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16. Device Evaluation Service Moves to NHS PASA
Back to top
The Device Evaluation Service transferred on 1 September from the Medicines and Healthcare products Regulatory Agency to the NHS Purchasing and Supply Agency and will be known as the Centre for Evidence-based Purchasing. 
The Centre for Evidence-based Purchasing aims to underpin purchasing decisions by providing objective evidence to support the uptake of useful, safe, innovative products and related procedures in health and social care. 
Evaluation reports and e-newsletters are available from:

Centre for Evidence-based Purchasing
NHS Purchasing and Supply Agency
Room 152C, Skipton House
80 London Road
London, SE1 6HL
Tel:         020 7972 6080
Fax:         020 7972 5795
E-mail:   cep@pasa.nhs.uk
Website: www.pasa.nhs.uk/cep
The new website includes evaluation reports and details of forthcoming evaluations in assistive technology.
17. The Wheelchair Project
Back to top
The Department of Health’s Care Services Improvement Partnership (CSIP) has launched the “Wheelchair Project” to improve wheelchair services, led by Bernadette Simpson and Dawn Stobbs and supported by a representative steering group. 

Meetings have been held with key stakeholders and wheelchair ‘experts’ including service users, managers, commissioners and professionals. A literature search has been carried out and information on services in Scotland, Wales and other countries such as Norway is also being reviewed. 

The project is focusing on a number of recurring themes and issues which it is intended will be explored further and form the basis of the final report due out in March 2006. 
These centre on the following 5 areas:

· Commissioning: how services are planned and specified including eligibility criteria. How service delivery is monitored. 

· The financial aspects of services including the sources of funding, the voucher system, and budget management and monitoring. 

· Service provision from assessment to provision and ongoing review and maintenance arrangements. 

· Partnership working. How services interface with other related services to ensure joined up solutions for independent living.

· The rationale for providing wheelchair services. This encompasses issues of social inclusion, equality and independence and their impact on well being and health.

It is intended that specific issues relating to groups such as children will be commented on within each of the above areas.

Over the next few months the project leads will visit more services across the country and continue to talk to experts in the field – both service users and professionals. The project leads want to hear about what is working well and what is causing difficulties and will be looking for examples of good practice and joined up working. 
They will also be looking for evidence of how investing in wheelchairs can make a real difference to people’s lives. 
More specific details of a consultation programme will be forthcoming shortly on the CSIP website: www.csip.org.uk
Bernadette Simpson can be contacted at: Bernadette@icesdoh.org
18. Online Store for Community Equipment
Back to top
The Royal National Institute for the Blind (RNIB), Royal National Institute for Deaf People (RNID) and British Red Cross have launched a free online store for community equipment at www.communityequipment.com. 
The website acts as a hub for equipment managers and health professionals, allowing them to buy and sell surplus items of adult and children's equipment. Recycling of goods should reduce costs, free up resources and limit waiting times for much-needed items of equipment.  

The launch of the new website is the first major initiative from a consortium formed by the three charities, following Labour's manifesto pledge to utilise the potential of voluntary sector service delivery on equal terms with the public and private sectors.

Drawing on their experience in the field of equipment provision, the partners intend to develop more integrated and efficient community equipment services. 
The consortium aims to encourage, for example, a more holistic approach towards people with sensory impairments and physical disabilities, providing a single point of contact and developing a single assessment for those with multiple needs.  

