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17. AT Forum: Workforce Development
Back to top
As many of you will be aware, the AT Forum, the sector’s strategic body, recently reported on the situation faced by the AT workforce. The report concluded that a cross-sector approach to developing workforce development strategies, building on the Trusted Assessor model, would significantly improve the confidence and competence of the work force. 
This proposal has received a positive response across sectors and it is proposed to conduct a feasibility study to examine the options for workforce development. This study will focus on the outreach workforce, those people across sectors that support and interact with disabled and older people in the community. The study will also examine the potential for this approach to be used to support self care for users and carers. The study will require sector representatives to look forward 5-10 years to envisage the potential role of this outreach workforce to deliver AT in new settings and innovative ways. 

Skills for Care (SfC), Skills for Health (SfH), the Children’s Workforce Development Council (CWDC), the Care Services Improvement Partnership (CSIP) and the Assistive Technology (AT) Forum have agreed to participate in a scoping exercise to establish the case and the options for gaining cross sector consensus on effective AT workforce development strategies. 

The main activities will be: a mapping exercise to understand the current and potential workforce and the current and potential AT users in the disabled and older population; a stakeholder mapping exercise to ensure we will be consulting with the key organisations representing practitioners and users and also identifying the workforce development and education provider organisations and inviting them to participate in both the feasibility study and the planned implementation stage; and finally to draw together the brief for the implementation stage which, if funding is secured in response to this feasibility study, it is hoped will commence in April 2007.

AT Forum report and minutes of the AT Forum workforce development group meetings: http://www.fastuk.org/atforum-educationNOSLatest.php
Competence Framework for Trusted Assessors by Winchcombe and Ballinger (full report at: http://tap.assist-uk.org/downloads.php)
18. Assessing for Equipment 
Back to top
Following publication of the Green Paper “Independence, Well-being and Choice” and the White Paper “Our Health, Our Care, Our Say”, the Department of Health is committed to “exploring the scope for improving needs assessment processes, including the use of self assessment and assisted/mediated assessment to support people to identify risks to their own independence that could then be addressed by community equipment and community care services”.

The Department intends to run a series of small-scale pilot projects to test and evaluate self assessment and assisted/mediated assessment for community care/equipment services with a range of social care and/or healthcare users. A note inviting expressions of interest from local authorities in England in becoming one of the pilot sites is at: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/SocialCare/SocialCareArticle/fs/en?CONTENT_ID=4134681&chk=7XXBd4
The Disabled Living Foundation (DLF) has announced the launch of SARA, a new online service that allows older and disabled people and their carers to find out information about items of equipment that can help them with their daily activities.  

SARA (Self Assessment, Rapid Access) asks for information about the user and his/her environment and then provides a detailed report suggesting products that would be of most benefit. This includes digital images, prices and details of where to buy, as well as useful hints and tips personalised to the user’s specific needs. SARA is freely available for individual use on the DLF’s website: http://ww w.dlf.org.uk/news/sara.html
The Trusted Assessor Project, led by Assist UK, aimed to find out what skills support workers should have so that they could help disabled people and their carers to get the right equipment. Once they have got these skills they can call themselves “Trusted Assessors”, because they can be trusted to provide equipment that suits people best. This information has been put together as a “Competence Framework”, which can be used to identify the appropriate skills for the work that is to be done. 

A follow on project, designed to address the skill shortages and limited numbers of work-place assessors to implement the Framework, has now been awarded a Section 64 grant from the Department of Health.  Assist UK is the lead organisation for this 2-year project, "Developing Skills and Building Capacity in AT Services". This brings together a consortium of professional, education and voluntary sector organisations with the aim of "increasing the skills and capacity of health and social care professionals, across health, social, independent and voluntary sectors to provide disabled and older people with AT (community equipment) required to support independent living".  
This will be achieved through a learning programme to build a network of competent trainers in the Assist UK network of disabled living centres, who can then deliver training to Trusted Assessor competencies. These trained DLC Advisers will then be supported to develop as mentors for health and social care NVQ Assessors (community equipment).  
The anticipated project outputs are:

1. Learning resource materials: tutor guide and student guide

2. A National Accredited Training course / Qualification in Assistive Technology
For more on the Trusted Assessor Project, go to: http://tap.assist-uk.org/
For the latest newsletter about developments at Assist UK, go to: http://www.assist-uk.org/
19. Developing Telecare Services
Back to top
The May telecare e-newsletter from the Care Services Improvement Partnership (www.csip.org.uk) featured items on: 

3. Making telecare happen - further help from CSIP 

4. Developing a national framework agreement for telecare

5. The challenges of implementing electronic assistive technology including telecare (as part of an integrated approach to support people at home)

6. Forthcoming research at Imperial College into the adoption and diffusion of telecare 

7. Recent publications 

8. Telecare news roundup 

9. Event listing

To receive the e-newsletter go to: http://www.icesdoh.org/register.asp. 

Previous newsletters are available at: http://www.icesdoh.org/telecare
CSIP also provides information through the Housing & Telecare Learning Improvement Networks (LINs): http://changeagentteam.org.uk/index.cfm?pid=10. 

The second report from the Scottish Executive’s review group on the care of older people argued for investment in telecare services: http://www.scotland.gov.uk/Publications/2006/04/25111735/0
The 11-17 May issue of Community Care had an article on a “virtual care village” using telecare technology in Cumbria: www.communitycare.co.uk
The Health Service Journal’s “Intelligence” supplement on IT developments (HSJ 18 May) included an article on the barriers to mainstreaming telecare services: www.hsj.co.uk
The independent Telecare Alliance consultancy is being put “on hold” and the Telecare Alliance newsletter is no longer being circulated. Information about national and international telecare developments is still available from the free Telecare Aware news service: http://www.telecareaware.com
20. Access to Information and Communication Technology
Back to top
· The Alliance for Digital Inclusion (ADI) and a consortium comprising  RNID (Royal National Institute for Deaf People), the Disabled Living Foundation (DLF) and technology consultants Scientific Generics have published the “eInclusion Charter” to help ensure the inclusion of disabled and older people in today’s “Information Society”. The charter asks Government, business and industry, and the voluntary sector to work together to ensure that information and communication technology (ICT) such as PCs, mobile phones and TVs are made accessible to disabled and older people.  

Government is asked to harness new technology to create a more equal society for all citizens and consumers. In addition to making sure that local and national government services are fully accessible and usable by disabled and older people, it has a role to play in providing a better funding framework for access to employment and education and for the subsidy of specialised access technologies.  

The charter recommends that industry uses inclusive design principles to create technology that will be usable by disabled and older people. Businesses must also ensure that customer-facing staff are aware of the ICT needs of disabled and older people.  

Organisations in the voluntary sector are encouraged to identify and prioritise the requirements and challenges of eInclusion and raise awareness about the barriers that disabled and older people face. The press release is at: http://www.rnid.org.uk/mediacentre/press/2006/charter_launch.htm
· The latest “eNation” report from the computing and disability charity, AbilityNet, has found problems with website accessibility in the voluntary sector: http://www.abilitynet.org.uk/content/oneoffs/e-nation10.htm
· AbilityNet and the RNIB (Royal National Institute of the Blind) have launched a new web accessibility standard and logo, “See it Right: UseAbility”, combining RNIB's See it Right expert accessibility assessment with accessibility and usability testing carried out by AbilityNet's panel of web users with disabilities: http://www.abilitynet.org.uk/content/oneoffs/sir_unum.htm
· Following the end of the Government’s Communication Aids Project in March 2006,  AbilityNet and the two ACE centres are working together to offer a range of services to local authorities to help them in developing local provision or delivering communication aids services: http://www.abilitynet.org.uk/content/oneoffs/localcap.htm
· A consortium headed by the ACE Centre in Oxford has launched the world’s first free website of open source software to help disabled people access computers. OATS (Open Source Assistive Technology Software) also aims to develop communities of users, clinicians, educationalists and software developers interested in providing assistive technology solutions: www.oatsoft.org
· The private sector Usability Exchange website allows disabled people to test the accessibility of websites and give feedback to website developers: http://www.usabilityexchange.com/
21. Stoma and Continence Services 
Back to top
The Department of Health has published a summary of responses to its “Consultation on the Arrangements for the Provision of Dressings, Incontinence Appliances, Stoma Appliances, Chemical Reagents and Other Appliances to Primary and Secondary Care”, setting out its intended next steps. Service users and suppliers were concerned about the proposals (see May bulletin)

