
  Assistive Technology (AT) Forum News Bulletin No. 32, May 2006
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16. New MHRA Centre for Assistive Technology
Back to top
The Medicines and Healthcare products Regulatory Agency (MHRA) has launched a new Centre for Assistive Technology, replacing the existing MHRA Wheeled Mobility and Seating Centre in Blackpool and bringing together in one unit the MHRA’s expertise in this field.

The new centre will provide:

· a focus for assistive technology and related community issues within MHRA; 

· a single point of contact and expertise for stakeholders for all types of assistive technology;

· a single unit which will be able to provide improved support for relevant policy units across Government;

· the management of advice and adverse incidents concerning assistive technology.

For more information go to: http://www.mhra.gov.uk/home/idcplg?
17. Sense Launches Technology Advisory Service 
Back to top
Assistive technology – everything from computers to liquid level indicators – can play an important role in helping deafblind people to maintain their independence. Four out of five deafblind people say that they use assistive technology – and yet many find choosing the right technology difficult and confusing. 

Sense's Technology Advisory Project has been set up to help deafblind people, and others who support deafblind people, to make the most of technology. The Technology Advisory Officer is available to answer queries about technology, offer advice and point people in the right direction. Contact Sam Denyer:

Samantha Denyer, Technology Advisory officer
Tel:   020 7561 3403
Fax:  020 7272 6012 
Text: 020 7272 3403

Details of products are also available on Sense's website at: http://www.sense.org.uk/deafblindness/life/technology/index.htm
As well as offering information about all the latest products, the site is linked to manufacturers' webpages where visitors can buy equipment online. Sense’s website will also have a feedback facility where deafblind people can comment on products they have used. Sense can be contacted by email at: technology@sense.org.uk. Alternatively call the Sense information line on: 020 7272 7774 (voice) or 020 7272 9648 (text).
18. News from FAST
Back to top
The Foundation for Assistive Technology (FAST) was launched in 1999 following widespread support from major disability organisations, service providers and industry with the objectives of highlighting recent innovations in assistive technology and to bring coherence to an emerging field of practice. FAST has, from the start, taken a two-pronged approach, supporting innovation in AT research and development and good practice in AT service provision. 

FAST has developed close working relations with many of the researchers and innovators in the field of AT. Due to the pressure of work, few researchers have adequate time to effectively disseminate the outcomes of their research. The result can be duplication of effort and slow progress towards developing useful products. FAST believes that sustaining networks of knowledge and enabling partnership building is necessary to support innovation in AT. 
FAST continue to support RAATE, the only UK conference showcasing the latest developments in AT (http://www.raate.org.uk/) and have taken an active role on the organising committee. FAST will co-host RAATE 2006 with the Institute of Physics and Engineering in Medicine (IPEM) on the 27th and 28th of November 2006.
Providing comprehensive, up-to-date information and raising awareness of ongoing research helps overcome these problems. FAST’s annual report to Parliament provides a flavour of the research which has been funded by Government. Last year’s report is available to dowload from http://www.fastuk.org/Section%2022_2005.pdf and from the Department of Health web site. This year’s report should be available at the end of June 2006. The Parliamentary report is drawn from the free online database of projects which is kept up to date on the FAST website (http://www.fastuk.org/search.php). 

FAST’s website also features the only comprehensive listing of AT conferences and training events throughout the UK. We support the AT sector with information about jobs, funding opportunities, a monthly Highlights page (http://www.fastuk.org/highlights.php) and by providing advice and comment through the sector’s on-line forums.

19. Changes to Stoma and Continence Services
Back to top
Service users and suppliers continue to be concerned about Department of Health proposals to change the systems for supplying incontinence and stoma products and home nursing services (see our February bulletin and the Health Service Journal of 30 March (www.hsj.co.uk)). The Department wants to simplify supply and pricing systems and set up a code of practice for suppliers which would cover their sponsorship of nurses in this field.