For more information go to:

http://www.rnid.org.uk/mediacentre/press/2005/?ciid=278402
19. Other News from Community Equipment Services
Back to top
The October issue of “Equipment Services” from NAEP (National Association Equipment Providers) has news of the NAEP summer conference and other articles about community equipment services. 
To contact NAEP go to: www.naep.org.uk
20. Name Change for Disabled Living Centres Council
Back to top
The Disabled Living Centres Council (www.dlcc.org.uk) has changed its name to Assist UK and a new website www.assist-uk.org is being developed.    
21. Developing Telecare Services 

Back to top
The latest newsletter from the Telecare Alliance consultancy has information about its work to support the development of telecare services, including a “National Telecare Readiness Survey” of social services departments and an article on the data required for business case modelling. 
For more information go to the Alliance’s website: 

http://www.telecarealliance.co.uk/index.html
22. Problems with Audiology Services 
Back to top
People with hearing loss across the UK still have to wait up to three years to get a hearing aid on the NHS, according to a new report from the British Society of Hearing Aid Audiologists. 
41% of hospitals across the United Kingdom have reported longer queues for a hearing test and subsequent fitting of a hearing aid than they did a year ago. In Scotland 62% of hospitals reported an increase, in Wales a quarter said waiting times had increased and in Northern Ireland, 20%. 
The survey also shows that despite the Modernising Hearing Aid Services initiative to cut waiting times in England, patients have to wait seven weeks longer than they did twelve months ago – an average of 47 weeks. 
For more information go to:  

http://www.bshaa.com/
23. New Guides to Motoring
Back to top
An online searchable price list has been launched by Motability Operations, the company which operates the Motability car schemes, as a new feature of the Motability website. 
The new searchable price list enables anyone interested in obtaining a car through the schemes to see what makes and models are available and how much they cost, in a simple, easy-to-use format:

http://www.motability.co.uk/templates/news.asp?nodeid=90950
Motability Operations has also cooperated with RADAR to produce a new booklet, “Get Motoring: finding and financing your car – a practical guide for the disabled motorist”. 
To get the booklet contact RADAR at:

12 City Forum

250 City Road

London EC1V 8AF

Tel: 020 7250 3222

Fax: 020 7250 0212

Minicom: 020 7250 4119

E-mail: radar@radar.org.uk
24. Changes in Primary Care
Back to top
“Commissioning a Patient-led NHS”, published by the Department of Health in July, set out plans for radical and speedy changes in the structures and functions of primary care trusts, which are causing concern. 
Improving the commissioning role of PCTs - alongside the development of practice-based commissioning - is likely to require fewer PCTs and a move away from their involvement in service provision. 

A letter to strategic health authorities on 26 August from John Bacon, Director for Health and Social Care Services delivery, aimed to give greater clarity on what is expected:

“Firstly, this is an opportunity for local health economies to design the structures that they need for the future. I do not have a template for the size that PCTs should be nor for their exact correlation with local government boundaries. 
There is not a “one size fits all” that needs to be imposed. All I would say is that if you choose to stick with small PCTs, you will need to show how powerful commissioning can be delivered; if you take the “large PCT” approach, I will want to see how you are proposing to maintain close integration to local authorities and provide support to practices…..

Secondly, it is clear that the issue of PCT service provision has generated considerable feedback – particularly amongst frontline staff. It is very important to separate the proper consideration of organisational structure for commissioning from decisions about the provider functions. 
In “Commissioning a Patient Led NHS” we have been clear that changes to PCT service provision do not need to be complete until December 2008 and that PCTs will want to wait for the White Paper, “Your Health, Your Care, Your Say” [on health and social care in the community], before forming a firm view on how services should be provided in the future.”

The John Bacon letter is at:

http://www.dh.gov.uk/PublicationsAndStatistics/LettersAndCirculars/DearColleagueLetters/DearColleagueLettersArticle/fs/en?CONTENT_ID=4118534&chk=41zYSo
“Commissioning a Patient Led NHS” is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4116716&chk=/%2Bb2QD
A number of articles in the “Health Service Journal” in September also featured concerns about the planned changes and the pace of change: www.hsj.co.uk
25. Developing Community Care
Back to top
The Department of Health continues to develop its White Paper on community health and social care services through the consultation exercise “Your Health, Your Care, Your Say”. This includes local and regional events, an online questionnaire and five task forces representing stakeholder interests. 
For more information go to:

Your health, your care, your say
The 1 September issue of “Community Care” (www.communitycare.co.uk) included an interview with Kathryn Hudson, the Department’s national director for social care. This discussed the Department’s relationship with social care and the sector’s future development and funding, in light of the Green Paper on adult social care, Independence, Well-being and Choice”, and the planned White Paper.

