of disabled people. 
Effective from 1 July 2005, these changes are:

· a major reduction in prices in the hire purchase scheme;

· a contract hire alternative for the customer;

· a dedicated focus on the needs of more severely disabled customers through a network of specialist dealers who will offer more complex, high-tech, powerchairs.

For more information about these and other improvements in Motability services go to the Motability website: www.motability.co.uk
22. Assistive Technology for People with Learning Disabilities
Back to top
The Home Farm Trust (HFT) is the lead organisation in the EU-funded TATE (Through Assistive Technology to Employment) project. 
This is looking at how (electronic) assistive technology (AT) can support independence for people with learning disabilities and enhance their employment prospects.
The TATE project website is: www.tateproject.org.uk
The Home Farm Trust (HFT) website is: www.hft.org.uk
The third annual report from the Department of Health’s Learning Disability Task Force on the implementation of the Valuing People White Paper is at: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/LearningDisabilities/WhatsNewWithinLearningDisabilities/fs/en?CONTENT_ID=4001803&chk=KBER9%2B
23. Keynote Speeches from the Department of Health 
Back to top
Addressing the annual NHS Confederation conference in Birmingham, the new Secretary of State for Health, Patricia Hewitt pledged to press ahead with the pace and direction of NHS reforms. 
She laid down three major challenges for the NHS: 

· putting patients first at each point of contact with health and social care services; 

· transforming all of the services that patients and users receive; 

· engaging all staff – particularly clinicians – in shaping change.

Patricia Hewitt challenged members of the NHS Confederation - which represents NHS leaders - to ensure that their organisations provided value for money, as well as meeting targets for better quality services. 
She urged them to rethink care for patients and reshape services to take advantage of “the longest and most sustained period of investment in the history of the NHS”. 

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4113622&chk=bu961p
Ms Hewitt has also announced plans for a major listening exercise in September 2005, involving staff, patients and the public, to help shape the White Paper on ‘Health outside Hospitals’ which is due to be published at the turn of the year:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4113876&chk=nQDaIB
Sir Nigel Crisp’s speech to the NHS Confederation provided an overview of current achievements, priorities and reforms and included a challenge to his audience to identify a patient in the community with a long term condition or complex needs who needs care from one or more service and to follow his or her experiences:

http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4113717&chk=W%2BVz6p
24. Other News from the Department of Health
Back to top
Health Secretary Patricia Hewitt has announced that the new Health Improvement and Protection Bill will create a statutory code of practice on hygiene for all NHS bodies, independent healthcare providers and care homes, with new powers for the Healthcare Commission to issue “improvement orders”, and sanctions for bodies which significantly fail to meet the requirements of the code. 
The Healthcare Commission will also carry out an audit of hospital cleanliness over the next few months. There will be a consultation on the details of the code in the summer. The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4111997&chk=sFOgCS
For details of the ‘Saving Lives’ delivery programme with tools and techniques to support NHS trusts in reducing healthcare associated infections go to:

http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/HealthcareAcquiredInfection/HealthcareAcquiredGeneralInformation/SavingLivesDeliveryProgramme/fs/en
The Department has published 8 tips for quick wins: “Improving responses for older people”, practical advice to help professionals improve the quality of care in the community and the care older patients get when they do need emergency hospital care. The guide is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4112223&chk=0EIiHG
A new resource centre will be set up to support the delivery of patient and public involvement (PPI) in the NHS, including the work of patients’ forums.
The centre, which will be procured after a tendering process, is expected to be up and running in January 2006. The new NHS Institute for Innovation and Improvement will host responsibility for the PPI Resource Centre and manage it by contract. Go to:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4112522&chk=8UBCAc
Patient education programmes for people with diabetes are to become mainstream services, based on joint guidance by the Department of Health and Diabetes UK. All NHS trusts will have to implement ‘NICE Technology Appraisal no. 60’ on this topic:  

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4113558&chk=gQA8K6
The Department has published its new race equality scheme in health and social care for 2005/08. The Department’s website has information about the scheme and other resources at:

http://www.dh.gov.uk/PolicyAndGuidance/EqualityAndHumanRights/EqualityAndHumanRightsArticle/fs/en?CONTENT_ID=4055057&chk=j5RpyK
The Department has announced new rules which will ensure patients keep control over access to their health records.
The Care Record Guarantee sets out the rules governing information held in the NHS Care Records Service - the nationwide electronic patient health record system - which will begin rolling out across England in 2006. The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4111988&chk=PumBe6
The Department has announced plans to improve home oxygen services through new contracts with four suppliers:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4112520&chk=%2BdzN9i
25. The Green Paper on Adult Social Care
Back to top
The consultation on the adult social care Green Paper, “Independence, Well-being and Choice”, closes on 28 July. 