Patients and industry fear that the proposed shake-up could see the end of hundreds of small companies that provide personalised fitting services. ia (The Ileostomy and Internal Pouch Support Group) - formerly known as the Ileostomy Association, is concerned that if services are withdrawn, long term costs to the NHS could increase, for example for hospital readmission or for skin care.  
British Healthcare Trades Association (BHTA) Director-General Ray Hodgkinson has been quoted as saying the proposals would open the market to inferior products and increase the workload of community nurses if sponsorship of stoma nurses came to an end. 

In a survey by the Patients Industry Professional Forum, which includes patient and professional groups and industry, almost 90% of patients said that if home delivery and specialist nursing assistance were withdrawn their quality of life would be seriously affected. An interim summary of the survey is available by contacting the BHTA: www.bhta.com
ia's website is: http://www.the-ia.org.uk/ad.asp?id=1
The Department of Health is meeting stakeholders before issuing final recommendations, which will be subject to consultation. The current consultation, which has now closed, is at: http://www.dh.gov.uk/Consultations/ClosedConsultations/fs/en
20. Developing Telecare Services 
Back to top
Telecare services were extensively covered in the King's Fund report by Sir Derek Wanless on social care for older people (see April bulletin), particularly in Chapter 9, “New influences on care”, and Appendix 7. The report summary concludes that:

“Telecare brings health and social care directly to an older person, usually in their own homes, supported by information and communication technology. It has the potential to postpone and divert older people from moving into residential care and possibly hospital, and many pilot studies have shown positive results. But there has been no consensus over assessing costs, so it is difficult to model the future cost impact of the national implementation of telecare. Nevertheless, there is enough evidence now to bring telecare services into the mainstream.”

The report, “Securing Good Care for Older People - Taking a long-term view”, is at: http://www.kingsfund.org.uk/resources/publications/securing_good.html
“Appendix 7 Telecare and older people” is at: http://www.kingsfund.org.uk/resources/publications/appendices_to.html
The report also covers housing options and services for people with dementia. “Appendix 8 Housing options for older people” is at: http://www.kingsfund.org.uk/resources/publications/appendices_to.html
“Appendix 9 Dementia care” is at: http://www.kingsfund.org.uk/resources/publications/appendices_to.html
To receive the monthly telecare e-newsletter from the Department of Health’s Care Services Improvement Partnership (www.csip.org.uk), register at: http://www.icesdoh.org/register.asp. 

Regular newsletters are also available from the Telecare Alliance, an independent consultancy service: www.telecarealliance.co.uk/
A new publication from the Vodafone Group, Imperial College and NHS Direct, “The Role of Mobile Phones in Increasing Accessibility and Efficiency in Healthcare”, explores the use of mobile phones in supporting monitoring and self-care for people with chronic conditions: http://www.imperial.ac.uk/P7636.htm
21. The Care Services Improvement Partnership
Back to top
The Department of Health’s Care Services Improvement Partnership (www.csip.org.uk) supports improvements to local health and social care services provided in the community. 
CSIP is currently running the following programmes of work:

· children and families (including change for children and the national CAMHS support service) 

· health and social care in criminal justice 

· learning and improvement networks for integrated care, housing and commissioning 

· learning disabilities (valuing people support team) 

· mental health (national institute for mental health in England) 

· older people and physical disabilities (change agent team, including individual budget pilots, integrated community equipment services and work on telecare, wheelchair and communication aids services) 

· social care, including the Care Services Efficiency Delivery (CSED) programme and the implementation of the White Paper, “Our health, our care, our say”.

