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1. Launch of Children's Equipment Virtual Store (CEVS)

Back to top
The Children's Equipment Virtual Store (CEVS) has opened its doors to paediatric clinicians and community equipment services staff across England. The idea of the CEVS is simple - to speed up the provision of children's equipment, by making large stocks of unused paediatric equipment in community equipment stores across England available for sale via a website. The store can be found on the ICES website at: http://www.icesdoh.org/cevs.

The purpose of the CEVS is to cut the procurement lead-time for paediatric equipment.  Community equipment stores do not generally hold paediatric equipment as core stock; items have to be ordered specially, meaning delays to delivery.  When returned, paediatric items often sit unused in community equipment stores.

The CEVS provides an alternative purchasing route by making local stocks of children's equipment held by community equipment services available via the Internet.  Clinicians and community equipment purchasers can browse comprehensive details and pictures of equipment online. A community equipment purchaser can then contact the vendor direct to agree the purchase.

Equipment will be available in the following categories:

· Seating

· Mobility 

· Bathing 

· Toileting 

· Standing

· Sleeping

The CEVS is a pilot scheme at present and services are invited to take part in its evaluation.  

2. New Electronic Assistive Technology Product Information Database 
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The NHS Purchasing and Supply Agency (PASA) has developed an electronic assistive technology product information database (EATpid) to enable users, purchasers, prescribers and other health and local authority organisation professionals to make informed decisions about the range of products available through the Agency's new national framework agreement for electronic assistive technology (EAT). This includes equipment for communication, environmental control systems and powered wheelchair integration. This agreement, which is provided on behalf of the NHS and local authority organisations of England, Northern Ireland and Wales, covers the supply, installation, support, service, maintenance, repair, withdrawal and reconditioning of equipment.

The EATpid database system can be searched in a number of ways and contains information about:

· the product's physical characteristics e.g. weight, height, width and depth 

· manufacturer, supplier, installer and service, maintenance and repairer company details

· product pictures

· links to completed pre- purchase questionnaire forms and online instruction manuals

· link to NHS-ecat for pricing information through the manufacturer's product code

· additional information as appropriate

It also holds high quality product information about environmental controllers and communications aids including:

· user inputs eg does the product provide protection against inadvertent key presses by use of a guard that overlies the keyboard/pad requiring the user to access keys through individual holes?

· user feedback eg does the product provide feedback to the user through a visual display or is it audible? 

· output signals eg are the products able to transmit infrared, FM radio or wireless network signals for remote control of appliances and accessories?

· personal call systems eg can the product be used to trigger a nurse call system e.g. in a nursing home or hospital ward? Can the product remotely trigger a personal alarm function whether the user in within the home or outside in the surrounding area?

· telephone eg can the social and community alarm 24-hour response service be triggered by use of the environmental control unit and/or communication aid?

· environment and comfort eg is it possible for the product to interface with electrically powered profiling beds, riser/recliner chairs, mattress elevators and through floor lifts to enable the user safe control of these products? 

· home entertainments eg can the product for controlling peripheral appliances learn infrared codes? Can the product control Sky Digital satellite systems? 

· communication aids functions eg can a recorded message be accessed from one key or selection? can a specific phrase(s) be automatically associated with answering the telephone?

· computer functions eg can the product provide the user with control of the keyboard functions on a separate computer independent of any software that is running on that computer? 

· mobility eg can the product be used to safely control the user wheelchair? Can the product safely control a range of door openers and closers? 

· equipment management eg can the product's systems be configured without additional equipment i.e. computer or plug-in programming device? 

· telecare sensors and actuators eg does the product include a detector to monitor a user's presence in a bed and/or chair? Does the product have a detector to monitor whether a user has fallen? 

EATpid is due to launch for NHS and local authority organisation staff to access in early summer 2004. Initial training is being provided in June 2004 on a regional basis.

