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16. News from the Medicines and Healthcare products Regulatory Agency (MHRA)

Back to top
The MHRA's Device Evaluation Service (DES) will transfer to the NHS Purchasing and Supply Agency (PASA) from April. The DES has published two new reports.

"Memory aids - MHRA 04151" identifies and evaluates products and strategies used as aids to memory by individuals with memory impairment. Memory aids examined include timers, telephones and electronic devices, and equipment for medication management. The findings identify the positive and negative features of the aids highlighted by participants, memory aids being developed and the range of products available on the market.

"Standing frames for 8 to 14 year olds - MHRA 04159" is designed to enable therapists, carers and users to identify the features of a standing frame that are most relevant to their needs and to help manufacturers of this product group identify features that are of importance to consumers. This has been achieved by evaluating the features of eleven standing frames through user trials, professional appraisals and technical tests.

Both reports can be accessed via the MHRA website at:

 www.medical-devices.gov.uk 

A note on "Medical Devices using Nanotechnology" is available at the same website.

The MHRA has also issued Medical Device Alert MDA/2005/005, "Wheelchairs used on vehicle mounted passenger lifts". 

MHRA continues to receive reports of incidents resulting in death and serious injury to wheelchair users entering or leaving wheelchair accessible vehicles, particularly those with passenger lifts. 

Investigation has shown that some of these incidents have resulted from a lack of procedures and appropriate training of drivers, attendants and users, and that there is potential for further fatalities or injury if procedures and training are inadequate. 

All those involved in the transportation of wheelchair users in vehicles should ensure that:

1. Policies and procedures are in place to ensure that wheelchair users entering or leaving vehicles via a passenger lift do so in line with the manufacturer's information and following the principles given in DB2003 (03) (Guidance on the use of wheelchairs and vehicle mounted passenger lifts).

2. Appropriate training for staff, wheelchair users and others is available.

3. The effectiveness of training is reviewed at regular intervals.

General guidance on the safe transportation of wheelchairs within vehicles is also available from MHRA reference DB2001 (03).

The full text of this notice is on the MHRA website: www.mhra.gov.uk
17. News from Ricability

Back to top
Ricability (the Research Institute for Consumer Affairs) has celebrated its 40th anniversary at a reception attended by Maria Eagle, Minister for Disabled People, and Audit Commission chair, James Strachan. 

The Ricability website is: www.ricability.org.uk/
The latest reports from Ricability can be downloaded at:

Taking control - a guide to buying or upgrading central heating controls. 

This report is based on ease of use assessments by older and disabled people and looks at thermostats and programmers. 

Highchairs and Pushchairs - two new reports for parents with disabilities to help them choose childcare products - Both reports are based on ease of use assessments by disabled people.

18. Wheelchair Services Case Studies

Back to top
Case studies from local wheelchair services based on the criteria in the Wheelchair Services Good Practice Guide (see February bulletin) are available with the Guide on the National Wheelchair Managers' Forum website:

www.wheelchairmanagers.nhs.uk/
19. "Improving the Life Chances of Disabled People" - Implications for AT Services

Back to top
The report "Improving the Life Chances of Disabled People" (featured in the February bulletin) sets out a cross-Government strategy so that, by 2025, disabled people have "full opportunities and choices to improve their quality of life and be respected and included as equal members of society". 

This includes more personalised and co-ordinated provision of a wide range of equipment, adaptations and assistive technology at different ages and in different settings.

The report recommends a new way of supporting disabled people, focused on the goal of independent living. By 2012 this new approach should bring together existing funding streams that are currently fragmented and which require disabled people to go through multiple assessments in order to access different forms of support.

 Resources should be allocated according to individual needs, in the form of individualised budgets. Disabled people - and the families of disabled children - should be able to choose whether they take their individualised budget in cash, in some combination of services and cash payments, or entirely as services commissioned by their local authority. 