CSIP has launched a three-year initiative called “Getting to Grips with the Money” to help councils meet the increased demand for services for people with learning disabilities: http://www.csip.org.uk/index.cfm?fuseaction=search.showSearchResults&vcSearchString=getting%20to%20grips%20with%20the%20money
For the latest news from the Care Services Improvement Partnership’s (CSIP) Housing Learning and Improvement Network (LIN) go to: http://www.changeagentteam.org.uk/_library/docs/Housing/Newsletter13.pdf
The Housing LIN has also launched its latest DVD. “Embracing Diversity: a look at housing with care” illustrates current housing with care options that have been developed in England to meet the hidden needs of diverse older populations. Copies of this free DVD are available while stocks last by emailing  housinglin@cat.csip.org.uk. A companion CD Rom is also available from the same address.

For an interview with Julia Ross, head of CSIP’s social care programme, see the 13-19  April issue of Community Care (www.communitycare.co.uk)
22. Piloting Individual Budgets
Back to top
Plans for piloting ‘individual budgets’ for care services in England were set out in Chapter 4 of the White Paper on community services, “Our health, our care, our say”. 

The aim is to give people much greater choice and control over the services they receive by allocating a single transparent sum to cover the costs involved. They can then choose to ‘draw on this account’ as a direct payment in cash (and arrange services themselves), as provision of services, or as a mixture of cash and services. This follows positive results from the “In Control” programme, where a similar process was piloted for people with learning disabilities (www.in-control.org.uk)

The Individual Budgets Project runs until December 2007 and is led by the Care Services Improvement Partnership (www.csip.org.uk) of the Department of Health, in partnership with the Department for Work and Pensions and the Office of the Deputy Prime Minister.

Individual budgets will: 

· Allocate resources transparently, giving people a clear cash or notional sum for them to use on their care or support package. 

· Streamline the assessment process across agencies.

· Bring together a variety of streams of support and/or funding, from more than one agency.

· Give individuals the ability to use the money to plan their own care.

· Allow support from a broker or advocate, family or friends, as the individual desires.

The income streams involved include: council-provided social care services for adults, Supporting People funding, the national Independent Living Funds, the Access to Work budget, disabled facilities grants and integrated community equipment services. Apart from the latter, NHS services are not included.

Client groups include: older people, people with physical disabilities and sensory impairments, people with learning disabilities, people with mental health needs, young people undergoing transition and people with long term neurological conditions.

Thirteen local authorities are taking part: West Sussex, Lincolnshire, Essex, Norfolk, Barnsley, Leicester City, Coventry, Bath and North East Somerset, Kensington and Chelsea, Barking and Dagenham, Gateshead, Oldham and Manchester. Each will receive £200,000 in 2006/7.  

The pilot projects will be evaluated by a consortium of academic research teams and the approach will be rolled out nationally if the evaluation demonstrates that they deliver improved outcomes for people who use services and remain within local authorities’ existing financial resources. 

For more information see: http://www.dh.gov.uk/PublicationsAndStatistics/LettersAndCirculars/LocalAuthorityCirculars/AllLocalAuthorityCirculars/LocalAuthorityCircularsArticle/fs/en?CONTENT_ID=4132447&chk=%2BSfUbk
Or contact Dawn Stobbs at the CSIP: Dawn@icesdoh.org
23. The NHS Reforms
Back to top
· Health Secretary Patricia Hewitt has announced the re-organisation of strategic health authorities in England. These will be reduced from 28 to 10 to “ensure the NHS is structurally able to deliver the next stage of health reforms”. Announcements about the reconfiguration of primary care trusts are expected shortly: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4133759&chk=40QEXO
· The “Quality and Value” supplement in the Health Service Journal of 6 April (www.hsj.co.uk), published in association with the Department of Health, covered a range of efficiency and service redesign programmes in the NHS, including “productive time”, “lean healthcare” and the Integrated Service Improvement Programme (www.isip.nhs.uk). Partners in these programmes include the NHS Institute for Innovation and Improvement (www.institute.nhs.uk), NHS Connecting for Health (www.connectingforhealth.nhs.uk), NHS Employers and the NHS Confederation. 
For an overview of the NHS Institute’s strategic plan for 2006/07 go to: http://www.info4local.gov.uk/searchreport.asp?id=28853&heading=e-mail+alert
· The “Information for Improvement” supplement in the Health Service Journal of 27 April (www.hsj.co.uk) covered the work of the Information Centre for Health and Social Care (www.ic.nhs.uk) in collecting and supplying data to support service improvement. 