For incontinence and stoma appliances there will now be further discussions with industry and patient groups to identify how best to achieve transparency between item price and service costs and how to ensure that contractors who provide valued services are fairly remunerated for the services they provide. There will also be meetings to discuss the various current voluntary codes of practice and their development. The announcement is at: http://www.dh.gov.uk/Consultations/ResponsesToConsultations/ResponsesToConsultationsDocumentSummary/fs/en?CONTENT_ID=4134534&chk=ENDdCj
The opportunity for further discussions has been welcomed by ia (The Ileostomy and Internal Pouch Support Group) (http://www.the-ia.org.uk/ad.asp?id=1) and the British Healthcare Trades Association (www.bhta.com) 

The National Institute for Health and Clinical Excellence (NICE) is consulting on the first draft of a clinical guideline on urinary incontinence: http://www.nice.org.uk/page.aspx?o=311400
22. Government Changes
Back to top
The Prime Minister’s website has full details of May’s Cabinet reshuffle, changes in the machinery of Government and moves affecting junior ministers:  http://www.number10.gov.uk/output/Page9390.asp
Cabinet changes include:

· Alan Johnson replaces Ruth Kelly as Secretary of State for Education and Skills

· Ruth Kelly is given the new Department for Communities and Local Government, which replaces the Office of the Deputy Prime Minister;

· Hilary Armstrong becomes Chancellor for the Duchy of Lancaster and the Cabinet Minister for social exclusion and the third sector, based in the Cabinet Office. 

The new Department for Communities and Local Government (http://www.communities.gov.uk/) has been given responsibility for equality policy, including policy on race, faith, gender and sexual orientation and sponsorship of the new Commission for Equality and Human Rights. 

Responsibility for policy on disability and age equality remains in the Department for Work and Pensions, with John Hutton as Work and Pensions Secretary and Anne McGuire as Minister for Disabled People: http://www.dwp.gov.uk/aboutus/ministers.asp
As well as social exclusion, Hilary Armstrong’s new Cabinet responsibilities include the third sector ie voluntary and community sector organisations and social enterprises. A new office for the sector in the Cabinet Office will be led by Ed Miliband as Minister for the Third Sector: http://www.cabinetoffice.gov.uk/reports/hilary_armstrong_letter/statement.asp
Patricia Hewitt remains Health Secretary and Lord Warner remains Minister of Sate for NHS reform. Two new ministers at the Department of Health are Andy Burnham and Ivan Lewis. Andy Burnham is Minister of State for Delivery and Quality. Ivan Lewis, who has a background in social care and the voluntary sector, replaces Liam Byrne. His responsibilities include social care, children's services, older people's services, physical and learning disabilities, long-term conditions, services provided by allied health professionals, and the voluntary sector. For ministerial profiles and responsibilities go to: http://www.dh.gov.uk/AboutUs/MinistersAndDepartmentLeaders/MinisterOverview/fs/en
Tony Blair has written to Cabinet Ministers setting out his priorities. 
For the Department of Health these are:

· expanding choice for patients and payment by results to drive improvement and value for money, including new providers in primary care;

· returning the NHS as a whole to financial balance this year;

· improving access to the NHS, so that by the end of 2008 patients will not have to wait longer than 18 weeks between a GP referral and an operation; 

· developing social care policy as “a crucial part of our programme”, with “a personalised social care service that fosters independence and dignity” and “further implementation of individual budgets and direct payments”;

· moving the whole policy area of health improvement on to a new footing and creating an environment that makes it easier for more people to make healthy choices;

· engaging with the public and staff in communicating this “massive programme of change”.