The Department of Health has launched a new computer programme to provide the NHS with an ‘early warning’ system for identifying patients with long-term conditions most at risk of admittance to hospital:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4118587&chk=6owMb6
The Department has also launched the world’s most comprehensive database on the prevalence and management of common long-term conditions, based on results from the new GP payment system, the Quality and Outcomes Framework:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4118533&chk=q8TvGU
The 15 September issue of “Community Care” (www.communitycare.co.uk) had an article on the work of a community matron providing case management support to people with long-term conditions, including liaising with equipment services and participating in a “telecare project group”.

The Department’s new website on developing community hospitals is at:

http://www.developingcommunityhospitals.org.uk/
The Government has published its response to the Office of Fair Trading (OFT) report on care homes for older people in the UK:

http://www.dti.gov.uk/ccp/topics2/carehomes.htm
26. More News from the Department of Health
Back to top
The Department has published “Mobile phones and wireless communications technologies at home and at work”. This summarises the main technologies and provides a perspective on the risks associated with their use, by comparing them with mobile phones:

http://www.dh.gov.uk/AboutUs/MinistersAndDepartmentLeaders/ChiefMedicalOfficer/Features/FeaturesBrowsableDocument/fs/en?CONTENT_ID=4114134&chk=fGTtwo
Department of Health plans for changes in health research are causing concern. Those involved in research have pointed out that research funding is often embedded in services and have criticised an over-emphasis on acute care. 
The Department of Health consultation paper “Best research for best health” is at:

http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4116825&chk=uvZH%2B8
A guide to the proposed new R&D strategy by the NHS Confederation is at:

http://www.nhsconfed.org/publications/briefings/hsrn_consultation1.asp
The “Health Service Journal” of 1 September (www.hsj.co.uk) had an article about compliance with the core standards in “Standards for Better Health” by Paul Stanton, director of board development for the NHS National Clinical Governance Support Team (www.cgsupport.nhs.uk).

The National Patient Safety Agency (NPSA) has launched guidance to improve communications with patients who are harmed by treatment:

http://www.npsa.nhs.uk/public/publications
27. Services for Children and Young People
Back to top
The Department for Education and Skills has launched the Children, Young People and Families Grant Programme. 
This national grant programme will fund voluntary organisations to do work of national significance that supports the outcomes of the Every Child Matters: Change for Children programme. 
The grant programme was created to help the DfES make its funding to voluntary organisations more strategic and to make it easier for organisations to apply for funding for work that improves outcomes for children, young people and families. It aims to contribute to increasing stability in the voluntary and community sectors by offering longer term funding. 
For more information go to:

http://www.everychildmatters.gov.uk/strategy/voluntaryandcommunity/cypfgrant/
 The Department for Education and Skills has also agreed a compact on working together with the voluntary sector:

http://www.everychildmatters.gov.uk/strategy/voluntaryandcommunity/
The 1 September issue of “Community Care” (www.communitycare.co.uk) had a ten-page “education special”. Issues covered included whether children with special educational needs are best placed in mainstream or special schools, the education of looked-after children and children from ethnic minorities, and how ‘extended schools’ could benefit disabled children and their parents. 

The 29 September issue of “Community Care” (www.communitycare.co.uk) had an article on support for disabled students at university, including information on the legal position which is available from Skill (National Bureau for Students with Disabilities): http://www.skill.org.uk/
Government inspectorates are working together for the first time to inspect local authority children's services through integrated inspections known as “joint area reviews”. The views of children and young people will be at the heart of the new reviews:

http://www.ofsted.gov.uk/news/index.cfm?fuseaction=news.details&id=1720
The Office for Standards in Education (Ofsted) has published the report, “Removing barriers: a ‘can-do’ attitude”, looking at how the private and voluntary childcare sectors cater for children with special needs. 
The report found that inconsistencies between local authorities and a lack of joined-up thinking is limiting access to good quality childcare provision for parents with children who have special needs:

http://www.ofsted.gov.uk/whatsnew/index.cfm?fuseaction=newsStory&id=991
“News from Government” is sent on a monthly basis to disabled children's leads, voluntary sector groups and others with an interest in services for disabled children. To receive these bulletins, which provide information about developments at a national level on disabled children's policy, email Louise.Franklin@dfes.gsi.gov.uk
To keep up to date with what is happening in special educational needs, subscribe for free to “Special Educational Needs and Disability Update”. 
For a hard copy email senupdate@prolog.uk.com , for an electronic version, subscribe at www.teachernet.gov.uk/wholeschool/sen/updates or for audio version call 020 7273 6007. 

“DfES Update for Local Authorities” is a monthly newsletter summarising the latest news and developments affecting children, young people, families and schools. To read the latest issue, go to http://www.dfes.gov.uk/dfesupdate/.

For practical information and best practice on improving children’s services at local level, go to:

http://www.idea-knowledge.gov.uk/idk/core/page.do?pageId=1714370
28. Housing Services
Back to top
Two recent publications cover housing care and support services and the links between housing and other services:

· “Crossing the Housing and Care Divide - A guide for practitioners”

· “Housing, Community Care and Supported Housing”.

For more information go to the Chartered Institute of Housing website: http://www.cih.org/publications/new.htm
29. Rights for Disabled People
Back to top
David Blunkett, Secretary of State for Work and Pensions, has announced that a new Office for Disability Issues will be established later this year to ensure services for disabled people are fitted around the individual, rather than the individual having to fit rigid services. 
This will implement a key recommendation in the Prime Minister’s Strategy Unit report, “Improving the Life Chances of Disabled People”, to provide a cross-Government focus on disability issues. 
A separate recommendation for ‘individual budgets’, to be piloted by the Department of Health, will bring together different sources of funding, increasing the choice and control disabled people have over the support they need. 
The press release from David Blunkett is at:

http://www.dwp.gov.uk/mediacentre/pressreleases/2005/sep/drc005-160905.asp
Anne McGuire, Minister for Disabled People, has said that the public sector must give serious thought - not just tick boxes – to meet its new responsibilities under the Disability Discrimination Act (DDA) 2005: 

http://www.dwp.gov.uk/mediacentre/pressreleases/2005/sep/drc006-220905.asp
1 October marked the tenth anniversary of the passing of the Disability Discrimination Act 1995. The October issue of “Disability Now” (www.disabilitynow.org.uk) included a five-page investigation into progress on access for disabled people, with an interview with Bert Massie, chair of the Disability Rights Commission.  

Fully consolidated versions of the Disability Discrimination Act 1995, the Special Educational Needs and Disability Act 2001 and the Disability Discrimination Act 2005 are available on the Disability Rights Commission website at: 
www.drc-gb.org/thelaw/thedda.asp
The Department for Work and Pensions has published a consultation document about changes to guidance on determining whether a person is a disabled person for the purposes of the Disability Discrimination Act 1995: http://www.info4local.gov.uk/searchreport.asp?id=25855&heading=e-mail+alert
The Department for Work and Pensions has published DWP working paper no 21, “Review of evidence on the extra costs of disability”:

http://www.dwp.gov.uk/mediacentre/pressreleases/2005/sep/dcad21-080905.asp
The Department for Work and Pensions has published DWP research report no. 267: “Meeting DWP's Long-Term Information Needs on Disability - A feasibility report”:

http://www.dwp.gov.uk/mediacentre/pressreleases/2005/sep/dcad267-080905.asp
As part of its “Disability Debate”, the Disability Rights Commission has published a new discussion paper 'Time for interaction'?, asking whether the road to greater equality for disabled people is based on ensuring greater interaction with non disabled people. 