The Health Service Journal’s “Good Management” service is at: http://www.goodmanagement-hsj.co.uk/
· A new Department of Health resource has been developed to support managers and leaders of NHS organisations to identify and act on signs of performance decline and failure. “Recognising, understanding and addressing performance problems in healthcare organisations” is at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4131645&chk=ATB23W
· Health Secretary Patricia Hewitt has highlighted analysis from the NHS Institute for Innovation and Improvement saying there is very wide variation between hospitals in the average length of time patients stay in for particular treatments. By improving the discharge process so that patients are discharged when they are ready, not when the system is ready, the NHS can both improve patient care and save money: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4133169&chk=28gtOK
· The Department of Health’s report into how the NHS in England performed during the winter of 2005–2006 states that A&E performance was better than in any previous year, with 95 per cent of people seen and treated within four hours of arrival: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4132224&chk=M6KlN4
· The independent think-tank, the King's Fund, has published a report on the underlying causes of financial deficits in the NHS: http://www.kingsfund.org.uk/news/press_releases/nhs_must_avoid.html
24. Health Research and Innovation
Back to top
· The Chancellor of the Exchequer has appointed Sir David Cooksey to lead a review on the best institutional arrangements for the new single fund for health research, which he announced in the Budget. This is intended to bring together health, science and economic objectives, building on recent reforms, including the creation of MRC Technology and the UK Clinical Research Collaboration (UKCRC), and the new NHS R&D Strategy set out in “Best Research for Best Health”.  

The new single budget, which will cover research by the Medical Research Council (MRC) and the NHS R&D Programme, will be jointly held by the Secretaries of State for Health and for Trade and Industry. The combined spending of the MRC and NHS R&D in 2007/08 is expected to be £1.3 billion. 

The review will examine whether the totality of that £1.3 billion spend, plus any increase arising from the 2007 Comprehensive Spending Review, should be included in the single budget, or whether there is a case for retaining some element of that budget within the control of the individual Departments:
http://www.hm-treasury.gov.uk/newsroom_and_speeches/press/2006/press_24_06.cfm
· The Treasury, Department for Trade and Industry, Department for Education and Skills and Department of Health have published a joint consultation paper setting out the Government’s thoughts on the long-term challenges facing UK science and innovation, and the next steps to build on the Science and Innovation Investment Framework 2004-2014: http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4132099&chk=U5SO1C
· The Technology and Product Innovation directorate of the NHS Institute for Innovation and Improvement supports the adoption of technology within all the Institute’s priority programmes. The National Innovation Centre (NIC), part of the Technology and Product Innovation directorate, promotes the acceleration of healthcare technology innovation. The NIC website will be live in June and NIC will look forward to hearing from organisations wanting to develop healthcare technology innovations: http://www.institute.nhs.uk/NHSInstitute/TechnologyAndProductInnovation/
25. Services for Older People
Back to top
The Department of Health has published the report, “A New Ambition for Old Age”, covering the second phase of the 10-year National Service Framework (NSF) for Older People, which was published in 2001. Written by National Director for Older People, Professor Ian Philip, the report details how the Department will further improve older people’s services in the next five years.

The report acknowledges progress in promoting older people’s access to health promotion and elective health care, reducing delayed discharge from hospital and increasing the proportion of older people with high levels of need able to remain in their own homes for longer. But it also recognises the need to change the often negative culture of attitudes towards older people - whether in the NHS, social care or the independent sectors - so that they are valued and respected. 