The letter is at: http://www.number10.gov.uk/output/Page9452.asp
23. The NHS Reforms
Back to top
· The Department of Health has announced how primary care trusts (PCTs) and ambulance trusts in England are to be reorganised. The number of PCTs will be reduced from 303 to 152 in October. 70 per cent of PCTs will become co-terminous with social services, up from 44 per cent now. PCTs will also be assessed on their “fitness for purpose”. The number of strategic health authorities (SHAs) will be reduced from 28 to 10 on 1 July 2006: http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4135088&chk=oJufTo
· Sir Ian Carruthers, Acting NHS Chief Executive of the NHS, has published a letter to the NHS building on January's publication “The NHS in England: The operating framework for 2006-07”. The letter amplifies arrangements detailed in that publication and sets out the specific business and financial rules that must operate in 2006 to ensure that “the Department and NHS continue to drive, and where possible accelerate, the Government's programme of healthcare reform”. The letter includes “productivity and efficiency indicators” for acute and primary care trusts: http://www.dh.gov.uk/PublicationsAndStatistics/LettersAndCirculars/DearColleagueLetters/DearColleagueLettersArticle/fs/en?CONTENT_ID=4134617&chk=5pISnS
· The May edition of the Department of Health’s AHP Bulletin includes an article from Kay East, chief health professions officer, explaining the role of allied health professionals in supporting and delivering health reform: www.dh.gov.uk/publicationsandstatistics/bulletins/alliedhealthprofessionalsbulletin/
· As part of the NHS reform programme, choice at referral to hospital was introduced on 1 January 2006. The majority of primary care trusts are now offering patients a choice of at least four providers for the top 14 specialties in elective ie non-urgent hospital treatment. Most secondary and tertiary referrals are outside the system, as is any aftercare and rehabilitation provided locally after treatment. 

The Department of Health has published guidance for commissioners and providers on how the extensions to choice at referral in 2006-07 will operate. In addition to locally commissioned choice options, patients may now choose from a ‘national menu’ of services provided by an ‘extended choice network’ (ECN) of foundation hospitals and independent sector providers. Information to support choice is being made available. The guidance is at: http://www.info4local.gov.uk/searchreport.asp?id=29002&heading=e-mail+alert
· The Department has published an implementation framework and resource pack for delivering the “18 week patient pathway”, the ambitious target that by 2008 no one will wait longer than 18 weeks from GP referral to hospital treatment, including diagnostics and outpatient appointments. The framework emphasises the benefits of bringing parts of the pathway out of secondary care into primary care and the contribution of social care in supporting discharge and keeping people out of hospital. 

Orthopaedics is highlighted as a particularly challenging area. An orthopaedics project will consider reforming pathways, integrated pathway management, realising the potential of primary care in prevention and self-care, rehabilitation and pain management, and allowing people to be treated closer to home. The framework is at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4134668&chk=dd4FPX
The 18 weeks website is at: www.18weeks.nhs.uk
· RNID (Royal National Institute for Deaf People) has criticised the omission of hearing aid services from the 18 weeks target, although a separate project for these services is being developed: http://www.rnid.org.uk/mediacentre/press/2006/?ciid=289925
· The Department of Health has published the independent report of the Review of Commissioning Arrangements for Specialised Services. The Department will be considering how to address the review’s recommendations in the forthcoming commissioning framework to be published by the Department in summer 2006: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/Commissioning/CommissioningSpecialisedServices/CommissioningSpecialisedArticle/fs/en?CONTENT_ID=4135174&chk=H2g0oV
· The Department of Health has set up a new national Patient and Public Involvement Resource Centre to help NHS staff and organisations involve people in local services: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4135353&chk=HnnuEq
· The NHS Institute for Innovation and Improvement has published “Improving Care for People with Long-term Conditions – A Review of UK and International Frameworks”, covering the different frameworks used to conceptualise chronic care and the evidence about the effects of these frameworks: http://www.institute.nhs.uk/NewsAndEvents/News/ImprovingCareforPeoplewithLongTermConditions.htm
· In the first of five briefings on the most controversial issues facing the NHS, the NHS Confederation has published a report to explain why the NHS is doing more than ever before, while the number of hospital beds has fallen by one third in the last twenty years. The report cites advances in technology, including telemedicine, and new ways of treating patients at home and in the community, as the reasons why the NHS now needs fewer beds: http://www.nhsconfed.org/reputations/
· The Health Service Journal has begun a three-month campaign to support and champion NHS managers, including a “Charter for High-Quality Management”: www.hsj.co.uk
24. Health Research
Back to top
The Government has set up a new National Institute for Health Research (NIHR), following the publication of its strategy Best Research for Best Health: A new National Health Research Strategy in January 2006. 

