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16. Government Review of Community Equipment and Wheelchair Services
Back to top
Speaking on 22 June at the “Three Sectors Summit”, the Prime Minister announced that the Department of Health would undertake a radical review of community equipment and wheelchair services in England to develop a new model of service delivery and open the services up to “greater contestability”. 
The review, which could involve contracts totalling £200 million, has been welcomed by the consortium comprising RNID, RNIB and the British Red Cross, which launched a free online store for community equipment last September: http://www.rnid.org.uk/mediacentre/press/2005/?ciid=278402
The “Transforming Community Equipment Services Project” will invite key stakeholders, including the third (voluntary and community) sector, to help develop new ways to deliver services. The aim will be to cut down on multiple assessments across health and social care and explore how to harness the capabilities of both the third and private sectors. 
The project will radically review the ‘end to end’ delivery of these services from the needs assessment process through to commissioning, procurement, logistics, warehousing delivery and installation of equipment. It will be led by the Care Services Efficiency Delivery (CSED) Programme (http://www.csed.org.uk/), which is part of the Care Services Improvement Partnership (CSIP). 

The new model of service delivery should deliver: 

· Streamlined, more responsive and holistic assessment of individual needs across health and social care through a greatly expanded role for the third sector, including development of self-assessment and ‘Trusted Assessor’ models.

· A more efficient and effective procurement and logistics model which harnesses the potential strengths of both the third and private sectors. 

· Transformed quality of service for people who need support ensuring effective and rapid response and ensuring access to a range of other services which promote independence and well-being.

· A changed supply market for community equipment and wheelchairs which drives innovation and personalisation of support and which puts people who need support in control. 

By Autumn 2007 the project should produce a collaborative model for service delivery, including a greatly expanded role for the third sector, a full business case, a contracting package (if appropriate), implementation strategy and change management model, a transition guide and a post-implementation evaluation framework.  The CSED programme team will work closely with the third sector, organisations representing users and carers, local government, the NHS and other key stakeholders across central government.  

As a sign of commitment, the NHS Purchasing and Supply Authority, on behalf of the Department of Health, issued on 22 June, a Prior Information Notice (PIN), outlining the “intentions to transform community equipment and wheelchair services” and “seeking further views and innovative ideas from both the third and private sectors”. This has been submitted to the Official Journal of the European Union and will be available for viewing at Tenders Electronic Daily (Ted). 

Ivan Lewis, Department of Health Care Services Minister, also spoke at the conference. The Department of Health press release announced it was setting up a new Social Enterprise Unit, and creating the first national Community Interest Company (CIC) in England to expand the Expert Patient Programme: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4136537&chk=ytsGxl
The Three Sectors Summit also outlined other Government measures to support an enhanced role for the third sector: http://www.cabinetoffice.gov.uk/  
17. Improving Wheelchair Services 
Back to top
Whizz-Kidz and Barnardo's have published the report, “Don’t Push Me Around”, on the state of wheelchair provision to children and young people in the UK. The report, which was launched at 10 Downing Street, finds that a lack of money and a postcode lottery of provision are having a disastrous impact on the lives of many disabled children across the UK.
The under funding means that young people who need wheelchairs are generally only given the most basic of equipment, despite this regularly failing to meet their needs. At the same time, lengthy waiting times for assessments and provision mean that disabled children's life chances and childhoods are even further diminished: http://www.whizz-kidz.org.uk/Page.asp?originx5134mn_57416081475614y78x4046104881
The Muscular Dystrophy Campaign has published new guidelines for wheelchair services, “Wheelchair provision for children and adults with muscular dystrophy and other neuromuscular conditions”. They were produced by a working group that included wheelchair service managers, service users, independent professionals, and staff from the Muscular Dystrophy Campaign, the Jennifer Trust for SMA and Whizz-Kidz: http://www.muscular-dystrophy.org/news/new_wheelchair.html
18. Motoring for Disabled People
Back to top
The June issue of Disability Now (www.disabilitynow.org.uk) featured a motoring supplement, with full coverage of key issues, information, services, models and equipment for disabled motorists. 

