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16. Information on Assistive Technology
Back to top
EASTIN, a comprehensive website of assistive technology in Europe - products, devices or equipment which increase or improve the independence and mobility of older and disabled people – has been launched by the Disabled Living Foundation (DLF) and its European partners. 

The new online service (www.eastin.info) creates a unique access point to information on over fifty thousand pieces of equipment, allowing people with disabilities, care givers, healthcare professionals and manufacturers and suppliers in the UK to find information in English on products available in six European countries.

The DLF was selected to be the UK’s representative organisation in the pan-European EASTIN collaboration, co-funded by the European Commission. The five other partners in the EASTIN project come from Denmark, The Netherlands, Germany, Spain and Italy.

For the DLF press release, go to: http://www.dlf.org.uk/news/eastinlaunch.html
The DLF has also added 750 new products across the six sections making up Part Two of the Hamilton Directory, the print version of DLF Data, its database of disability equipment: http://www.dlf.org.uk/news/part2.html
A new guide from Ricability Car measurement guide provides, for the first time, individual factsheets with key measurements on almost 100 new car models. These can be used to identify how easy, or difficult a particular car is to get in and out of, and how much space there is to fit a wheelchair, or mobility device in the boot. The report has been prepared in partnership with Motability, as the first stage in an ongoing joint project.

New editions have been published this summer of Ricability's guide to using a wheelchair on public transport Wheels within wheels, as well as four reports for motorists: Ins and outs of choosing a car ; Car controls; Getting a wheelchair into a car; People lifters. 
17. Education and Training in Assistive Technology
Back to top
AT Forum members have expressed concern about the lack of education, training and career development opportunities for professionals and experienced people working with AT across sectors and disciplines. 

A working party of the Forum have been meeting since November 2004 to consider the most effective way of addressing this problem. In September 2005 a survey was circulated to see if these concerns were shared by a wide range of AT professionals. The survey attracted an unexpectedly high level of response with a total of 82 professionals responding. 

The responses clearly revealed that there is a need for an education and training framework in AT at all levels. This confirmed the Forum's proposition that National Occupational Standards in AT must be mapped and developed. 
The Forum are currently discussing with the relevant Sector Skills Councils how this work can be funded and progressed. FAST and members of the working party have summarised the case for this work into a report which is due to be published in November. 

The AT Forum is also working to raise awareness of the AT education and training opportunities currently available by providing an AT Education and Course Guide.
18. Developing Telecare Services
Back to top
The Department of Health’s Care Services Improvement Partnership (CSIP) has launched a monthly telecare e-newsletter to help local organisations implement the Government initiative on telecare services, "Building Telecare in England". The non-ringfenced Preventative Technologies Grant is available to social services authorities from April 2006.

CSIP helps to improve services and achieve better outcomes for children and families, adults and older people including those with mental health problems, physical or learning disabilities or people in the criminal justice system. 

Following the completion of the Integrating Community Equipment Services (ICES) initiative, some of the ICES team joined the Health and Social Care Change Agent Team, which is part of CSIP. These are continuing to carry the physical disability agenda, which includes long-term conditions and telecare. 

To subscribe to the new telecare e-newsletter, e-mail telecare@icesdoh.org or go to the ICES web site at www.icesdoh.org/register.asp.

Information about telecare and assistive technology is also available through the Change Agent Team’s Housing Learning Improvement Network (LIN) which publishes a newsletter and factsheets covering telecare initiatives in housing developments across the country. For more about the Housing LIN go to: http://changeagentteam.org.uk/index.cfm?pid=10.

The CSIP website is www.csip.org.uk and a summary of its work programme is at:
http://www.csip.org.uk/index.cfm?fuseaction=main.viewItem&intItemID=66480&intSectionID=1065&intParentID=67
The telecare policy guidance and implementation guide, which were published earlier, are at: 
· Building Telecare in England: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/OlderPeoplesServices/OlderPeopleArticle/fs/en?CONTENT_ID=4116208&chk=g6m5JL
· Telecare Implementation Guide: http://www.icesdoh.org/telecare