The NIHR website (www.nihr.ac.uk) provides updated “Best Research for Best Health” strategy implementation plans, information about NIHR work streams and the latest news about the Institute. As the website develops, the NIHR hopes it will be the first port of call for finding out any information about health research and development – applying for funding, viewing calls for proposals, understanding the processes required for gaining ethics approvals or knowing more about the facilities and research networks provided by the NHS. 
Health Minister Andy Burnham has launched the National Institute for Health Research’s (NIHR) new School for Primary Care Research: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4135013&chk=eE/uEr
Sir David Cooksey has launched a consultation as part of his review of the institutional arrangements for the new single fund of over £1billion per annum for health research. The consultation ends on 28 July and he will report to the Chancellor and Secretaries of State for Health and Trade and Industry around October 2006: http://www.hm-treasury.gov.uk/independent_reviews/cooksey_review/cookseyreview_index.cfm
25. The Future of Local Government
Back to top
· Sir Michael Lyons is carrying out an inquiry for the Government into the future role and function of local government in England. His latest report, “National prosperity, local choice and civic engagement”, argues for greater local choice and less central control, even where this leads to variations in services.

Local government should be given greater freedom to ‘place-shape' - local government should take responsibility for the well-being of an area and the people who live there, promoting their interests and their future. Central government should clear the space for effective 'place-shaping' by setting fewer and better-focused targets and reducing supervision of local government. It should also clarify the roles of central and local government, based on a realistic assessment of who is best placed to do what.