The budgets, to be piloted and introduced in a staged way, should be used to get whatever type of support the individual needs - whether it is equipment, personal assistance, housing adaptations or other help. 

Specific recommendations include: 

· the Office of the Deputy Prime Minister should consider, by 2005, reform to the Disabled  Facilities Grant in the light of the findings of the current review;

· the Department of Health should assess, by 2006, whether integrated community equipment services, communication aids provision and wheelchair services meet the recommendations on equipment in the National Service Framework for Children's Services.

20. Disabled People's Experiences of Independent Living

Back to top
The National Centre for Independent Living (NCIL) is running a 'Right to Independent Living' campaign. They are looking for individuals to talk about their good and bad experiences of independent living to present to Government ministers.

They want examples from disabled people who have had good care packages that enable them to be independent active citizens benefiting from education, recreation, family life, faith, and cultural opportunities. NCIL also want examples from disabled people who have only received the bare minimum of help. 

Information should be sent to Alan Desborough at NCIL on:

Email: des@ncil.org.uk
Tel. 020 7587 1663

Fax. 020 7582 2469

Minicom. 020 75871177

21. Changes at the Care Services Improvement Partnership 

Back to top
Department of Health Minister Stephen Ladyman has announced that the Care Services Improvement Partnership (CSIP), which includes members of the ICES team, will not be hosted by the Social Care Institute of Excellence (SCIE) from April. 

Original plans for CSIP had proposed that it might be integrated into SCIE, but following several months of consultation, it has been concluded that the Department of Health's need to influence the activities of CSIP might impact on SCIE's independent charitable status, which both organisations believe should be maintained.

An announcement of how CSIP will be taken forward will be made shortly.

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4102840&chk=Hls%2BR%2B
22. Supporting People with Long Term Conditions

Back to top
The Department of Health has published "Supporting People with Long Term Conditions - Liberating the talents of nurses who care for people with long term conditions". 

This supplements "Supporting People with Long Term Conditions. An NHS and Social Care Model to support local innovation and integration" (see February bulletin), which envisages three levels of care:

· Level 1: self-care supported by professionals

· Level 2: disease management by multidisciplinary teams for high risk patients

· Level 3: case management for patients with highly complex needs

The latest guidance covers the role of nurses and other health professionals in supporting people with long term conditions, particularly the role of nurses as community matrons providing case management in the most complex cases. 

The guidance sets out how community matrons will:

· develop a personal care plan with the patient, carers, relatives and other health professionals based on a full assessment of their needs 

· keep in touch and monitor the condition of the patients regularly, though home visits or telephone calls 

· work in partnership with the patient's GP, sharing information and planning together.

While community matrons will focus on patients with very intensive needs, other patients with long term conditions may receive case management from a range of professionals, like physiotherapists and occupational therapists, whose skills best suit their needs.

The guidance can be found at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4102377&chk=xGqdbU
23. New Strategy for Health Information

Back to top
The Department of Health has published "Better information, better choices, better health: Putting information at the centre of health", which can be downloaded at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4098576&chk=hXI1Uf
This three-year programme of action, at both national and local level, aims to improve access for all to the quality information people need and want to exercise choices about their personal health and healthcare. It sets out to make information an integral part of healthcare and to support a new partnership between people and the health service  - sharing information, sharing decisions and sharing responsibility:

"We know that patient involvement in decision-making improves health outcomes. We know that patients want choices about what treatments they can have, where they are treated, and how they are treated. We also know that there are benefits to all in the public being involved in how health services are provided. Underpinning all of this is information. It is fundamental to choice and making informed decisions. Without information there is no choice."

The strategy attempts to bring this all together - to ensure information is available to disadvantaged and marginalised groups, to quality assure and accredit information providers, and to extend access to information in a range of media for everyone. 

The right information should be provided at the right time, including:

· general information available to all - about lifestyle options, care providers, diagnoses, conditions, self care and treatment options, standards of care; 

· personalised information on an individual's condition, care options and possible outcomes.