The Centre for Evidence-based Purchasing, which is part of the NHS Purchasing and Supply Agency (NHS PASA) and carries out evaluations of medical devices and assistive technology, has begun a scoping exercise of telecare systems: http://www.pasa.nhs.uk/evaluation/forthcoming/assistivetechnology.stm
The Association of Social Alarms Providers has changed its name to the Telecare Services Association. Its Code of Practice for telecare services is recognised by the Office of the Deputy Prime Minister. Its website is:
http://www.asap-uk.org/
A newsletter about telecare developments is also available from the Telecare Alliance consultancy: http://www.telecarealliance.co.uk/index.html
19. Supply of Appliances
Back to top
The Department of Health is consulting on changes to arrangements for the provision of dressings, incontinence appliances, stoma appliances, chemical reagents and other appliances to primary and secondary care, covering items listed in part IX of the  Drug Tariff and related items in secondary care:
http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4121733&chk=In79ZH
20. Introducing New Technologies
Back to top
The Government has published its response to the House of Commons Health Committee's report on the use of new medical technologies within the NHS, which was published in April (see May bulletin).

The command paper describes current Government initiatives to support the introduction of new technologies to health and social care services, including:

· implementing the Healthcare Industries Task Force (HITF) report;

· transferring the Device Evaluation Service from the Medicines and Healthcare products Regulatory Agency (MHRA) to the NHS Purchasing and Supply Agency (PASA) under the new name of the Centre for Evidence-based Purchasing (CEP);

· changes in R and D and procurement;

· a new national innovation centre being developed as part of the NHS Institute for Innovation and Improvement (see separate item);

· developing Healthcare Technology Co-operatives (HTCs);

· greater use of telecare and telemedicine (see item on telecare).

The Health Committee report is at: http://www.publications.parliament.uk/pa/cm/cmhealth.htm
The Government response is at:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4120880&chk=PtJqE5
The Health Industries Task Force’s website is: http://www.advisorybodies.doh.gov.uk/hitf/index.htm
21. Extending Patient Choice 

Back to top
From 1 January 2006, patients needing elective, non-emergency hospital treatment will be offered a choice of appointment at four or more hospitals, once their GP has decided that a referral is required. Choose and Book is a new national service that will, for the first time, combine electronic booking by GPs and a choice for patients of time, date and place for first outpatient appointment. 

Patients needing elective treatment will be offered a choice of at least four hospitals, which could be NHS trusts, foundation trusts, treatment centres, private hospitals or practitioners with a special interest operating within primary care. The Choose and Book website is: http://www.chooseandbook.nhs.uk/
For more on patient choice go to:
http://www.dh.gov.uk/PolicyAndGuidance/PatientChoice/Choice/ChoiceArticle/fs/en?CONTENT_ID=4081958&chk=%2BS%2BHWz
As most elective treatment is already funded under the Payment by Results programme, NHS trusts are having to gear up to market their services in this new, competitive environment. It appears, however, that most AT services are not included under Payment by Results at present. For more on Payment by Results go to:
http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/FinanceAndPlanning/NHSFinancialReforms/fs/en
The Audit Commission has published a national report on the “Early Lessons from Payment by Results”, based on the experiences of foundation trusts as early implementers. The report says that while NHS trusts and primary care trusts recognise the potential benefits of the new approach, contracting, information and financial systems need significant improvement if the benefits are to be realised:
http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=CB965C87-2E40-414D-8BDF-044C52002CDD&page=index.asp&area=hped
The Health Service Journal (www.hsj.co.uk) had several articles in October on patient choice and the implications for the NHS. An article on 6 October focused on marketing by NHS trusts and the importance of information for patients to help them make choices.
22. Changes in Primary and Community Care
Back to top
Strategic health authorities in England had to submit their proposals for reconfiguring primary care trusts on 17 October, including an outline narrative of how these will generate their share of £250 million management cost savings to be transferred to patient services. 
The Government has clarified that any changes to PCTs’ role in providing services will take place over a longer timescale and depend on decisions by PCTs themselves following full public consultation. For more on “Commissioning a Patient-led NHS” go to: 
http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/Commissioning/CommissioningAPatientledNHS/fs/en
According to the Health Service Journal of 6 October (www.hsj.co.uk), improving information about services is emerging as a key issue in the consultation on the White Paper on health and social care services outside hospital. For more on the Your Health, Your Care, Your Say Consultation go to:
http://www.dh.gov.uk/NewsHome/YourHealthYourCareYourSay/fs/en
Department of Health minister, Liam Byrne, made a wide-ranging speech on 4 October on the future of social care:
http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4120894&chk=cl3rxh
Key points from the speech:

· “social care is moving centre stage”;

· a taskforce has been set up to address the barriers that stand in the way of better partnerships between the voluntary sector, health and social care (see item on voluntary sector);

· the social care workforce review, “Options for Excellence”, will report at the end of November;

· consultation on the White Paper suggests strong support for the vision in the social care Green Paper, “Independence, Well-being and Choice”: empowering people to take control of their lives through individual budgets and direct payments and a shift to earlier intervention;

· the Department will consult on changes to the inspection regime for care homes (see item on inspection and regulation).