Local government should raise its game, building on recent improvements, to tackle the challenges of promoting effective local choice and energetic 'place-shaping'. This requires stronger leadership, closer engagement with local residents, effective partnership working with other services and the business community, and a consistent commitment to efficiency and cost effectiveness. The report is at: http://www.lyonsinquiry.org.uk/
· A research report commissioned from the Tavistock Institute by the former Office for the Deputy Prime Minister identifies and assesses social, economic, organisational, technological, cultural and political key issues and trends of relevance over the next 10 years and considers the impact of these on local public services and local governance in the future: http://www.communities.gov.uk/index.asp?id=1165323
· The Young Foundation and the Smith Institute have published “Double Devolution: The Renewal of Local Government”, a collection of essays which calls for a cross party consensus with a 10 year programme to shift power downwards - from central government to local, and from local government to neighbourhoods.
26. Services for Older People
Back to top
The Department of Health has set up the “Dignity in Care” initiative to ensure all older people are treated with dignity when using health and social care services. The Department is particularly keen to hear their views about services: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/SocialCare/DignityInCare/fs/en
The Scottish Executive’s review group on the future care of older people has published its second report: http://www.scotland.gov.uk/Publications/2006/04/25111735/0
The Care Directions website provides news about services, products and other developments affecting older people: http://www.caredirections.co.uk/
27. Services for Children and Young People
Back to top
· Children with exceptional requirements are being admitted in the name of inclusion into mainstream schools without the proper resources to meet their needs, according to a Cambridge University report published by the National Union of Teachers. The report’s recommendations include special schools having a significant role as an expert resource for mainstream schools and strengthening the right of SEN children to be taught by qualified teachers: http://www.nut.org.uk/story.php?id=3731
The report has been criticised by the Disability Rights Commission:
http://www.drc-gb.org/newsroom/news_releases/2006/drc_calls_for_debate_on_nuts.aspx
· The Government is consulting on the draft quality framework for the Early Years Foundation Stage, which covers care, learning and development for children in all early years settings: http://www.everychildmatters.gov.uk/news/?asset=News&id=39805
· To receive the Department of Health’s “Child Health and Maternity E-bulletin” send your contact name, organisation, e-mail details, postal address, telephone and any specific interests to: MB-Childrens-NSF@dh.gsi.gov.uk
· Recent research reports from the Department for Education and Skills include evaluations of the Children’s Fund, the provision by councils of directories of children’s services, and the implementation of the guidance on the common assessment framework and lead professionals: http://www.dfes.gov.uk/rsgateway/whatsnew.shtml
· The 11-17 May issue of Community Care had an article by Professor Bob Hudson on progress in implementing the Every Child Matters agenda: www.communitycare.co.uk
· “Disabled Children and the Law” by Janet Read, Luke Clements and David Ruebain has been published in an updated second edition by Jessica Kingsley Publishers.
28. Rights for Disabled People
Back to top
· The May issue of “Disability Now” included an article on the use made of the Human Rights Act by disabled people: www.disabilitynow.org.uk
· For presentations at a conference organised by the Social Care Institute for Excellence and the Disability Rights Commission on the impact of the Human Rights Act on disabled people, go to: http://www.scie.org.uk/news/events/humanrights.asp
· The British Institute of Human Rights plans to launch a human rights guide for disabled people in June: http://www.bihr.org
· The latest edition of the Disability Debate bulletin from the Disability Rights Commission includes coverage of the Annual Cambridge Disability Lecture, delivered this year by DRC Chairman Bert Massie, which focused on disabled people's participation in securing human rights. The DRC has also published a discussion paper on independent living: http://www.drc.org.uk/disabilitydebate/
· The Disability Rights Commission has launched an investigation into whether the regulations and procedures governing entry to, and work in, teaching, nursing and social work are compliant with the Disability Discrimination Act: http://www.drc.org.uk/newsroom/news_releases/2006/2006-05-16.aspx
· During debates in the House of Lords on the Safeguarding Vulnerable Groups Bill, the Government took the position that direct payment recipients should have access to the same vetting and barring scheme as other members of the vulnerable adults' workforce and have the option of vetting their staff, but should not be obliged to do so, ie they should be able to manage their own risk: http://www.publications.parliament.uk/pa/ld199900/ldhansrd/pdvn/lds06/text/60503-34.htm
· Lord Joffe’s Private Member’s Bill on Assisted Dying for the Terminally Ill was blocked in the House of Lords on 12 May: http://www.publications.parliament.uk/pa/ld199900/ldhansrd/pdvn/lds06/index/60512-x.htm
RADAR, along with the Disability Rights Commission (http://www.drc-gb.org/), many other disability organisations, churches and medical bodies, opposed the Bill and produced a booklet giving key facts about assisted dying, with personal stories from disabled people who were against the legislation: http://www.radar.org.uk/radarwebsite/tabid/109/default.aspx
For the viewpoint in favour of assisted dying, go to: http://www.dignityindying.org.uk
· Anne McGuire, Minister for Disabled People, has announced a review of the Independent Living Funds (ILFs) to report to Ministers by December 2006: http://www.dwp.gov.uk/mediacentre/pressreleases/2006/may/drc022-030506.asp
· A survey by “Disability Now” (www.disabilitynow.org.uk), reported in its May issue, has revealed that local independent living centres are experiencing funding difficulties, despite the call in “Improving the Life Chances of Disabled People” for local organisations led by disabled people. The National Council for Independent Living (www.ncil.org.uk) is conducting its own survey to be published this summer.  