For more information on how to pre-register access to the database, and to find out about training events, please refer to the website link http://www.pasa.nhs.uk/eat/eatpid.stm
For further information about the national framework agreement, please refer to the website link http://www.pasa.nhs.uk/eat
For information about PASA's work in the field of assistive technology see http://www.pasa.nhs.uk/rehabilitation/
3. ICES Service Specification 
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In 2003, the NHS Purchasing and Supplies Agency (PASA) together with the Audit Commission and the ICES team set out to provide an ICES specification and procurement guide. That objective has now been met and registered users of the PASA web site (http://www.pasa.nhs.uk/rehabilitation/ces/) can obtain a specification for community equipment services and a comprehensive procurement guide, to support outsourcing/commissioning and the development of service level agreements for in-house services.

4. DLCC Secures Department of Health Grants

Back to top

 DLCC has secured two Department of Health project grants.

'Making the Links' is a three year project (2004-2007) that will help DLCC to develop its network of disabled living centres and set up user forums in England and Wales. DLCC is also looking into funding opportunities to provide this service for both Scotland and Northern Ireland.

'Training Framework for Trusted Assessor' runs for one year (2004-2005) and the project will include a consortium of organisations such as the College of Occupational Therapists and the Disabled Living Foundation, amongst others. The consortium will combine their expertise to set up a training framework for non-professional staff.

5. DLF Developing European Web-service

Back to top

The Disabled Living Foundation is the UK partner in EASTIN (the European Assistive Information Technology Network), which will provide the most comprehensive web-service in Europe on assistive technology.

The EASTIN network arises from the experience and knowledge gained by partners in six European countries - Denmark, UK, Netherlands, Germany, Spain and Italy - all working in the field of assistive technology. All six partners have an established database in their country which forms the basis of a proposed European information system. When networked, this will provide a broader and better information system on assistive technology (AT) for disabled people. 

Over 18 months, these six major European AT information providers will not only exchange their current national systems, but also start up the joint system where information on assistive technology will be available across the borders to all the citizens of Europe. The European Commission is financing part of the work.

This service aims at making available - anywhere, at any time, in any of the six languages, and in a user-friendly and accessible manner - a complete set of information about AT products and services.

The end result will be an easy-to-use tool for everyone interested in the field of AT; a tool that opens a door simultaneously to the six national databases, thus giving one the opportunity to look up the information presented by each country, and have it translated on the spot into one's own language. 

At every stage, end users comprising disabled people, carers, professionals and industry, are involved in validating the work to ensure delivery is consistent with user needs.

Further details can be found on http://www.eastin.info/
6. Research Report - AT Home With AT 
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The University of Reading (Research Group for Inclusive Environments) and King's College London (Institute of Gerontology and Centre of Rehabilitation Engineering) have published the research report, AT HOME WITH AT -Introducing Assistive Technology into the Existing Homes of Older People: Feasibility, Acceptability, Costs and Outcomes. The report will be available at http://www.kcl.ac.uk/core
The research addressed the question: 'How far, and at what cost, can the housing stock be modified to accommodate the assistive technology that can enable older occupants to remain in their own homes?' This included the full range of AT including community equipment, housing adaptations, community alarms and telecare equipment. Packages of AT for seven hypothetical users with varying disability profiles were modelled in a range of different social housing.

Conclusions included:

· the main factors that influence the extent of adaptation needed are related to mobility;

· the single most important factor affecting adaptability is the number of storeys;

· there is confusion about terminology of AT;

· users and professionals need information about AT;

· providers and assessors need to take a holistic view of an older person's needs;

· the idea of the smart house and alarm technology needs to be demystified;

· older people welcome AT when it addresses a felt need;

· for most profiles the total costs over the lifetime of the hypothetical users were lower for the realistic scenario of Augmented AT plus Reduced care services than for Basic AT plus Full care services (and even more so if related to the cost of institutional care or to other potential benefits which could accrue such as prevention of falls and improved quality of life).
7. Smart Homes Report    
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The Intertek Research & Testing Centre has published a research report for the DTI entitled Consumer Requirements of Smart Homes, which can be downloaded in pdf format at: http://www.rtc.etlsemko.com/en/ppf/page_id/57/level2_id/81/level1_id/3/about_custom_l2.asp
The research used questionnaires, focus groups and interviews with consumers and other stakeholders to explore consumer requirements and expectations of Smart Homes. The report also compares the situation in Smart Home development in the UK with that in Norway, Sweden and Denmark. 