A speech by Patricia Hewitt at the National Social Services Conference also underlined the importance of social care:
http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4121804&chk=A45qqZ
For more coverage of the conference see the 27 October issue of “Community Care” (www.communitycare.co.uk).
An analysis of responses to the consultation on the Green Paper, “Independence, Well-Being and Choice: our vision for the future of social care for adults in England”, including a foreword by Liam Byrne recognising that “these ambitions will require resources”, is at:
http://www.dh.gov.uk/Consultations/ResponsesToConsultations/ResponsesToConsultationsDocumentSummary/fs/en?CONTENT_ID=4121622&chk=6IcaV%2B
23. The NHS Institute for Innovation and Improvement
Back to top
The NHS Institute for Innovation and Improvement was launched in July to bring together expertise in technology and product innovation, learning, leadership and service transformation in the NHS, taking over the work of the Modernisation Agency and the NHS University (NHSU). It is based at the University of Warwick.

The Institute’s priorities will be set by the Department of Health in consultation with stakeholders. It will develop the work programme set by the Health Industries Task Force report and incorporate the NHS Innovation Centre, which the Task Force  recommended.

The Health Service Journal of 29 September (www.hsj.co.uk) included a supplement on innovation and improvement, sponsored by the Institute, with articles by staff members. The Institute’s website is: http://www.institute.nhs.uk
The Health Industries Task Force’s website is: http://www.advisorybodies.doh.gov.uk/hitf/index.htm
24. The Care Services Efficiency Delivery Programme
Back to top
The Department of Health’s Care Services Efficiency Delivery (CSED) programme works with local councils to deliver efficiency savings and quality improvements in adult social care, following the review of public sector efficiency led by Sir Peter Gershon. The target of £684 million of efficiency improvements by 2007/08 in care services for adults is approximately 10% of the overall Department of Health efficiency target of £6.5 billion. 

The CSED programme has launched initiatives to develop efficiencies in commissioning and procurement and is also focusing on four specific topics – effective/electronic monitoring of home care, demand forecasting, the referral and assessment process (and its link to contact centres) and more efficient delivery of direct payments. 

The CSED programme has now been integrated into the work of the Care Services Improvement Partnership (CSIP) (see the item above for the CSIP’s work on telecare). 

For more about the CSED programme go to: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/HealthAndSocialCareArticle/fs/en?CONTENT_ID=4089166&chk=mIxVT8
A newsletter about the CSED programme is available at: http://changeagentteam.org.uk/index.cfm?pid=34&catalogueContentID=993
The CSIP website is www.csip.org.uk and a summary of CSIP’s work programme is at:

http://www.csip.org.uk/index.cfm?fuseaction=main.viewItem&intItemID=66480&intSectionID=1065&intParentID=67
25. Regulation and Inspection
Back to top
For this year only, NHS trusts had to complete a draft declaration of their compliance against the core standards in the “Standards for Better Health” by 31 October 2005. This was intended to give trusts the opportunity to familiarise themselves with the new “annual health check” and provide a basis for action to improve compliance in advance of their final declarations in April 2006. For more information go to:
http://www.healthcarecommission.org.uk/InformationForServiceProviders/AnnualHealthCheck/fs/en?CONTENT_ID=4017483&amp;chk=ub2qrx
The first year of a national clinical audit of diabetes care, commissioned by the Healthcare Commission, has suggested that a quarter of all people who may have diabetes have not been identified, leaving them at increased risk of developing serious complications: 
http://www.healthcarecommission.org.uk/NewsAndEvents/PressReleases/PressReleaseDetail/fs/en?CONTENT_ID=4020211&chk=tldevs
To receive the Healthcare Commission’s regular newsletter go to: http://healthcarecommission.cmecrm.com/subscribe.html
The Department of Health is carrying out a review of the regulatory framework for health and social care covering the inspection and audit bodies in these fields:
http://www.dh.gov.uk/PublicationsAndStatistics/LettersAndCirculars/DearColleagueLetters/DearColleagueLettersArticle/fs/en?CONTENT_ID=4121638&chk=LjjAKh
The Department of Health has announced a consultation and review of the national minimum standards and associated legislative framework for adult social care:
http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4121054&chk=BhivTO
A report on hospital discharge from the Commission for Social Care Inspection (CSCI) has found that too many older people are readmitted to hospital because of avoidable crises:
http://www.csci.org.uk/publications/national_reports/leaving_hospital_revisited.htm
For information about Government initiatives to reduce the burden placed on businesses and voluntary organisations by regulation go to: www.betterregulation.gov.uk. 