The magazine, Community Care, ran a series of articles in May and June on the Green Paper, featuring interviews with members of the Inter-agency Group on Adult Social Care. 
This coalition, which brings together fourteen organisations representing users, carers, communities and staff, includes the Association of Directors of Social Services, the Local Government Association, the NHS Confederation, Age Concern, Help the Aged, Carers UK, the Long-term Medical Conditions Alliance, Mencap and Scope. 
The coalition set out twelve principles in March to help shape the Green Paper before publication. These are at:

http://www.helptheaged.org.uk/CampaignsNews/News/_items/Interagency_Group_on_Adult_Social_Care.htm
The Social Care Institute for Excellence has published a position paper to inform the consultation on the Green Paper, based on the views of users and practitioners. “Developing Social Care: the Past, the Present and the Future” is on the SCIE website at: 

http://www.scie.org.uk/publications/positionpapers/pp4/index.asp
A report of a year-long inquiry into care services for older people in London by the Kings Fund, with recommendations for action at national level, is at: 

http://www.kingsfund.org.uk/careservicesinquiry/index.html
26. Reforming the NHS in Scotland
Back to top
Scottish Health Ministers are considering an ambitious 20-year programme for changing the NHS in Scotland which they commissioned last year. 
Key points include: 

· ensure sustainable and safe local services and concentrate specialist care on fewer sites; 

· view the NHS as a service delivered predominantly in local communities rather than in hospitals;  

· preventative, anticipatory care rather than reactive management, with better support for people with long-term conditions, including self-care;  

· more fully integrate the NHS (including the contribution of hospitals, general practice teams, social care providers, patients and their carers); 

· use new technology and telemedicine; 

· develop new skills to support local services;  

· develop options for change WITH people, not FOR them.

The report, which is based on the values of equity and person-centred care, does not recommend increased private sector involvement or market-based reforms.

“Building a Health Service Fit for the Future: A National Framework for Service Change in the NHS in Scotland” is at:

http://www.scotland.gov.uk/Publications/2005/05/23141307/13104
27. Rights for Disabled People
Back to top
The new Minister for Disabled People, Anne McGuire, has insisted disabled people must be involved in helping to formulate policies that affect their lives. 
Speaking at the first anniversary of Scope's 'Time To Get Equal' campaign, the Minister noted there had been great achievements in improving rights for disabled people, but that the needs of disabled people must be considered at the heart of policy making. 
Anne McGuire also told the TUC’s Disability Conference that employers and the Government need to pool their efforts to end exclusion from the workplace for disabled people. 
Both press releases are on the Department of Work and Pensions (DWP) website at: 

http://www.dwp.org.uk/mediacentre/pressreleases/2005/may/index.asp
The Disability Discrimination Act 2005 gives public authorities a duty to promote equality of opportunity for disabled people. This covers the employment of disabled people, provision of services and consultation with disabled people about their policies. 
The Disability Rights Commission (DRC) and the DWP have both published draft codes on this duty, which can be found on their websites: www.drc.org.uk and www.dwp.org.uk 

The DRC website includes research commissioned by the DRC on the employment of disabled people in the public sector. This issue was also discussed in an article in Community Care of 2-8 June by the authors of the research. 