· RNIB has joined with Help the Aged and 20 other disability and older people’s organisations to campaign to end the age discrimination within the benefit system. Currently if you lose your sight before you reach age 65 you can claim Disability Living Allowance (DLA) which includes a mobility component. If you lose your sight at or from age 65 you can only claim Attendance Allowance (AA) which does not include a mobility or lower rate care component. For more on the “Mobilise” campaign go to: http://www.rnib.org.uk/xpedio/groups/public/documents/publicwebsite/public_mobilise.hcsp
· “Towards joined up lives”, a qualitative research study commissioned by London Mayor, Ken Livingstone, on the experiences of disabled Londoners has revealed high levels of prejudice and discrimination: http://www.london.gov.uk/mayor/equalities/joined-up-lives.jsp
29. Health, Work and Well-being
Back to top
· Representatives of industry and key stakeholders from across the public and private sectors have attended a summit and signed a charter committing them to deliver a healthier future for working-age people. A diverse audience, including Government ministers, attended the first summit of its kind, marking a key step for the Government’s “Health, Work and Well-being Strategy”, which emphasises the importance of creating healthy working environments.

The strategy, launched by the Department for Work and Pensions, the Department of Health and the Health and Safety Executive, lays out a blueprint for change to create healthier working environments but also to ensure people get the help and understanding they need to stay in work if they get ill. The press release is at: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4134417&chk=YbBf/f
· The Work and Pensions Select Committee has published a report on “Incapacity Benefits and Pathways to Work”, examining the Government’s proposals in its Green Paper on welfare reform for helping more ill or disabled people move into employment. The report notes the “apparent success” of the Pathways to Work pilots, including the condition management programme to help people with long-term conditions into work, but it warns that the resources allocated for national roll-out may not be sufficient: http://www.publications.parliament.uk/pa/cm200506/cmselect/cmworpen/616/61602.htm
· The EU Public Sector and Utilities Directives allow procurement officials in public bodies to reserve contracts for supported factories and businesses, where over 50% of the workforce has a disability. The new “Online Supported Business Directory”, sponsored by Jobcentreplus and spearheaded by the Department of Work and Pensions, Remploy, GMB, the Office of Government and Commerce, and the British Association of Supported Employment, allows procurement officers to find supported businesses by product and location: http://www.supportedbusiness.org.uk/
30. Governance, Regulation and Inspection
Back to top
· NHS trusts had until 4 May to submit their final declarations to the Healthcare Commission on whether they were meeting basic standards of care, as part of the annual health check, and until 12 May to make their declarations public: http://www.healthcarecommission.org.uk/serviceproviderinformation/annualhealthcheck.cfm
· The Office of Strategic Health Authorities has launched the latest publication from the “Better Metrics” project. Working with Department of Health National Clinical Directors and their colleagues, “Better Metrics” is a pragmatic project aimed at providing more clinically relevant measures of performance ('metrics'), which are already being used by the Healthcare Commission. The document suggests metrics for cancer, heart disease and stroke, children and maternity, diabetes, urgent care, health inequalities, learning disabilities, long term neurological conditions (LTNCs), mental health, older people, patient experience, primary care (including primary care nursing and dental services) and R&D. The metrics for long term neurological conditions include time targets for delivery of equipment: http://www.osha.nhs.uk/publicpage.aspx?id_Content=455
· The National Institute for Health and Clinical Excellence (NICE) is developing a clinical practice guideline on dementia with the Social Care Institute for Excellence (SCIE), for use in the NHS and social care in England and Wales. Comments on the provisional recommendations are invited: http://www.nice.org.uk/page.aspx?o=315284
Independent experts from the World Health Organisation are to review the NICE clinical guidelines programme: http://www.publichealth.nice.org.uk/download.aspx?o=313823
· The Commission for Social Care Inspection has published a report on the Supporting People programme, which provides housing-related support: http://www.csci.gov.uk/about_csci/press_releases/mixed_success_for_government_d.aspx
· The Audit Commission has published the report, “Choosing Well: Analysing the Costs and Benefits of Choice in Local Public Services”: http://www.audit-commission.gov.uk/
· Ofsted’s annual report for 2005/06 is at: http://www.ofsted.gov.uk/publications/index.cfm?fuseaction=pubs.summary&id=4203
· The Better Regulation Commission, an independent body that advises the Government on action to reduce unnecessary regulatory and administrative burdens, is calling for wider public input and suggestions on which key areas of regulation it should investigate as part of its future work programme: http://www.brc.gov.uk/news/2006/060515_call.asp
31. The Voluntary and Community Sector
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The Treasury and the Cabinet Office have launched the Third Sector Review, looking at the role of the third sector in social and economic regeneration.  The review takes a long-term view of what is needed for the sector to thrive over the next ten years and it will feed recommendations into the next Comprehensive Spending Review, due to report in spring 2007. A Third Sector Advisory Panel comprising representatives from the sector will inform the review, which includes the largest consultation ever undertaken by the Government with the third sector. The National Council for Voluntary Organisations (NCVO) is advising the review:  http://www.ncvo-vol.org.uk/policy/funding/index.asp?id=2777#2
NCVO and other organisations have also set up the Third Sector Network, a new voice for the third sector, which, for the first time, unites voluntary and community organisations, trade unions, housing associations, social enterprises, co-operatives and mutuals, to share ideas and experience and work together on issues of common concern: http://www.ncvo-vol.org.uk/press/releases.asp?id=2805
32. News in Brief
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Hot off the Press!  
Just published is “Moving forward - the review of NHS wheelchair and seating services in Scotland”(I Mb). Following an in-depth analysis of the information gathered in the exercise, the report puts forward 40 recommendations for improvements in the delivery of NHS Wheelchair and Seating Services in Scotland. The message from users, carers and service staff is clear: action is needed now: 