Members of the FAST User Forum were involved in the consumer research and stakeholders consulted included the College of Occupational Therapists, Help the Aged, the Disabled Living Foundation, Ricability and the Audit Commission.
The researchers found a lack of information and awareness about Smart Home technologies among UK consumers and professionals. Consumers were, however, interested in applications such as energy management, home control, automatic meter reading and security. Consumer representative groups and professional bodies emphasised the need for independent evaluation of products and services, for devices to be user-friendly, and for users to be involved in design. 

8. DRC Web Investigation Finds Many Public Websites Impossible for Disabled People to Use  

Back to top
Many disabled people find it impossible to book a holiday, open a bank account or buy theatre tickets online, according to a recent investigation by the Disability Rights Commission (DRC) into web access. Details are on the DRC website www.drc-gb.org
At the conclusion of the first comprehensive investigation into the user friendliness of websites - covering Government, business, leisure, web services and e-commerce websites - the DRC issued a stern warning that swathes of businesses may not be complying with existing equal access laws and it was 'only a matter of time' before they faced legal challenge from disabled consumers. 

The study also revealed high levels of ignorance among web developers over both the steps required and the costs of making their websites accessible for disabled people.

The DRC's report contains 15 key recommendations aimed at Government, the web industry, business and disability organisations.

With the Centre for Human Computer Interaction Design at London's City University, the DRC looked at a representative sample of 1,000 public websites. Among these, 100 sites were subjected to in depth evaluation by a disabled users group who had a range of impairments. Researchers also canvassed the views of more than 700 businesses that had commissioned websites and nearly 400 website developers. 

Automated software tools - used to test whether the sample sites complied with voluntary web access guidelines set by the World Wide Web Consortium - revealed that 81% of websites (808) failed to meet minimum standards for disabled web access. The survey also found that the average home page contains 108 barriers that make it impossible or very difficult for disabled people to use.

The evaluation of 100 websites by the disabled user group revealed that because of poor accessibility over a quarter of the most routine and straightforward online tasks could not be completed successfully.  Blind people were the most disenfranchised of web users, the survey found. They were unable to perform nearly half the tasks set them despite using devices such as screen readers.

The study also found that levels of accessibility expertise amongst website developers were low with only 9% claiming any expertise in access. Only 9% of developers had used disabled people to test their sites.
9. Joseph Rowntree Foundation Report on Disabled People and the Internet 
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The Government intends to make all government information and transactions available electronically by 2005. An increasing proportion of useful commercial and social information is available online. However, disabled people can face particular challenges using the Internet - for example, cost, access difficulties and unfamiliarity with electronic technology. 

Research for the Joseph Rowntree Foundation examined whether the provision of information, goods and services through the Internet removes many of the access barriers faced by disabled people, or adds to them. Views were obtained from enquirers to AbilityNet, a UK charity giving free computing advice to disabled people, and from focus group participants. The study found:

· Almost all questionnaire respondents welcomed the Government's initiative to put all services online, provided that alternative communication methods remained available. 

· Internet usage enabled questionnaire respondents to communicate with others, and to reach a variety of information resources in spite of difficulties. These groups included those who were unable to leave their homes, those who found writing or reading common forms of print inaccessible, or those with speech impairments. 

· Two-thirds of Internet users in the survey wanted to use the Internet more, cost being the main reason holding them back. Cost - of buying a computer, of online access and of assistive devices - was also the most common reason preventing Internet non-users getting online. 

· Questionnaire respondents and focus group participants who needed assistive devices had significant problems in identifying what to use, in affording it, and in getting guidance or training with the equipment. 

· Disabled Internet users who needed assistive devices to use a computer and the Internet found fewer websites that were easy to use and navigate than did those not using assistive devices. 