The strategy sets out a programme of work in five areas:

· improving access to information for everyone;

· improving the quality of information and signposting to further sources and services;

· strengthening the relationship between patient and health professional;

· clarifying roles and responsibilities in producing and delivering information;

· improving the promotion of health and health services.

Actions will include:

· introducing a national translation and interpretation service; 

· providing community based support for people accessing information;

· making high quality information available nationally to public and professionals;

· making health information available in a wider range of media, such as NHS Direct Interactive;

· making it easy for people to access their own healthcare records.

24. Mainstreaming the Expert Patients Programme (EPP) 

Back to top
The Chief Medical Officer has sent the letter "Mainstreaming the Expert Patients Programme (EPP)" to Primary Care Trust Chief Executives. The EPP is to become part of mainstream NHS activity by 2008 in line with "Supporting People with Long Term Conditions" and the "Better information, better choices, better health" strategy. 

PCTs should manage the local delivery of the programme through a combination of: 

· commissioning provision of the lay-led, generic Chronic Disease Self Management Course (the core of the EPP) from voluntary organisations licensed to deliver these courses  and 

· developing the infrastructure to do so themselves.

The CMO's letter of 17 February is on the Department of Health website www.dh.gov.uk
The Expert Patients Programme website is www.expertpatients.nhs.uk
25. National Partnership Body for Voluntary Sector

Back to top
The Department of Health has announced a new body to promote partnership working between the NHS and voluntary sector. The National Strategic Partnership Forum (NSPF) will be responsible for reviewing how the Strategic Agreement between the Department of Health, the NHS and Voluntary and Community Sector is working and will report on progress to Ministers. 

Former Chair of the Long-term Medical Conditions Alliance Melinda Letts has been named as the new Chairwoman of the Forum. The 25 members include representatives of both large and small organisations, covering a wide range of client groups including Barnardo's, Age Concern and the Voluntary Organisations Disability Group.

The Forum will pull together best practice and innovation from across England and help to disseminate it throughout the health and social services. 

The Forum will identify ways in which partnership working can:

· give better value for public resources

· raise awareness on workforce issues 

· create a stronger synergy between providers, 

· offer greater choice for users, and 

· create meaningful involvement between service users and service providers.

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4103390&chk=1OUJkI
26. Changes to Incapacity Benefit

Back to top
The Department for Work and Pensions has announced the biggest change to Incapacity Benefit (IB) since it was created, as part of the Department's strategy for the next five years.

The reformed benefit will provide enhanced financial security for the most severely sick and disabled as well as more money for claimants who take part in work-focused activity. Those who refuse to engage in the process - failing to attend interviews - will receive Jobseeker's Allowance rates.

The reform builds on the extension of the Pathways to Work initiative, which provides help and support to people on IB. It will also involve more active support from employers, GPs and the NHS to help people get back to work when they fall ill.

The press release and strategy can be accessed at:

http://www.dwp.gov.uk/news/archive/english/2005/02_02_05.asp
The proposed reforms have been cautiously welcomed by the Disability Rights Commission:

http://www.drc.org.uk/newsroom/newsdetails.asp?id=777&section=1
27. Conservative Policies for Health

Back to top
The Conservative Party has published "Action on Health", the health chapter of the Conservative general election manifesto. 

Key points include:

· investment - an additional £34 billion a year by the end of the first Parliament, over and above the level inherited from Labour;

· patients will have the right to choose any hospital - NHS or independent - which can perform their operation to NHS standards at NHS costs;

· If an independent hospital charges more for an operation than the NHS, patients will be entitled to 50 per cent of the NHS cost as a contribution towards their bill.

· less bureaucracy, more freedom and resources for front-line services - strategic health authorities to be abolished, number and functions of primary care trusts to be reduced,  centrally-set targets to be abolished;

· all hospitals will be foundation hospitals, accountable to patients and GPs;

· GPs to be responsible for commissioning care for their patients;

· Healthcare Commission to stop inspecting on the basis of the Government's core and developmental standards (Standards for Better Health);

· a bigger role for standards set by the National Institute for Clinical Excellence (NICE), including on care for people living with chronic conditions. 