The report sets out ten programmes of action under three themes: dignity in care, joined-up care and healthy ageing. A target is set that in five years time no older person or their carers will be treated with anything other than dignity. A named staff member should be accountable for this and it should be a central issue for inspectorates. Other key areas for action include services for strokes, falls, mental health, long term conditions and emergency care. 

AT services do not feature prominently, although the integration of community equipment services was included in the NSF. Programme 9: Healthy Ageing includes the aim: “To overcome barriers to active life for older people through giving attention to equipment, foot-care, oral health, continence care, low-vision and hearing services.” The development of telecare services is included under Programme 10: Independence, Well-being and Choice. 

The report is at: http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4133990&chk=b2B13z
The Department of Health is setting up a new group to advise it on the regulation of social care. The ‘dignity guardians’ will include representatives from Help the Aged, Age Concern, Action on Elder Abuse, Alzheimer’s Society and consumer group Which?: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4131410&chk=Di9xlD
A new Joseph Rowntree Foundation report sets out five affordable reforms to start funding long-term care more fairly and adequately: http://www.jrf.org.uk/pressroom/releases/270406.asp
26. Services for Children and Young People
Back to top
· Becta (the British Education Communications and Technology Agency) has produced a new document, entitled “Emerging technologies for learning”, exploring the future uses of technology across all sectors of education: http://www.aclearn.net/display.cfm?resID=15793
Becta’s “Technology and Disability” web pages give hints and tips on how technology can support learners with disabilities or learning difficulties, and how technological barriers can be overcome: http://www.aclearn.net/display.cfm?page=1037
· The following publications are available from the Department for Education and Skills.

Every Child Matters: Lead professional - Practitioners' guide - Integrated working to improve outcomes for children and young people: http://www.info4local.gov.uk/searchreport.asp?id=28927&heading=e-mail+alert
Every Child Matters: Lead professional - Managers' guide - Integrated working to improve outcomes for children
 and young people: http://www.info4local.gov.uk/searchreport.asp?id=28926&heading=e-mail+alert
Every Child Matters: Information sharing: Practitioners' guide: http://www.info4local.gov.uk/searchreport.asp?id=28925&heading=e-mail+alert
Every Child Matters: Best practice guidance for managers and practitioners on how to use the Common Assessment Framework (CAF): http://www.everychildmatters.gov.uk/deliveringservices/caf/
· The Children’s Workforce Development Council (CWDC) has published a plan  detailing how the Integrated Qualifications Framework (IQF) for people who work with children will be delivered by 2010: http://www.cwdcouncil.org.uk/
· The Care Services Improvement Partnership’s Children’s and Families Programme and NHS National Workforce Projects have published the briefing paper, “Children’s Workforce Rising to the Challenge”, to support workforce planning: http://www.csip.org.uk/index.cfm?fuseaction=main.viewItem&intItemID=85870
27. Rights for Disabled People
Back to top
· The Government has announced that it has missed its target of cutting child poverty by a quarter by 2006. Secretary of State for Welfare and Pensions John Hutton has agreed with the Disability Rights Commission (DRC) that child poverty is now a disability issue which can only be resolved through targeting the acute disadvantage faced by both disabled parents and families with disabled children. 
The DRC has published a paper exploring how dependent the Government's targets are on achieving equality for disabled people and the particular challenges ahead: child poverty (Word doc)