The supplement included an article by the chairman of Mobilise, Douglas Campbell, setting out the plans of this new organisation. Mobilise, which was formed from the Disabled Drivers` Association (http://www.dda.org.uk/) and the Disabled Drivers` Motor Club, can be contacted at:

Mobilise Organisation
23 Cottingham Way, Thrapston, Kettering, NN14 4PL
Telephone: 01508 489449

Consumer charity, Ricability, has published a series of guides that summarise information on choosing a car and suitable adaptations for motorists with particular needs and impairments. It also provides online factsheets with key measurements for new models: http://www.ricability.org.uk/reports/report-mobility.htm
For information about Government policies and the work of the Department for Transport’s Mobility and Inclusion Unit go to: http://www.dft.gov.uk/stellent/groups/dft_mobility/documents/sectionhomepage/dft_access_page.hcsp
The Department of Health’s Care Services Efficiency Delivery (CSED) programme has published resources to improve councils’ administration of the Blue Badge scheme, reducing cost and improving customer service: http://www.csed.org.uk/
19. Developing Telecare Services
Back to top
The new national framework agreement for telecare is available on the NHS Purchasing and Supply Agency website: http://www.pasa.nhs.uk/eat/telecare.stm
The Telecare Services Association (TSA) has published its annual report, “Telecare - at the tipping point”, with 36 pages of articles by independent authors and a foreword by former Department of Health minister Liam Byrne: http://www.telecare.org.uk/annualreport. 
For a free hard copy of the 36 page report, e-mail your details to: admin@telecare.org.uk
The Housing and Support Partnership has produced a report on the use of assistive technology by people with learning disabilities: http://www.housingandsupport.co.uk/
The above items are taken from the June telecare e-newsletter from the Care Services Improvement Partnership (www.csip.org.uk), which has news about other telecare developments and the support CSIP can provide. 
To receive the e-newsletter go to: http://www.icesdoh.org/register.asp. 

CSIP also provides information through its Housing Learning Improvement Network: http://changeagentteam.org.uk/index.cfm?pid=10. 

The Disabled Living Foundation has published a new factsheet, “Choosing Equipment to Maintain Safety and Independence at Home (introducing Telecare)”, providing an overview of equipment that can help older people maintain safety at home. To view the factsheet, please visit: http://dotm1.net/t.aspx?l=159096&i=50117856
Professor Heinz Wolff has opened the Disabled Living Foundation’s SmartHome, a specially constructed show flat within its Equipment Demonstration Centre in West London. Laid out like an everyday home, the SmartHome combines existing mobility equipment with the latest in telecare technology: http://www.dlf.org.uk/news/smarthome.html
20. NICE Guidelines on Parkinson's Disease 
Back to top
NICE (the National Institute for Health and Clinical Excellence) has published the clinical guideline, “Parkinson's disease: diagnosis and management in primary and secondary care (CG035)”. Recommendations include:

· People with suspected Parkinson’s disease should be referred quickly and untreated to a specialist with expertise in the differential diagnosis of this condition. 

· The diagnosis of Parkinson’s disease should be reviewed regularly and reconsidered if atypical clinical features develop. 

· People with Parkinson’s disease should have access to specialist nursing care which may be provided by a Parkinson’s disease nurse specialist. 

· Physiotherapy, occupational therapy, speech and language therapy should be made available to people with Parkinson’s disease. This includes advice about -and provision of - assistive technology, communication aids and environmental adaptations.