· Only about one in ten respondents knew the location of their local UK Online centre (where help is available to learn initial Internet-using skills); there was little knowledge of the training provided by UK Online centres or other organisations. About 40 per cent of Internet-using respondents had tried but had been unable to find suitable training locally.

The project was carried out at the Rehabilitation Resource Centre at City University.

The full report, Disabled people and the Internet: Experiences, barriers and opportunities, by Doria Pilling, Paul Barrett and Mike Floyd, is published by the Joseph Rowntree Foundation (ISBN 1 85935 185 9, price £15.95) as part of the Digital Age series. It can be ordered online via the Joseph Rowntree Foundation website http://www.jrf.org.uk/ or downloaded free of charge.
10. Healthcare Commission to Review Older People's Services  
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The Healthcare Commission has published the report, 'Review Process Implementation of the National Service Framework for Older People', setting out the approach it will take in a large scale review of implementation of the National Service Framework (NSF) for older people.

The report is available from: http://www.healthcarecommission.org.uk/assetRoot/04/00/17/57/04001757.pdf
Progress against the NSF standards for older people will be measured so that good practice is shared and immediate action can be taken where necessary to further improve services. The review will be based on the experiences of older people and the Healthcare Commission has developed the review process by listening to key stakeholders including people who work in the area, older people themselves and their carers. The review is a joint project between the Healthcare Commission, Audit Commission and Commission for Social Care and Inspection. There will be fifteen reviews of local communities throughout this year (2004) and next (2005) and there will be a local report for each of these reviews. There will also be a national report published at the end of 2005.

The National Service Framework for Older People sets standards of care of older people across health and social services, as well as other key stakeholders. Its eight standards cover the following areas:

Standard 1: rooting out age discrimination

Standard 2: person-centred care

Standard 3: intermediate care

Standard 4: general hospital care

Standard 5: stroke

Standard 6: falls

Standard 7: mental health in older people

Standard 8: the promotion of health and active life in older age

The NSF sets out a series of specific implementation milestones to help mark progress, which should all have been implemented by 2005. 

The review will look at the whole system, focusing on a range of services in a local community providing services to older people. The focus will be on all the standards in the NSF and will cover the physical, social, mental and well being aspects of older people living in local communities. This will include the functions of commissioning, planning and service delivery for services of health promotion, prevention, rehabilitation and caring at the end of life. 

Six key themes have been identified that run through the NSF linking all of the standards. These cross cutting themes have been used to identify the NSF criteria and to take account of policy developments over the past three years.

The six key themes to be used in the review are:

· engaging older people and carers

· equity

· person centred care

· promoting independence

· whole systems working

· leadership and governance.

Criteria for the review include: 

Are local authority, health and social care systems working to allow older people to retain independence and a healthy lifestyle enabling them to live in environments of their choosing and providing a sufficient range of intermediate care schemes?

The document has numerous references to 'equipment' (and a few to 'technology') in different contexts, including the requirement to integrate community equipment services and to deliver community equipment within seven days.  
11. Ladyman Calls for New Vision for Adult Social Care

Back to top
Speaking at the Association of Directors of Social Services spring seminar, Department of Health Minister Stephen Ladyman invited the social care community to help draw up a new vision for adult social care to be published by Government in the summer.

Reorganisation of children's services was presenting a "once in a lifetime opportunity" to redesign services for adults. "Person-centred, proactive and seamless services" should "maintain and not constrain independence". There should be a far greater focus on preventative services and greater use of direct payments. Close partnerships with health should extend to other services such as housing.

The full version of the speech is on the Department of Health website http://www.dh.gov.uk/
Speaking at the same seminar, the permanent secretary at the Department for Education and Skills said that local authorities would need to take a greater role in re-shaping children's services in line with the Children's Bill, because of job cuts at DFES, and urged social services directors not to miss this opportunity.

12. Reports on NHS Improvements  

Back to top
The latest annual report from NHS Chief Executive, Sir Nigel Crisp, describes how investment and new ways of working are speeding up treatment and improving patient care. 