"Action for Health" is available on the Conservative party website: www.conservatives.com
28. Wanless to Review Social Care

Back to top
The independent health charity, the King's Fund, has launched a major investigation  into the long-term demand for and supply of social care for older people in England. This is led by former NatWest Group chief executive Sir Derek Wanless and follows the two independent reviews that Sir Derek conducted for the Government on future health care spending in the United Kingdom and on public health in England. 

The terms of reference for the Wanless Social Care Review are:

· to examine the demographic, economic, social, health, and other relevant trends over the next 20 years that are likely to affect the demand for and nature of social care for older people (aged 65 and over) in England; 

· in the light of this, to identify the financial and other resources required to ensure that older people who need social care are able to secure comprehensive, high quality care that reflects the preferences of individuals receiving care; 

· to consider how such social care might be funded, bearing in mind the King's Fund's commitment to social justice; 

· to report by Spring 2006. 

The press release is at:

http://www.kingsfund.org.uk/healthpolicy/wanless.html
29. Employers' Forum on Disability Launches Disability Standard

Back to top
The Employers' Forum on Disability has launched the Disability Standard to help organisations measure their performance on disability and to put in place action plans, which deliver real improvement. 

This enables the private and public sectors to assess their performance on disability as it affects risk management, customer care, employment, occupational health, premises and the built environment, IT systems, accessibility of goods and services and the impact of Government policy. 

The press release is at:

http://www.employers-forum.co.uk/www/press26.htm
30. News in Brief

Back to top
New edition of "Community Care Practice and the Law"

A new edition of "Community care practice and the law" by Michael Mandelstam is available from Jessica Kingsley Publishers. 

This provides comprehensive coverage of the law in this field, including provision of equipment and adaptations, direct payments, assessment, eligibility criteria, charging, health and safety, disability discrimination and human rights. While the main focus is on the law in England, Scotland, Wales and Northern Ireland are also covered.

Handbook on children with arthritis

CHOICES is an independent charity that aims to equip families of children with arthritis with information about how to live with arthritis. 

CHOICES has published a second edition of its handbook "Kids with Arthritis - a guide for families." This brings together information about all sorts of organisations who may help. Topics include money matters, getting help at school, coping with daily exercises and home therapies and family issues. 

For further information see the CHOICES website: 

www.kidswitharthritis.org/
Bulletins from the Department of Health

The Department of Health's Chief Scientific Officer, Sue Hill, has just published her latest bulletin for healthcare scientists, with news about a wide range of developments, including work on wheelchair assessments and gait analysis. 

The bulletin is at:  

http://www.dh.gov.uk/PublicationsAndStatistics/Bulletins/ChiefScientificOfficerBulletin/fs/en
Other bulletins from the Department, including the Allied Health Professionals' Bulletin, can be accessed at www.dh.gov.uk/publicationsandstatistics/bulletins
Disability in Scotland 2004: key facts and figures 

The Disability Rights Commission Scotland has published a new report called 'Disability in Scotland 2004: Key Facts and Figures'. 

The publication can be found on the DRC Scotland website: Disability in Scotland
HSJ Article on Integration and Equipment Services

In an article in the Health Services Journal of 10 February on "integrating social care", Dea Birkett uses the integration of equipment services in her local area to discuss the challenges of joined-up working. 

Welcoming the creation of a joint equipment store, she points out the equally important need to integrate and simplify assessment - to "join up the people" - and to improve intra-agency as well as inter-agency working.  

Funding for Primary Care Trusts
Health Secretary John Reid has announced how £135 billion investment in the NHS will be allocated to English Primary Care Trusts for the financial years 2006/07 and 2007/08. 

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4102952&chk=xuk2sP
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