The guideline is at: http://www.nice.org.uk/page.aspx?o=CG035
21. The NHS Reforms
Back to top
· The first six-month report from Sir Ian Carruthers, acting chief executive of the NHS, recognised the need to reduce deficits but pointed to improvements in the quality of care, with maximum waits for operations down to six months and more than nine out of ten A&E patients seen within four hours: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4135905&chk=xZ5var
· The Department of Health’s health reform website provides news and updates on the reform programme and the opportunity for feedback: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/HealthReform/fs/en
· Speaking at the NHS Confederation conference (http://www.nhsconfed.org/ac/index.html), Secretary of State for Health, Patricia Hewitt, promised less “topdown management interference” and more local “responsibility and empowerment”: http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/fs/en
· The National Audit Office and the Audit Commission have published a joint study, “Financial Management in the NHS - NHS (England)”: http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=2B95A32C-0338-4ADC-A8D0-6F5B2F8A3E76&page=index.asp&area=hped
· The leader of the UK's hospital consultants has called for a halt to “Government health policies that have failed to improve patient care and cost the NHS billions”. Dr Paul Miller criticised the Government for “wasting NHS money on costly private finance deals, independent sector treatment centres and needless management consultants”: http://www.bma.org.uk/pressrel.nsf/wlu/SGOY-6QHDT7?OpenDocument&vw=wfmms
· The independent King’s Fund has published the report, “Designing the 'new' NHS: ideas to make a supplier market in health care work”, covering the role of providers from the NHS, independent and voluntary sectors: www.kingsfund.org.uk
· The Department of Health has published “Choice Matters”, an update on the development of patient choice in the NHS since it was introduced at the start of 2006, focusing on the experiences of patients and NHS staff: http://www.info4local.gov.uk/searchreport.asp?id=29369&heading=e-mail+alert
· The Department of Health is calling for bids to pilot Healthcare Technology Co-operatives, NHS-based, national, clinician-led collaborations with academia and industry, to develop innovations with high impact in areas of unmet clinical need, to improve health and care services. Recommended by the Healthcare Industries Taskforce (HITF), these are intended to act as a focus for 'technology pull' into the NHS: http://www.dh.gov.uk/ProcurementAndProposals/RDCallsForProposals/RDCallsForProposalsArticle/fs/en?CONTENT_ID=4135943&chk=B3ZORl
· A report by the National Audit Office on the National Programme for IT in the NHS  found substantial progress, alongside significant challenges for the Department, NHS Connecting for Health and the NHS: http://www.nao.org.uk/pn/05-06/05061173.htm
· A “Health Special” in Community Care (15-21 June) examined the current NHS reforms and problems, and the implications for social care and partnership working: www.communitycare.co.uk
22. NHS Productivity and Efficiency
Back to top
· The Department of Health has launched “Delivering Quality & Value: Focus on Productivity & Efficiency (Gateway reference number: 6417)” to help commissioners and providers identify where to focus for the greatest potential gains, by highlighting areas with the highest variation in performance across the NHS: http://www.institute.nhs.uk/Products/ProductivityandEfficiency.htm
· The NHS Institute for Innovation and Improvement has published definitions of ‘productivity metrics’ for acute and primary care trusts, covering clinical productivity (eg potential bed days saved and reductions in emergency admissions), finance, prescribing, procurement and workforce, against which their performance will be published quarterly: http://www.institute.nhs.uk/Products/ProductivityMetricsDefinitions.htm
· The NHS Confederation has published the briefing paper, “What is Productivity”, examining what productivity in the NHS means. The paper criticises current measures, saying they reward hospital admissions, and calls for an approach based on patient experience and outcomes: http://www.nhsconfed.org/
23. Improving Public Health
Back to top
· The Department of Health has published “Progress Report - Delivering Choosing Health: making healthier choices easier”, giving details at a national, regional and a local level of the progress made on the commitments in the public health White Paper “Choosing Health”: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/Modernisation/ChoosingHealth/fs/en
· The Department of Health has published “Local Authority Health Profiles” to support Directors of Public Health and local authorities in promoting health in their area: http://www.communityhealthprofiles.info/
· The Improvement and Development Agency has launched the “Healthy Communities” programme, a partnership between the IDeA, Local Government Association and the Department of Health, to increase councils’ public health capacity and ability to cut health inequalities: http://www.idea-knowledge.gov.uk/idk/core/page.do?wax=body_rl_0_1&pageId=4891365
· A new report from the National Consumer Council urges the Government to use social marketing techniques to improve the nation’s health, reduce health inequalities and save money: http://www.ncc.org.uk/cgi-bin/kmdb10.cgi/-load974946_nccviewcurrent.htm
24. Services for Older People
Back to top
· The charity Sense launched the “Fill in the Gaps” campaign on 26 June at the start of Deafblind Awareness Week. The campaign, which includes a toolkit for social services, aims to highlight the lack of support for older people with dual sensory impairments from their local authorities: http://www.sense.org.uk/campaignnews/news/latest/fillinthegaps.htm
· As Help the Aged launched the second National Falls Awareness Day on 27 June 2006, Government figures showed older people still do not have access to falls services: http://www.helptheaged.org.uk/en-gb/Campaigns/News/news_oldfall_260606.htm
· The Housing and Older People Development Group (HOPDEV) is an independent body, supported and sponsored by the Department for Communities and Local Government and the Department of Health. Recent publications include “Older People’s Housing Strategies: Key Policy Drivers” and “Older People’s Housing Strategies: Taking Account of People’s Views”: http://hopdev.housingcare.org/
· ACAS, the independent Advisory, Conciliation and Arbitration Service, has published: “A guide for employers: age and the workplace, putting the Employment Equality (Age) Regulations 2006 into practice”. Available from ACAS: 08457 47 47 47.