'Fair For All' - a partnership between the Disability Rights Commission and the Scottish Executive Health Department - has issued two guidance documents for consultation to NHS staff in Scotland. 
The two documents, strategic and practical guidance, provide information on the implications of disability equality legislation for NHS services in Scotland and offer key tools in addressing and mainstreaming disability access and equality:

http://www.drc.org.uk/scotland/newsroom/news_details.asp?id=856&section=1
Hart Publishing (www.hartpub.co.uk) has published “Disability Rights in Europe: From Theory to Practice”, edited by Anna Lawson and Caroline Gooding, £35. Tel: 01865 245 533.
30. News in Brief
Back to top
NICE Guidance

The National Institute for Health and Clinical Excellence (NICE) has published Clinical Guideline CG29, “Pressure ulcers: The management of pressure ulcers in primary and secondary care”, which includes the use of pressure-relieving devices such as mattresses and cushions:

http://www.nice.org.uk/page.aspx?o=CG029
A national report by the Audit Commission has concluded that greater implementation of guidance from the National Institute for Health and Clinical Excellence (NICE), which is a requirement in the “Standards for Better Health”, will only be achieved if financial management in the NHS improves. 
The report, “Managing the Financial Implications of NICE Guidance”, is at: 

http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-ENTRE&ProdID=FB7467D4-8C0F-40C1-8C37-D51DDB&page=index.asp&area=hplink
The NICE response is at:

http://www.nice.org.uk/page.aspx?o=270870
Information and Communication Technology (ICT)

The 8 September issue of “Health Service Journal (www.hsj.co.uk) included the regular supplement “HSJ Intelligence” on health-related ICT developments, including the NHS IT programme, video-conferencing, smartcards and mobile and wireless technologies. 
For more on the NHS IT programme go to: 
http://www.connectingforhealth.nhs.uk/
Age Discrimination

The NHS Employers organisation has produced a briefing on draft age discrimination regulations from the Department of Trade and Industry, which are due to come into effect in 2006, together with a quick reference guide on the Race Relations Act 2000 and the Employment Equality Regulations 2003:

http://www.nhsemployers.org/
Information and Research in Social Care   

“Research in practice for adults” is a newly established research utilisation organisation for adult social care. 
The organisation will replicate the services currently provided by “Research in practice” in the child and family field. Both organisations are based at the Dartington Hall Trust. 
For more information go to: 

http://www.ripfa.org.uk/
The new information resource from the Social Care Institute for Excellence (SCIE), Social Care Online, is at: 

www.scie-socialcareonline.org.uk. 

Review of Local Government

The Government has extended Sir Michael Lyons' inquiry into local government funding, so that he can consider issues relating to the wider functions of local government and its future role, and is postponing the revaluation of council tax in England:

http://www.odpm.gov.uk/pns/displaypn.cgi?pn_id=2005_0193
Public Services and the Market

The Department of Trade and Industry has published “Public Policy: Using Market-based Approaches - Lessons and Guidance for Policy Makers”:

http://www.info4local.gov.uk/searchreport.asp?id=26008&heading=e-mail+alert
NCVO Vision for the Future

The National Council of Voluntary Organisations (NCVO) has published its vision for the future of the voluntary and community sector, based on consultation with its members and other stakeholders: 

http://www.ncvo-vol.org.uk/asp/search/ncvo/main.aspx?siteID=1
Reports from the Joseph Rowntree Foundation

Recent reports from the Joseph Rowntree Foundation (www.jrf.org.uk) include: 

· “The voluntary sector delivering public services: transfer or transformation?”

· “The relationship between poverty, affluence and area.”

· “Information, advice and advocacy for older people: defining and developing services.”

· “Facing the cost of long-term care: towards a sustainable funding.”

Report on Footcare

A new report from Help the Aged, “Best Foot Forward: older people and footcare”, has revealed how 1.6 million older people cannot get help with footcare from the NHS, leaving them in pain, housebound and at an increased risk of falls, dependence, or worse:

http://www.helptheaged.org.uk/CampaignsNews/News/_items/_footcare.htm
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