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16. PASA Launches Audiology Newsletter
Back to top
The NHS Purchasing and Supply Agency (PASA) has published the first issue of its new Audiology Newsletter, which is available on the PASA website at:  http://www.pasa.doh.gov.uk/rehabilitation/news/
The newsletter is aimed at the audiology professional and covers all issues related to contracting for hearing aid products and services after the successful conclusion of the Modernising Hearing Aid Services (MHAS) programme (website www.mhas.info).
17. New Reports from Ricability
Back to top
Ricability has published new reports on ease of use of central heating controls, highchairs and pushchairs. 
Taking control - a guide to buying or upgrading central heating controls. This report is based on ease of use assessments by older and disabled people and looks at thermostats and programmers. 

Highchairs and Pushchairs - two reports for parents with disabilities to help them choose childcare products. Both reports are based on ease of use assessments by d isabled people.
18. Augmentative and Alternative Communication (AAC)
Back to top
The Scope CAP centre recently published a guide called “Supporting Communication through AAC”. Comprising 12 modules, the guide is available free online and in a CD-ROM version. Paper copies are not available. 
For information about the guide see:

http://www.scope.org.uk/education/aac.shtml
For more information about the Communication Aids Project (CAP), which is managed by the British Educational Communications and Technology Agency (Becta) and runs until March 2006, see: 

http://cap.becta.org.uk/
The Talking Point website is designed to provide information and support for children who have speech, language and communication difficulties and has areas for parents and professionals. 
The site is currently featuring a series of articles on transitions – the period when a child moves from one setting to another, such as starting school or moving from primary school to secondary. The articles are at:

http://www.talkingpoint.org.uk/info.asp?type=4&item=4113
19. The Government Reshuffle
Back to top
The post-election reshuffle has produced significant changes in Government departments. The Department of Health is now headed by Patricia Hewitt. 
Other new health ministers include Jane Kennedy, Caroline Flint and Liam Byrne, who takes over from Stephen Ladyman as Parliamentary Under Secretary of State for Care Services, with responsibilities for social care, children’s health, older people’s services, physical and learning disabilities, mental health services, long-term conditions national service framework (NSF), allied health professionals and the voluntary sector. 
Former health minister John Hutton enters the Cabinet with responsibilities for public service reform. 
Ministerial responsibilities and biographies at the Department of Health are at: 
http://www.dh.gov.uk/AboutUs/MinistersAndDepartmentLeaders/MinisterOverview/fs/en
The new minister for disabled people at the Department of Work and Pensions (www.dwp.gov.uk/) is Anne McGuire. Beverley Hughes is the new children’s minister at the Department for Education and Skills (www.dfes.gov.uk).   

For ministerial responsibilities at the Office of the Deputy Prime Minister see:

http://www.odpm.gov.uk/stellent/groups/odpm_about/documents/page/odpm_about_037764.hcsp
20. The Queen’s Speech
Back to top
A number of Bills which were announced in the Queen’s Speech are relevant for care services and AT provision. Some were introduced in the last session but ran out of time. 
The Bills include:

· Health Improvement and Protection Bill: improving hospital hygiene and banning smoking in most enclosed public places;

· Charities Bill: setting public benefit test for charities;

· Equality Bill: creating Commission for Equality and Human Rights, replacing current equality and rights bodies, including Disability Rights Commission;

· Incapacity Benefit Bill: increasing benefits for severely disabled and work incentives for the rest.  

For the Queen’s Speech and summaries of Government Bills visit:

http://www.direct.gov.uk/Newsroom/NewsTca2Menu/NewsTca2Articles/fs/en?CONTENT_ID=4024551&chk=TFN84J
21. NHS Chief Executive's Report 

Back to top
NHS Chief Executive, Sir Nigel Crisp, has published his latest report to the NHS. The report reviews the progress made since the launch of the NHS Plan. It sets out how hospital waiting lists are at their lowest ever point with improvements in capacity and the focus is shifting to improving the patient experience in a “patient-led NHS”. 

By improving choice and information for patients, assessment against core standards, and new financial incentives, the quality of services should improve. More services are also making their way out of traditional healthcare settings and into local communities. 

This is supported by the National Service Framework (NSF) for People with Long-term Conditions and the new social care Green Paper, which explain how the NHS is developing closer relationships with social care providers to provide more integrated care. 

The report is at: 

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4110379&chk=89lSpI
22. Patients’ Views on the NHS
Back to top
The independent health care charity, the Picker Institute, has published a report which draws together the views of nearly a million patients who have participated in the National Patient Survey Programme, to give an authoritative assessment of patients’ experience of the NHS.

The report – “Is the NHS getting better or worse?” - shows that priority areas which have been the focus of co-ordinated action and investment, such as waiting times, cancer care and coronary heart disease, have seen major improvements, but patient-centred care is not the norm for many other patients. 

The survey findings show that patients still want more information, more involvement in decisions about their care, more help when transferring from hospital to home, and easier access to their GP with appointments at more convenient times. Patients are also concerned about hospital cleanliness. 