· Age Concern has published “Rights for Real - Older people, Human Rights and the CEHR”, examining the importance of human rights law for older people, especially those who depend on public services: http://www.ace.org.uk/AgeConcern/45DDC16479FA4F8585B533730595A369.asp
25. Services for Children and Young People
Back to top
· The Department for Education and Skills has published a new resource on implementing the Disability Discrimination Act in schools and early years settings: www.teachernet.gov.uk/wholeschool/sen/
· The DfES Early Support Team has published the "Informed Choice, Families and Deaf Children" handbook for professionals, written by the National Deaf Children's Society (NDCS), based on research carried out with the University of Manchester in collaboration with service providers and families: http://www.ndcs.org.uk/news_media/ndcs_press_releases/index.html
· The National Deaf Children's Society (NDCS) has published a free information booklet for parents of deaf children, “Vision care for your deaf child”: http://www.ndcs.org.uk/news_media/ndcs_press_releases/index.html
· The SEN National Adviser Team has produced a report providing an overview and case studies of emerging good practice in services for children with special educational needs and disabilities: http://www.teachernet.gov.uk/wholeschool/sen/senstrategy/Local_Authority_Illustrative_Case_Studies_2005/
· The Training and Development Agency for Schools has launched a new electronic network for SEN and disability tutors, and others involved in SEN and disability training for teachers. To join, email sent@tda.gov.uk
· To register for the Department for Education and Skills regular “SEN Update”, go to: www.teachernet.gov.uk/wholeschool/sen/updates
· The Government's Transformation Fund for improving the qualifications of the early years workforce prioritises training for those working with disabled children: http://www.everychildmatters.gov.uk/earlyyearsworkforce/
· Advice and resources on managing childhood continence are available from the charity Education & Resources for Improving Childhood Continence (http://www.eric.org.uk) and from the Government’s Sure Start web site: http://www.surestart.gov.uk/surestartservices/inclusionandwellbeing/sendisability/inclusion/)