· The Department for Work and Pensions has published a research report looking at how public bodies are approaching the implementation of the Disability Equality Duty (part of the Disability Discrimination Act 2005). Local authorities are more likely than other public agencies to consult disabled service users and use more formats when providing information to them: http://www.dwp.gov.uk/mediacentre/pressreleases/2006/apr/drc021-060406.asp
·  A new paper from the Disability Rights Commission examines the relationship between human rights and independent living for older and disabled people in the context of current reforms in public services and the future equalities agenda, including the prospects for achieving legally enforceable rights to independent living: http://www.drc.org.uk/library/commissionerspeechdetails.asp?id=79
The Disability Rights Commission has published its comments on the Government's proposals on welfare reform (Word doc) and its submission to the Government's "Discrimination Law Review" (Word doc).
28. Governance, Regulation and Inspection
Back to top
· The National Audit Office, the Audit Commission, the Commission for Social Care Inspection and the Healthcare Commission have set out for consultation their combined programme of national studies for health and social care for 2006-07 and their approach to 2007-08. Proposed areas for review include the management of long-term conditions, the management of risk in multi-disciplinary settings, services for people with profound and multiple disabilities and services which support people to live at home: http://www.audit-commission.gov.uk/reports/NATIONAL-REPORT.asp?CategoryID=&ProdID=8C5440DE-9C8D-49d1-B56F-AE4C74F6F448&fromREPORTSANDDATA=NATIONAL-REPORT
· The Department of Health has published a summary of the responses to the consultation on changes to the Regulatory Framework for Adult Social Care Services. The Government wants the Commission for Social Care Inspection to be able to decide how often it inspects particular providers, using a system of risk assessment.  The current requirement for inspections every year would be removed, but there would instead be a requirement that all providers are inspected at least once every three years: http://www.dh.gov.uk/Consultations/ResponsesToConsultations/ResponsesToConsultationsDocumentSummary/fs/en?CONTENT_ID=4131123&chk=HtehBH
· The Commission for Social Care Inspection has re-designed its website to make it more user-friendly and published an advice booklet for the public on choosing social care services: http://www.csci.org.uk/
· The Government needs to shape the future role and structure of regulation to fit its far-reaching public services reforms, according to an Audit Commission discussion paper, “The future of regulation in the public sector”: http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=A3F73193-DA39-4AF9-88FB-7AECE91DCE70
· A new pamphlet from the Local Government Information Unit argues for an overhaul of the inspection regime, with more power going to Local Area Agreements and an increased scrutiny role for neighbourhoods. The report, part of the LGIU’s Making Local Democracy Work Campaign, argues that targets need to be swept away and replaced by a ‘bottom up’ approach to local governance: http://www.lgiu.gov.uk/index.jsp
29. The Voluntary and Community Sector
Back to top
· The Department of Health is reviewing its Section 64 grants to charities as part of a wider review of its central budgets. Allocations for 2006/07 have not yet been announced. The Department has also written to more than 50 charities already receiving grants to say that only funding for the first quarter of 2006/07 can be guaranteed, until the review is completed. http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/FinanceAndPlanning/Section64Grants/fs/en
· The Compact Advocacy Programme, based at the National Council for Voluntary Organisations (NCVO), has mounted a campaign to force the Department of Health to advise charities on whether they will receive funding and transfer the money immediately. The Compact Advocacy Programme, campaigns on behalf of organisations that believe the Compact, an agreement between the government and the voluntary sector detailing how the two should work together, has been breached.

· According to initial findings from a survey of members of the Charity Finance Directors' Group, more than half of all charities recover no more than 85 per cent of the cost of delivering public service contracts, despite a Government pledge that this would happen by April 2006: www.cfdg.org.uk
· In his Budget speech, the Chancellor announced that the Treasury would be undertaking a review of the future role of the third sector in social and economic regeneration. He also announced that an Office of Charity and Third Sector Finance would be established, working across the Home Office, Department for Trade and Industry and Her Majesty’s Revenue and Customs: http://www.hm-treasury.gov.uk/budget/budget_06/bud_bud06_speech.cfm
· Futurebuilders England is the Government-backed £125 million investment fund to help the voluntary and community sector deliver better public services and support commissioners of their services. The fund provides a combination of grants and loans for organisations that deliver public services and earn revenue by forming contracts with public sector agencies: http://www.futurebuilders-england.org.uk/
· Details of a wide range of Government grant programmes are available on the Government Funding website - www.governmentfunding.org.uk  - run by the Directory of Social Change.