Headlines in the report include:

· long waits for inpatient treatment have been cut: only 48 patients, for whom English commissioners are responsible, have waited more than 9 months for an operation and the average wait is far lower at 10.2 weeks;

· the maximum wait for outpatient treatment is now 17 weeks, down from 21 weeks a year ago; 

· 97% of patients were seen by a GP within 48 hours of booking an appointment - up nearly 23% since 2002;

· 94% of patients were seen and treated within four hours of arrival at A&E.;

· more than one and a half million patients used a walk in centre; 

· the number of patients delayed in their discharge from hospital is falling sharply - down 30% last year. 

The annual report of the NHS Modernisation Board, which includes health professionals and patient representatives, also finds that the NHS is experiencing genuine improvement. Entitled Caring in Many Ways the report says that across the NHS there are now different and better services than four years ago, as a result of changes in attitude and culture since the introduction of the NHS Plan. 

This is reflected in many parts of the NHS, with improvements not only in the numbers of people waiting, but also the accessibility of services, the extent of new facilities, and the development of new ways of working.

However, the Modernisation Board says there is still much more to do before these changes are experienced by everyone across the country. The NHS now faces a tough challenge to build on the momentum by putting patients at the centre of care, and providing more convenient, responsive and local services. This will mean a shift in emphasis towards treating patients in the community rather than in hospital, helping people manage chronic diseases and long-term conditions at home, and encouraging everyone to embrace a healthy lifestyle.

Both reports are available on the Department of Health website www.dh.gov.uk
13. Arms Length Bodies To Be Reduced By 50% 
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Following the reductions in staffing at the Department of Health, Health Secretary John Reid has outlined parameters for reductions in the Department's 'arms length bodies'.

In a written Commons statement on 20 May John Reid set out the findings of the first stage of the Department of Health's review of its 'Arms Length Bodies'.

In line with Sir Peter Gershon's review of public sector efficiency and the Department's own principle of devolving responsibility to frontline NHS and social care, the review has concluded that:

· there are too many overlapping and duplicated functions; 

· there are some unnecessary regulatory and policy activities; 

· back-office functions such as human resources, finance, IT and estates could be rationalised; 

· many bodies could be merged, thus reducing overheads and integrating similar functions; 

· some bodies could be given independent status, with greater stakeholder control.

As a result, John Reid has decided that by 2007/08 there will be a:

· 50% reduction in the number of arms length bodies; 

· saving in expenditure of £0.5 billion; 

· reduction in posts of 25%.

The review covers 42 separate arms length bodies, employing more than 22,000 staff. The combined annual budget is currently more than £2.5 billion.

For further details, including a list of the arms length bodies, see the Department of Health website http://www.dh.gov.uk/. NHS PASA and the MHRA are included in the review. 

14. Change of Focus for ICES Team Members 
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ICES Team members have been considering how best to support services through the remaining year of the team's existence and have decided to focus on particular topics and to pull back from their previous close identification with the regions. 

The team members' specialist topics are:

Mike Clark: Quality of management systems / Care homes and palliative care

Sandy Clarke: Children's equipment (including the virtual store) / Education links

Kim Curry: Direct payments / Sensory equipment

Rachel Denton: Telecare (inc. telemedicine and environmental control links) / Learning disabilities and mental health

Bob Hale: Health and Safety / IT / Logistics / Industry links

Sharon Lloyd: Communication aids / Access to Work / Long term and intermediate care

Bernadette Simpson: Assessment, eligibility and choice / Housing links

Dawn Stobbs: User participation / Wheelchairs

The ICES team is also forging new alliances with colleagues from other care service improvement teams.

15. White Paper on New Equality Body
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Details of the structure and remit of the new Commission for Equality and Human Rights (CEHR) were contained in a Government White Paper published for consultation on 12 May. The CEHR will replace the Commission for Racial Equality, the Equal Opportunities Commission and the Disability Rights Commission and also take responsibility for new laws outlawing discrimination in the workplace on grounds of age, sexual orientation, religion or belief.