· The Local Government Ombudsmen have published a leaflet for advisers who work with children and young people to help them know when they might refer a complaint to the Ombudsmen and a casebook giving examples of cases where the Ombudsmen have been able to get redress for young people who suffered injustice from councils: http://www.lgo.org.uk/news/info.php?refnum=46&startnum
26. Rights for Disabled People
Back to top
· Lord Asley’s Disabled Persons (Independent Living) Bill has now been published and put before Parliament: http://www.publications.parliament.uk/pa/ld200506/ldbills/122/2006122.htm
The Disability Rights Commission website has an article about the Bill by Lord Ashley: http://www.drc-gb.org/default.aspx
· The National Centre for Independent Living (NCIL) and the Association of Directors of Social Services (ADSS) have signed a protocol to encourage local authorities to support the development of Centres for Independent Living (CILs) and user-led organisations: http://www.ncil.org.uk/news_developments.asp
· The Disability Rights Commission has laid before Parliament for its consideration a new code of practice giving guidance on the application of the Disability Discrimination Act (DDA), including provisions that come into force on 4 December 2006, such as the new disability equality duty for public sector bodies: http://www.dwp.gov.uk/mediacentre/pressreleases/2006/jun/drc026-080606.asp
· The Trades Union Congress has published a guide to the new disability equality duty for the public sector, calling on unions to work with employers to end discrimination towards disabled people: http://www.tuc.org.uk/equality/tuc-11955-f0.cfm
· The Department of Work and Pensions has published its responses to the consultation on the welfare reform Green Paper and to the Work and Pensions Select Committee report on “Incapacity Benefits and Pathways to Work”. It will press on with plans “to remove obstacles that ill or disabled people face in entering or remaining in the workplace and to reduce the number of people dependent on incapacity benefits”, by replacing incapacity benefit with a two-tier employment and support allowance, and rolling out the Pathways to Work scheme nationally: http://www.dwp.gov.uk/aboutus/news/#welfare
· A new report from the Trades Union Congress, “Jobs for Disabled People”, features a three point plan on how more disabled people can be helped to keep their jobs or to find suitable employment: http://www.tuc.org.uk/equality/tuc-11918-f0.cfm
27. Support for Carers
Back to top
The physical and psychological strain on the UK’s six million carers is creating a vicious circle of health problems, according to new research carried out to launch Carers Week 2006: http://www.carersweek.org/index.asp
The July issue of Disability Now includes a supplement on support for carers, covering current issues, services and useful contacts: www.disabilitynow.org.uk
The Work and Families Bill, which has received Royal Assent, gives carers the legal right to request flexible working: http://www.carersuk.org/Home
For information about carers' human rights, go to: http://www.carersuk.org/Newsandcampaigns/Humanrights
28. Governance and Regulation
Back to top
· All 570 NHS trusts in England have submitted final declarations on their performance against the Government’s core standards to the Healthcare Commission and each trust should by now have also made their information available to the public. These declarations form part of the Healthcare Commission’s annual health check, which has replaced star ratings. The Commission will cross-check the trusts’ declarations, using other sources of information and comments from local organisations, such as patient and public involvement forums and local authority overview and scrutiny committees: http://www.healthcarecommission.org.uk/serviceproviderinformation/annualhealthcheck.cfm
· The Healthcare Commission has launched a new e-mail bulletin aimed at clinicians in all roles and professions. To subscribe, e-mail your details to: frontline@healthcarecommission.org.uk
· The Healthcare Commission has published a national study of care for people with Chronic Obstructive Pulmonary Disease (COPD): http://www.healthcarecommission.org.uk/newsandevents/pressreleases.cfm?cit_id=4025&FAArea1=customWidgets.content_view_1&usecache=false
·  Monitor, the regulator of NHS foundation trusts, has published its three-year corporate plan, covering 2006-09: http://www.monitor-nhsft.gov.uk/publications.php?id=904
· The Centre for Public Scrutiny is running a Department of Health funded support programme for the 150 overview and scrutiny committees of social services authorities as they develop their scrutiny of health and healthcare issues: http://www.cfps.org.uk/health/
· The Health Service Journal issues of 1 and 8 June had articles on the role of councils’ overview and scrutiny committees and the relationship between the NHS and local government: http://www.hsj.co.uk/
· NICE (the National Institute for Health and Clinical Excellence) has published a forward planner to assist NHS bodies with horizon scanning and financial planning.  This provides a table of published and forthcoming guidance from NICE to help users to plan ahead for implementation. It also indicates whether the NICE guidance is inside or outside the payment by results tariff:  http://www.nice.org.uk/page.aspx?o=295820
·  The Commission for Social Care Inspection has published for consultation “Key Lines of Regulatory Assessment”, which its inspectors will be using to decide how well services are doing. It also plans to introduce a ratings system for adult care services: http://www.csci.org.uk/about_csci/news.aspx
· A review for the Cabinet Office of the Charter Mark scheme has recommended that it should be aligned with existing regulatory regimes and re-focused on five key drivers of customer satisfaction within public services:

· delivery of promised outcomes and handling problems effectively;

· timeliness of service provision;

· accurate and comprehensive information, and progress reports provided;

· professionalism and competence of staff and treating customers fairly;

· staff attitudes – friendly, polite and sympathetic to customers’ needs.