The DRC has launched a major national debate on the future of disabled people's equality in Britain and wants to hear people’s views. The Disability Debate seeks to identify and explain the big priorities for a new disability agenda and provide a roadmap for both the Commission for Equality and Human Rights (CEHR) and Government over the next 10 to 15 years.  
The CEHR is the proposed new body which will replace the DRC, the Equal Opportunities Commission and the Commission for Racial Equality. 
To join the debate go to:  http://www.drc.org.uk/disabilitydebate/
The DRC is currently consulting on changes to the Disability Discrimination Act in relation to public transport services. The draft Code of Practice is at: http://www.drc.org.uk/thelaw/transportcodes.asp 

A report on independent living for disabled people from the think-tank Demos is available on the Demos website at:

http://www.demos.co.uk/catalogue/independentlivingreport
28. Skills and Workforce Development
Back to top
The Health Service Journal of 2 June included a supplement on skills development, focusing on Skills for Health, the sector skills council for health. 
Skills for Health’s main task is to draw up and disseminate National Workforce Competence Frameworks on, for example, older people services or falls and stroke. 
These can then be submitted for recognition as National Occupational Standards by the Qualifications and Curriculum Authority (QCA) and the Scottish Qualifications Authority (SQA). 
The work is aligned with the NHS Knowledge and Skills Framework (NHS KSF), which forms one of the main strands of the Agenda for Change pay modernisation in the NHS. Skills for Health does not itself provide or commission education and training, but it is responsible for drawing up a ‘sector skills agreement’ with other key stakeholders.

Each individual competence within a framework covers:

· the work activities which need to be carried out to achieve a particular purpose;

· the quality standards to which these activities need to be performed;

· the knowledge and skills people need to carry out these activities.

The individual competences and frameworks can be used for a wide variety of different purposes, including:

· service reviews

· skill mix reviews

· workforce development

· role description and redesign

· appraisal

· development planning

· developing training programmes and qualifications

· commissioning and reviewing education and training.

For more information about Skills for Health and National Occupational Standards see: www.skillsforhealth.org.uk
The social care workforce strategy body Topss England became Skills for Care from 1 April. It is now concerned specifically with adult social care, while children's services workforce strategy is being taken up by the new Children's Workforce Development Council. 
The two bodies form England's part of 'Skills for Care and Development', the UK-wide sector skills council for social care, children and young people. The Skills for Care website is: www.topssengland.net
29. Publications from the Audit Commission
Back to top
The Audit Commission has published an update of its report on payment by results in the NHS, which was published last year. The update, which highlights lessons taken from the early experiences of NHS foundation trusts and primary care trusts in 2004/05, is at:

http://www.audit-commission.gov.uk/reports/NATIONAL-REPORT.asp?CategoryID=&ProdID=E1092965-0513-4bab-9E4D-39989D1F5969&fromREPORTSANDDATA=NATIONAL-REPORT
“Financial Management in the NHS”, a joint study by the National Audit Office and the Commission, examines the state of NHS finances in 2003/04 and considers the most significant financial management challenges facing NHS bodies in 2004/05 and beyond:

http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=F6A8ADC0-57CA-4D10-8EA3-114DA4FE7E04&page=index.asp&area=hped
The Commission has published its new framework for the comprehensive performance assessment (CPA) of single tier and county councils in England from 2005 to 2008. “CPA – the Harder Test” gives details of the changes which make CPA a tougher test for councils with a stronger focus on service users and value for money.
30. News in Brief
Back to top
Healthcare Commission's New Local Presence
The Healthcare Commission’s new regional structure is now in place to help it to work more closely with healthcare organisations, other regulatory bodies and people in local communities. 
Regional teams based in Nottingham, Leeds, Bristol and London and the south east are taking active steps to forge links and engage with particular groups of people who are seldom heard or listened to. 
More information at: www.healthcarecommission.org.uk
New Social Care Website

The Social Care Institute for Excellence (SCIE) has redeveloped the electronic Library for Social Care (eLSC) and re-launched it as a more user-friendly site, called Social Care Online. 
This aims to provide the UK's most complete range of information and research on all aspects of social care at: www.scie-socialcareonline.org.uk
Back Pain in the Workplace

The Health and Safety Executive has launched an awareness-raising campaign for employees and employers on back pain in the workplace at: 
http://www.hse.gov.uk/betterbacks/
Services for Children 

To receive the DFES e-mail bulletin on services for disabled children contact: Rajvinder.heer@dfes.gsi.gov.uk
The Department for Education and Skills (DFES) is consulting until September on its grant funding programmes to voluntary organisations for work with children, young people and families. Go to: http://www.dfes.gov.uk/consultations/conDetails.cfm?consultationId=1327
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