MHRA Centre for Assistive Technology
The new Centre for Assistive Technology at the Medicines and Healthcare products Regulatory Agency has posted a webpage describing its work: http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&nodeId=899
NAEP Strategic Review
NAEP (the National Association Equipment Providers), which represents community equipment services, has carried out a strategic review into its future role and organisation. This will be discussed at NAEP’s AGM and conference on 28 June, leading to a business plan for implementation. The NAEP website has contact details for more information: http://www.naep.org.uk/index.asp 
Diabetic Foot Care
The Diabetic Foot Guide is available from the NHS National Diabetes Support Team, covering all the key areas that are necessary to develop an effective diabetic foot care service, by following the standards set out in the Diabetes National Service Framework (NSF): http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4135025&chk=bNCKje
Individual Budgets
The Care Services Improvement Partnership has set up a new website to support the individual budgets pilot programme (see May bulletin): http://individualbudgets.csip.org.uk/index.jsp 
Department of Health Annual Report
The Department of Health has published its annual report, giving an account of how it has spent the resources allocated to it, its future spending plans, its policies and programmes, and a breakdown of spending within these programmes: 
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/AnnualReports/DHAnnualReportsArticle/fs/en?CONTENT_ID=4134613&chk=KQuYrZ
Connecting for Health
The first issue of “Clinical Connections”, a new clinician-focused newsletter from the NHS IT programme, Connecting for Health, is now available: http://www.connectingforhealth.nhs.uk/delivery/serviceimplementation/engagement/index_html  
Workforce Planning 
NHS Employers has made its first written submission to a Health Select Committee inquiry that is looking at workforce needs and planning for the health service. Key issues include the need to increase staff in specialist nursing, healthcare scientists, allied health professionals, emergency care practitioners and GPs: http://www.nhsemployers.org/workforce/workforce-974.cfm  
Directors of Adult Social Services
Following consultation, the Department of Health has published statutory and best practice guidance on the new role of Director of Adult Social Services: http://www.dh.gov.uk/Consultations/ResponsesToConsultations/ResponsesToConsultationsDocumentSummary/fs/en?CONTENT_ID=4134606&chk=YgE1iV 
New Learning Disability Post 
A new ‘tsar’ has been appointed at the Department of Health to help lead government policy on the lives of people with learning disabilities. Nicola Smith, who has a learning disability, will work alongside the current National Director for Learning Disabilities, Rob Greig:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4134719&chk=GpLpHE 
The Voluntary and Community Sector
Following its budget review, the Department of Health has now confirmed that charities already receiving grants will get all their funding for 2006/07 and has begun notifying new grants for 2006/07: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/FinanceAndPlanning/Section64Grants/fs/en
The Charity Commission has published a report into how charities manage complaints about their services: http://www.charitycommission.gov.uk/publications/rs11.asp
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