The White Paper can be ordered or downloaded via the Government's Women and Equality website www.womenandequalityunit.gov.uk
Trade and Industry Secretary Patricia Hewitt said: "The CEHR will bring together knowledge and experience to overcome and challenge all types of discrimination and will have a broader range of tools to tackle the complexities of our diverse society."

The creation of a single organisation is intended to:

· bring together equality experts and act as a single, consistent source of information and advice; 

· tackle discrimination on multiple levels - Asian women, for example, may face more than one type of discrimination; 

· help businesses by promoting awareness of equality issues, which may prevent costly tribunal cases; 

· provide institutional support for human rights, with a power to intervene as a third party. 

The White Paper also announces the start of work to implement the government's commitment to a new requirement for public sector bodies. The 'gender duty' will ensure their actions promote equality of opportunity between women and men and make public services more responsive to their different needs.

The Disability Rights Commission (DRC) has welcomed the fact that the CEHR will have a disabled commissioner and a committee with key decision making powers on progressing the agenda for disability rights. However, the DRC has also voiced concerns that calls for a single 'Equalities Act' have not been heeded and the power to initiate cases under the Human Rights Act has not been given to the CEHR. The DRC website is http://www.drc-gb.org/
16. New Futurebuilders Fund for Voluntary Sector
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The Government has announced futurebuilders, a £125m fund that will deliver an increase in the scale and scope of the public services delivered by the Voluntary and Community Sector (VCS). It will do so through taking an investment in exemplars in VCS service delivery operating in five priority service areas:

· Community cohesion

· Crime

· Education and learning

· Health and social care

· Support for children and young people

Responsibility for the futurebuilders fund within government lies with the Active Community Unit (ACU) in the Home Office. The fund will be managed outside government by a consortium of organisations and people from the voluntary sector, under the name of Futurebuilders England. 

Futurebuilders England will provide further information about the investment priorities for the fund, the eligibility criteria and the applications process. It wants to invest in around 250 organisations, with investments ranging from around £30,000 to several million, as well as providing development grants of around £10,000 to a number of applicants. The fund will not be operational until July but enquiries about potential applications can be dealt with by FutureBuilders England, whose website is www.futurebuilders-england.org.uk
Information on grants available from Central Government to the voluntary and community sector is available from the Government funding website http://www.governmentfunding.org.uk/. The site is an online portal for grants from 4 government departments (Department of Health, Department for Education and Skills, Office of the Deputy Prime Minister and the Home Office) and from Government Regional Offices. Grants can be applied for online.

17.
Motability Launches Campaign
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Motability has launched a new campaign to raise awareness among potential customers of what they can offer, because of concern that many of the estimated 1.6 million potentially eligible customers are unaware of the benefits of the scheme.

A leaflet highlighting the freedom and enjoyment associated with increased mobility, will be sent out to around 500,000 recipients of the Higher Rate Mobility Component of the Disability Living Allowance. The leaflet will also be distributed to various disability organisations across the UK.

Existing Motability customers are not forgotten - there are more benefits being announced this month, as contract hire mileage allowances are extended to 45,000 for all, and excess mileage charges are halved to 5p per mile. 

Don Brereton CB, Director of Motability, said:

"Our main task going forward is to ensure that everyone who is eligible to have a car, powered wheelchair or scooter through Motability is aware of what we can offer, so that they can make an informed and conscious choice. This new leaflet campaign is an excellent first step towards achieving this."

For further information about Motability, call freephone: 0800 093 1000 or visit: http://www.motability.co.uk/
17. FAST to offer AT Jobs Page
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FAST has announced a new service for the AT sector in the UK.  A single point of reference for AT jobs in the UK will help employers gain access to candidates with a wide range of experience.  Employers are increasingly asking for candidates with knowledge of more than one field of expertise and with transferable skills. FAST will be offering the first 50 potential employers a free recruitment advert.  If your organisation is looking to recruit someone to work in the field of AT – contact keren@fastuk.org now.
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18. AT Forum Newsletter Archive on the FAST website
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