The report is at: http://www.cabinetoffice.gov.uk/newsroom/news_releases/2006/060622_chartermark.asp
· The charity Action for Advocacy has launched national quality standards for independent advocacy organisations and a code of practice for advocates: http://www.actionforadvocacy.org.uk/
29. The Voluntary and Community Sector
Back to top
· Speaking at the Three Sectors Summit, the Prime Minister, Ed Miliband (Minister for the Third Sector in the Cabinet Office) and other ministers outlined an enhanced role for the third sector, working in partnership with the public and private sectors to deliver services that are more focused around the needs of individuals and communities. Measures included a review of community equipment and wheelchair services and a new Social Enterprise Unit in the Department of Health (see first item above): http://www.cabinetoffice.gov.uk/
· The Treasury’s new Charity and Third Sector Finance Unit has launched web pages with information about the policy review and consultation on the future role of the sector, which is being carried out with the Cabinet Office as lead department, and other policy developments and publications, including new guidance on funding support: http://www.hm-treasury.gov.uk/documents/public_spending_and_services/third_sector/pss_thirdsector_index.cfm
· The National Council for Voluntary Organisations has published, “Voluntary Sector Strategic Analysis 2006/07”, its annual analysis of the operating environment and strategic drivers for the sector: http://www.ncvo-vol.org.uk/publications/publication.asp?id=1511
· The King’s Fund has published the report, “Social Enterprise and Community-based Care”, on the role of mutually-owned organisations in community and primary care: http://www.kingsfund.org.uk/resources/publications/social.html
· The Social Enterprise Coalition, in partnership with the NHS Purchasing and Supply Agency (PASA), has published “More for your Money: a guide to procuring from social enterprises for the NHS”; a similar guide for local authorities is also available: http://www.socialenterprise.org.uk/Page.aspx?SP=1891
· An article in the Health Service Journal of 1 June discussed the practical issues involved in setting up social enterprises: www.hsj.co.uk
·  An article in Community Care of 29 June-5 July discussed the issue of full cost recovery for voluntary organisations delivering public services: www.communitycare.co.uk
30. News in Brief
Back to top
Safety Warning About Electrically Powered Indoor Wheelchairs

The Medicines and Healthcare products Regulatory Agency has published the Medical Devices Alert, “MDA/2006/036 – Electrically Powered Indoor Wheelchairs (EPICs)”, warning about their use outdoors or as seats in vehicles: http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&nodeId=5
Buying a Mobility Scooter or Powered Wheelchair

RADAR has published "Get Mobile", a free independent guide to help people buying a mobility scooter or powered wheelchair: http://www.radar.org.uk/radarwebsite/tabid/113/default.aspx
News from the BHTA 

The latest “Get Wise” leaflets from the British Healthcare Trades Association are proving popular with public and professionals. The three leaflets are: “Get more from your battery”, “How to make sure your wheelchair remains stable” and “Get wise to buying a stairlift” The BHTA has also published “Community Equipment Services (CES) Value for Money”. BHTA publications are available by calling the BHTA on 020 7702 2141 or email bhta@bhta.

The BHTA’s Code of Practice for its member companies has completed the first stage of the Office of Fair Trade’s Consumer Codes Approval Scheme. It is hoped to obtain stage two approval in around six months: www.bhta.com
DLF Factsheets

Two updated factsheets are available from the Disabled Living Foundation, “Choosing Equipment to Get Up and Down Stairs” and “Choosing a Telephone, Textphone and Accessories”: http://dotm1.net/t.aspx?l=156461&i=50117856
Decontamination of Medical Equipment 

The publication, “Sterilisation, Disinfection and Cleaning of Medical Equipment: Guidance on Decontamination from the Microbiology Advisory Committee to Department of Health”, is available on the Medicines and Healthcare products Regulatory Agency website: http://83.98.30.20/home/idcplg?IdcService=SS_GET_PAGE&useSecondary=true&ssDocName=CON007438&ssTargetNodeId=575
Reducing Healthcare-associated Infections

The Department of Health has published “Essential steps to safe, clean care: reducing healthcare-associated infections”: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4136212&chk=fyaZ0R
Infection Control in Care Homes

The Department of Health has published “Infection Control Guidance for Care Homes”: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4136381&chk=OnbQZL
Continuing Care