26. Services for Children and Young People
Back to top
The education White Paper, “Higher Standards, Better Schools for All”, is at:
http://www.dfes.gov.uk/highlights/article06.shtml
The Department for Education and Skills has published an updated version of the outcomes framework, outlining the aims and measures of progress for the Every Child Matters, Change for Children programme. The framework is a tool for local authorities and their partners in planning changes to children's services and reviewing progress. It includes a section on the judgements and evidence that inspectorates will use when inspecting children's services. Go to:
http://www.info4local.gov.uk/searchreport.asp?id=26141&heading=e-mail+alert
Updated information about the Common Assessment Framework for Children and Young People and the role of the lead professional is available at:
http://www.everychildmatters.gov.uk/deliveringservices/caf/
Information on frequently asked questions about direct payments for disabled children and young people is at:
http://www.everychildmatters.gov.uk/socialcare/disabledchildren/directpaymentfaqs/
The Department for Education and Skills is publishing materials to support local authorities in reviewing their access strategies and school plans:
http://www.teachernet.gov.uk/wholeschool/sen/schools/accessibility/
The Department for Education and Skills has published an evaluation of the first phase of children’s trusts:
http://www.everychildmatters.gov.uk/strategy/childrenstrustpathfinders/nationalevaluation/
The 13 October issue of “Community Care” (www.communitycare.co.uk) had an article on this report, featuring interviews with the children’s trusts involved.
In connection with the NHS Redress Bill (see under News in Brief) the Government has published a statement of intent on improving health services for disabled children and young people and those with complex health needs:
http://www.dh.gov.uk/PublicationsAndStatistics/Legislation/ActsAndBills/fs/en
The Children's Workforce Development Council (CWDC) has announced its priorities for the next year:
www.cwdcouncil.org.uk
27. Health and Well-being at Work
Back to top
The Department of Work and Pensions and the Department of Health have jointly published the strategy document “Health, Work and Wellbeing: Caring for Our Future”. The aim is to raise the profile of work and its relationship with health and wellbeing, and help develop specific outcomes with all stakeholders to ensure people of working age get the help and support they need to stay in work.

Government will work with the Health and Safety Commission, business and the trade unions to create a new occupational health programme for Britain, which will prevent ill-health, help rehabilitate those in ill-health, reduce absence from work and avoid people relying on benefits.

The Departments will jointly appoint a National Director of Occupational Health to oversee implementation of the strategy. The strategy is at: http://www.dwp.gov.uk/whatsnew/
The press release is at: http://www.dwp.gov.uk/mediacentre/pressreleases/2005/oct/hands191005.asp
The Government has announced its eight principles for welfare reform, in advance of a Green Paper on welfare reform, which is expected shortly: http://www.dwp.gov.uk/aboutus/welfarereform/
The Government has also announced that Jobcentre Plus will work more closely in partnership with the voluntary and community sector: http://www.dwp.gov.uk/mediacentre/pressreleases/2005/sep/emp015-260905.asp
28. The Voluntary and Community Sector
Back to top
The Department of Health has announced a new taskforce to help not-for-profit organisations pitch for health and social care work. The taskforce will identify how to break down the barriers that stop third sector organisations, including the voluntary sector and not for profit social businesses, having a much greater involvement in delivering innovative person-centred health and social care services:
http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4121760&chk=0XUy7d
The new Cabinet Secretary, Gus O'Donnell, has backed the importance of the voluntary and community sector in public service delivery: http://www.cabinetoffice.gov.uk/newsroom/news_releases/2005/051011_voluntary.asp
29. Rights for Disabled People
Back to top
The Government’s Social Exclusion Unit has published a new report, “Improving Services, Improving Lives”, which shows that public services need to do even more to help disadvantaged people, including disabled people. 