· A new network of voluntary groups, business and consumer organisations has been launched to influence the next phase of public service reform. The work of the Future Services Network will be based on six key principles:

1. The public needs a voice in public services. 

2. We need flexible public services that respond to people's needs. 

3. Many services could be delivered in new ways, such as by voluntary organisations or private companies. 

4. People need more of a choice in public services. 

5. Public services need to focus on customer satisfaction. 

6. Motivated staff make for better public services. 

The Network’s website is: http://www.futureservicesnetwork.org/
30. News in Brief
Back to top
News from the Disabled Living Foundation (DLF)
Eight of the DLF's information factsheets on clothing and footwear have recently been updated on the DLF website, including “Clothing Ideas for Wheelchair Users” and “Equipment to Assist with Dressing and Putting on Footwear”. For a full list of the titles that have been updated, go to http://dotm1.net/t.aspx?l=137288&i=44421426
The DLF website has been awarded a special 'Information Merit' star rating in a new book, “The Good Website Guide 2006”, by Graham Edmonds. For information on the book, visit http://dotm1.net/t.aspx?l=137294&i=44421426
Guide to Mobility Products
A new free guide from the Mobility Matters Network offers useful advice for anyone considering buying a mobility product: http://dotm1.net/t.aspx?l=137293&i=44421426
Broadband for Deaf and Hearing-Impaired People
BT has launched a campaign in British Sign Language (BSL) to raise awareness of the benefits of broadband technology for deaf and hearing–impaired people: http://www.btplc.com/News/Articles/ShowArticle.cfm?ArticleID=aaa8526e-b079-4075-9079-b798a63ac1be
Language Services for Deaf and Hearing-impaired People
Deaf and hearing-impaired people can now check whether they are receiving a good service from agencies that provide Language Service Professionals (LSPs), thanks to a new set of standards produced by the Agency Steering Group (ASG): http://www.rnid.org.uk/mediacentre/press/2006/new_standards_asg.htm 
Housing Services
Care and Repair England has published “Small things matter: The key role of handyperson services”: http://www.careandrepair-england.org.uk/handyperson/index.htm
The Joseph Rowntree Foundation has published a research report on retirement villages, showing that they are proving popular with older people: http://www.jrf.org.uk/pressroom/releases/060406.asp
Patient Information Forum
The Patient Information Forum is “an independent group united by a common purpose – the development, production, and dissemination of high-quality information for patients, carers, and their families”: http://www.pifonline.org.uk/?o=1001 
Records Management 
The new NHS Code of Practice on records management is available at: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/RecordsManagement/fs/en
Patient Safety
The National Patient Safety Agency (NPSA) has launched the “Please Ask” campaign to encourage patients to feel comfortable asking questions about their healthcare and raising concerns with health professionals: http://www.npsa.nhs.uk/pleaseask 
End of Life Care
The Department of Health has published a progress report on the programme to improve care for people at the end of their lives: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4133329&chk=ptUPKy
According to a survey of health professionals conducted for Help the Aged, many older people are left without proper access to specialist palliative care, with daily pressures placed on nursing staff preventing patients from having a ‘good quality’ death: http://www.helptheaged.org.uk/CampaignsNews/News/_items/_good_death.htm
Direct Payments
The book, “Developments in Direct Payments”, by Janet Leece and Joanna Bornat, is available from Policy Press (ISBN 1861346350), £19.99.
Long-term conditions
The Department of Health has published a new guide for commissioners and providers of community matron and case manager education and training: http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4134011&chk=bh9oDf
Health and Work
Professor Dame Carol Black has been named as the Government's first ever National Director for Health and Work, to spearhead initiatives promoting and improving health in the workplace, and ensuring that people with health conditions and disabilities are supported to enter, return to and continue in work: http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4134168&chk=6Dv1dP
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