The Picker Institute is a registered charity that works with patients, professionals and policy makers to promote understanding of patients’ needs at all levels of healthcare policy and practice. 
Since 1998 the Picker Institute has been involved in running the national patient survey programme for the NHS in England, developing the survey methodology and questionnaires, implementing the surveys and analysing the results. The Institute currently coordinates the survey programme on behalf of the Healthcare Commission. 
The report draws together key findings from 15 national surveys carried out between 1998 and 2005, commissioned by the Department of Health, the Commission for Health Improvement, the Healthcare Commission and the National Audit Office. A total of 917,883 patients participated in the surveys.

The report is available on the Picker Institute website: http://www.pickereurope.org/publications/NHS_Report.pdf
23. Implementing the NSF for People with Long-term Conditions
Back to top
The Health Service Journal of 5 May has a well-researched article on the challenge of implementing the NSF for People with Long-term Conditions, which has interviews with clinicians, managers and representatives of the Neurological Alliance and Long Term Medical Conditions Alliance. 
While the overall approach of the NSF has been broadly welcomed, some people have doubts about the levers for implementation, including monitoring by the Healthcare Commission, problems with shortages of neurologists and other specialist staff, and suggestions of an imperfect fit with other initiatives on long-term conditions. 
The article cites local examples of good practice and relevant publications, including “Action on Neurology: Improving Neurology Services – a practical guide”, Modernisation Agency, 2005, which is available at: www.natpact.nhs.uk/news/index.php?article_request=1377
Information about the NSF is at: www.dh.gov.uk/longtermnsf
24. The Green Paper on Adult Social Care
Back to top
The Department of Health is keen to promote the Green Paper on adult social care, Independence, Well-being and Choice, and to make as many organisations as possible aware of its content and of the consultation exercise that is currently being conducted. 

The end of the consultation period is 28 July 2005. A series of consultations events has begun across the country. 

Full information about the Green Paper is available on the DH website at: www.dh.gov.uk/socialcare
The magazine “Community Care” is running a series of articles on different aspects of the Green Paper. This began on 19 May and runs until 23 June. The issue of 12 May also had an article on the role of the voluntary sector in adult social care.
25. Efficiency Gains in Health and Social Care
Back to top
The Department of Health website has information about the various programmes to produce efficiency gains in health and social care, following the Gershon review.  One of these, ‘Productive Time’, is about making better use of staff time in the NHS. 
It is not about getting staff to work harder, but about enabling staff to work smarter, spending more time on where it matters for them and for patients: quality direct contact care. 
‘Productive Time’ is expected to yield £3.8bn yearly benefits by 2007/08 against a 2003/04 baseline. This represents up to half of the total efficiency gains for the Department of Health and nearly a fifth of the cross-governmental efficiency review savings. 
For information about efficiency gains in health and ‘Productive Time’ see:

http://www.dh.gov.uk/PolicyAndGuidance/HumanResourcesAndTraining/ProductiveTime/fs/en
For information about the Care Services Efficiency Delivery Programme which is helping local councils find savings in social care see:

http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/HealthAndSocialCareArticle/fs/en?CONTENT_ID=4089166&chk=mIxVT8
26. The Healthcare Commission’s New Annual Health Check
Back to top
The Healthcare Commission’s new system – or ‘annual health check’ - for assessing NHS organisations in England came into force in April 2005 and was set out in its publication, “Assessment for Improvement” (see May bulletin). 

The system, which will develop over time, measures performance against the Standards for Better Health, although targets still play a part. The Commission has now published “Criteria for assessing core standards”, breaking down the standards into their key elements alongside relevant guidance and legislation. 

For full information see:  

http://www.healthcarecommission.org.uk/InformationForServiceProviders/AnnualHealthCheck/fs/en?CONTENT_ID=4017483&chk=ub2qrx
27. Publications from NICE
Back to top
The National Institute for Health and Clinical Excellence (NICE) has published a consultation document on the “social value judgements” – as opposed to “scientific value judgements” - that affect the development of its guidance on the prevention and treatment of ill health, including, for example, issues arising from age, ethnicity, gender and sexual orientation. 

One section of the consultation document, which caught the intention of the media and was criticised by some voluntary organisations, deals with age. 

It states that when NICE is making decisions:

· Health should not be valued more highly in some age groups rather than others.

· Individuals’ social roles, at different ages, should not influence considerations of cost effectiveness.

· Where age is an indicator of benefit or risk, age discrimination may be appropriate.

The consultation document describes the ethical and social value judgements that the Board believe should guide NICE’s decision making – it will not be issued as guidance for the wider NHS.  

The consultation document was issued on 4 April and consultation closes on 30 June.  It can be found on the NICE website at:

http://www.nice.org.uk/page.aspx?o=250583
NICE has also published the leaflet, “Putting NICE guidance into practice”, developed by the Institute’s Implementation Directorate. It discusses the benefits of implementing NICE guidance, the support the Institute is providing and how people can get involved with the programme. 