The report is the first in a series from the Unit looking at how public services can work better for disadvantaged people.  It looks at the effectiveness of mainstream public services - including education and training, health, employment and benefits and housing - and highlights promising approaches in delivering services for disadvantaged adults:
http://www.socialexclusion.gov.uk/page.asp?id=597
The Prime Minister has established the Equalities Review Panel to undertake a fundamental review of equality of opportunity for all groups suffering discrimination and inequality. The Panel is seeking the submission of initial evidence to help guide it in its work. 
This asks for views on the progress that has been made, what organisations do to tackle inequality and where Great Britain should be in the future: http://www.theequalitiesreview.org.uk/call_for_evidence/index.asp
The Disability Rights Commission has published the interim report of its investigation into physical health inequalities experienced by people with long term mental health problems and people with learning disabilities in England and Wales:
http://www.drc-gb.org/newsroom/healthinvestigation.asp
30. News in Brief
Back to top
Problems with Audiology Services
The October bulletin had an item on waiting times for hearing aid services. RNID (Royal National Institute for Deaf People) has commented:
”the Modernising Hearing Aid Services initiative was not to cut waiting times, it was to modernise services and provide cutting edge digital hearing aids, but was never there to tackle historical underfunding of audiology services which had led to high waiting times”.

Infection Control
The Department of Health’s Chief Nursing Officer has launched an online training tool for all NHS staff, designed to raise awareness of the key procedures needed to help reduce infection:
http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4120290&chk=sKX1V8
Statistics on Therapy Services

The latest performance statistics covering NHS occupational therapy, chiropody, physiotherapy and speech and language therapy services have been published by the Department of Health:
http://www.dh.gov.uk/PublicationsAndStatistics/Statistics/RecentStatisticalPublications/fs/en?CONTENT_ID=4032043&chk=Sq4Egg
Redress for Clinical Negligence

The Government has introduced the NHS Redress Bill in the House of Lords to take forward many of the recommendations in “Making Amends”, the Chief Medical Officer’s 2003 report on reforming the approach to clinical negligence in the NHS. 

The aim is to reform the way lower value clinical negligence cases are handled to provide appropriate redress, including investigations, explanations, apologies and financial redress where appropriate, without the need to go to court:
http://www.dh.gov.uk/PublicationsAndStatistics/Legislation/ActsAndBills/fs/en
The press release is at: 
http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4120910&chk=2gQswP
News from NICE 

The National Institute for Health and Clinical Excellence has published its annual report for 2004-05, covering the activities of both the National Institute of Health and Clinical Excellence and the Health Development Agency during 2004-05. The two bodies came together as the National Institute for Health and Clinical Excellence in April 2005. Go to:
http://www.publichealth.nice.org.uk/page.aspx?o=520279
The new section of the NICE website to support implementation of its guidelines is at: 
http://www.nice.org.uk/implementation. 

News from the Social Care Institute for Excellence

Jane Campbell will step down as chair of the Social Care Institute for Excellence (SCIE) in March 2006, a year early, in order to return to campaigning on behalf of disabled people:
http://www.scie.org.uk/news/mediareleases/2005/160905.asp
Topics covered in recent SCIE publications include direct payments, the future of social care and accessibility guidelines for events and documents: http://www.scie.org.uk/
SCIE has launched an online guide for practitioners involved in implementing the Carers Act 2004:
www.scie.org.uk/carers
The 27 October issue of “Community Care” (www.communitycare.co.uk) had an article on this guidance by its author.

Partnership Working

The Audit Commission has published a national report on partnership working in the delivery of public services:
http://www.audit-commission.gov.uk/reports/NATIONAL-REPORT.asp?CategoryID=&ProdID=1CDA0FEF-E610-463c-B3F3-220F607B1A2C&fromREPORTSANDDATA=NATIONAL-REPORT&page=index.asp&area=hped
E-Government

The Directgov website with online information about central and local government services is at:
http://www.direct.gov.uk/Homepage/fs/en
For information about the Local e-Gov Programme, which helps local authorities make their services available online go to: http://www.localegov.gov.uk/en/1/localegov.html
For information on policies and standards for e-Government go to the GovTalk website: http://www.govtalk.gov.uk
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