The Department of Health has launched a three-month public consultation on a “National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care (Gateway reference number: 6507)” http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4136175&chk=fOAfTD
The proposals have been criticised by Age Concern: http://www.ace.org.uk/AgeConcern/3EFA831AA9AE4BBD8355238DBF2D50FC.asp
Diabetes Care

The Department of Health has published “Turning the Corner: Improving Diabetes Care - Report from National Clinical Director for Diabetes to the Secretary of State for Health - (Gateway reference number: 6421)”, highlighting progress in diabetes care over the three years since the publication of the delivery strategy for the National Service Framework for Diabetes: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/Diabetes/fs/en
RNIB has launched a campaign to raise awareness about the risk of sight loss for people with diabetes: http://www.rnib.org.uk/xpedio/groups/public/documents/publicwebsite/public_pr200606.hcsp
End of Life Care

The NHS End of Life Care Programme has published an “Introductory guide to end of life care in care homes”: http://eolc.cbcl.co.uk/eolc
Congenital Heart Disease Services

The Department of Health has published “A commissioning guide for services for young people and grown ups with congenital heart disease”: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4134608&amp;chk=24Bob2
Chronic Obstructive Pulmonary Disease (COPD)

The Department of Health has announced that a new National Service Framework (NSF) will be developed to improve standards of care and increase choice for patients with Chronic Obstructive Pulmonary Disease (COPD): http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4136685&chk=n/s3JW
Chronic Pain Management

The PACE (Pain: Collaboration and Exchange) network and patient charity, Action on Pain, have produced a new resource pack on chronic pain management for health professionals. The pack recommends that local services introduce physiotherapist-led clinics and patient pathway schemes to reduce waiting lists. It also contains details of case studies, policies, and PACE network members. Free copies are available by calling 020 7632 1841 or e-mailing pace@cca-uk.com
NHS Skills Development

The Health Service Journal of 15 June featured a special supplement on skills and workforce development, looking forward to the launch in July of the first sector skills agreement by Skills for Health: www.hsj.co.uk
Increase in Allied Health Professionals

The number of allied health professionals working in the NHS increased by an average of 3.6 per cent each year between 1995 and 2005, according to the latest annual NHS workforce census. The number of AHPs rose by 18,058 between 1995 and 2005, and by 2,123 between 2004 and 2005. http://www.ic.nhs.uk/pubs/nhsstaff
Interview with Ivan Lewis

The 29 June-5 July issue of Community Care (www.communitycare.co.uk) included an interview with Ivan Lewis, Department of Health Care Services Minister. Key points included:

· social care needs to be an equal partner with health within the Department;

· financial pressures in the NHS do not justify reducing integration with social care;

· social care needs to demonstrate how it can contribute to public service reform to earn a “decent settlement” in next year’s spending review;

· there needs to be a “sea change” in the way councils and primary care trusts commission services from the voluntary sector.

Social Services Complaints Procedures 

The Department of Health has published new regulations about adult social services complaints procedures: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4136703&chk=06el83
Director General for Social Care

David Behan, currently Chief Inspector at the Commission for Social Care Inspection,  is to join the Department of Health as the new Director General for Social Care. This is a new Board level appointment to lead and champion improvements in social care: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4136605&chk=6ZHHpl
Social Exclusion

The Cabinet Minister for Social Exclusion, Hilary Armstrong, has announced the new Social Exclusion Taskforce. This will concentrate on identifying those most at risk and focus on specific hard-to-reach groups including children in care, people with mental health problems and teenagers at risk of pregnancy: http://www.cabinetoffice.gov.uk/newsroom/news_releases/2006/060613_se.asp
Access to Television

For news of RNIB’s “Get the Picture” campaign to make television accessible for people with sight problems and its response to the Ofcom consultation on television access services, go to: http://www.rnib.org.uk/xpedio/groups/public/documents/code/public_whatsnew.hcsp
The Government’s Bolton Digital TV Trial, investigating what type of support would be needed at digital switchover by people aged 75 and over, has shown that many disabled people will need help: http://www.digitaltelevision.gov.uk/publications/pub_boltondigtv.html
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