NHS organisations are expected to implement NICE guidance to comply with the Department of Health’s ‘Standards for Better Health’. The leaflet can be found at:

http://www.nice.org.uk/page.aspx?o=259132
NICE publishes a monthly email newsletter which is intended to give everyone working in, or with an interest in, clinical and public health a regular update on its work. This provides a round-up of NICE guidance, consultation papers and public health evidence that has been published, together with information about forthcoming events and a list of guidance the Institute expects to launch next month. 

The E-newsletter is emailed to users who have subscribed free of charge on the NICE website and is also available directly on the website:

http://www.nice.org.uk/
28. Children’s Services
Back to top
The Department for Education and Skills has published “Common Core of Skills and Knowledge” for the Children's Workforce. To be read alongside the Children's Workforce Strategy, this document sets out the basic skills and knowledge that everyone (including volunteers) working with children, young people and families should have. 
It will enable more effective multi-disciplinary team working and form the foundation of a qualifications framework. It is available at:

http://www.everychildmatters.gov.uk/deliveringservices/commoncore/
The Common Assessment Framework (CAF) is available for trialling in local areas during 2005/06.  It provides a standard approach to conducting an assessment of a child’s needs and deciding how they should be met. The trials will investigate how the CAF might best be used in health settings.  
More information on the Department for Education and Skills website at:

http://www.dfes.gov.uk/ISA/framework/framework.cfm
The Department for Education and Skills has published the e-Strategy “Harnessing Technology: Transforming learning and children's services”. The strategy describes the use of digital and interactive technologies for a more personalised approach within education and children's services over the next five years and beyond. 
It is available at: 

http://www.dfes.gov.uk/publications/e-strategy/
29. Services in Wales
Back to top
The Welsh Assembly Government has published “Designed for Life”, a 10 year strategy for health and social care in Wales. 

“Designed for Life” provides “a vision and a strategy to deliver a world class health and social care service for Wales over the next 10 years.” Key elements include increased investment, service reorganisation, new performance targets, improved links between health and social care, and care closer to home. 

For more information see the Health press release at: 

http://www.wales.gov.uk/servlet/PressReleaseBySubject?area_code=37D4DA7300083C200000064400000000&document_code=N0000000000000000000000000031672&p_arch=null&module=dynamicpages&month_year=null
The Welsh Health Minister has outlined how, from 1 June, new standards will be expected of the NHS in Wales. The new Healthcare Standards for Wales set out the quality of service that patients can expect to receive when they are treated by the NHS. 

The 32 standards, which range from quality of treatment and safety to reduction of healthcare associated infections, will ensure a consistent level of care regardless of where patients are treated. The standards will be used for internal assessments by healthcare organisations and for external review and investigation by Healthcare Inspectorate Wales. 

The press release is at: 

http://www.wales.nhs.uk/newsitem.cfm?contentid=3452
30. News in Brief
Back to top
The National Leadership Network

Patricia Hewitt, the Secretary of State for Health, has spoken at the first full meeting of a new coalition of stakeholders, the National Leadership Network (NLN), which will work with the Department of Health to promote reform of the health and social care system. 
She called for more listening to the public and service users and more emphasis on non-hospital services. 
The NLN is a body of representatives from 150 organisations across the NHS, local government and social care, the independent sector, other government departments, academic organisations, charitable and voluntary organisations representing patients, users and carers, and organisations representing staff and the professions. 
The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4111534&chk=Zo/Y7t
Partnerships with the Voluntary and Community Sector

The Home Office Active Communities Unit has published proposals for strengthening the compact between the statutory sector and the voluntary and community sector. The consultation document, “Strengthening Partnerships with Voluntary & Community Sector (VCS): Next Steps for the Compact – Consultation”, is at:

http://www.homeoffice.gov.uk/comrace/active/temp/bright_future.html
NHS Networks Launches Website 

NHS Networks has launched its website: www.networks.nhs.uk/
This replaces the NatPaCT (primary care) website and networks. NHS Networks aims to support the NHS by connecting NHS people and organisations with each other and with their partners and the communities they serve. 
Key themes include long-term conditions, practice-based commissioning and practitioners with special interests.
Help the Aged’s Work on Preventing Falls

Help the Aged’s website www.helptheaged.org.uk has a range of information about  falls prevention, including the work of its Preventing Falls team, Help the Aged resources, news, useful links, and updates about events, research and related activities. 
The team is organising Falls Awareness day on 19 July. 
Falls information for practitioners is at:

http://www.helptheaged.org.uk/Health/HealthyAgeing/Falls/_practitioners.htm
Falls Prevention News is at:

http://www.helptheaged.org.uk/Health/HealthyAgeing/Falls/falls_prevention_news.htm
Older People and Health Care

Age Concern has published “Your Rights to Health Care: Helping older people get the best from the NHS”, by Lorna Easterbrook. 
This easy-to-read book provides information about the main entitlements to health care for older people, particularly NHS services provided in England. 
More information at: www.ace.org.uk
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