
  Assistive Technology (AT) Forum News Bulletin No. 37, October 2006
The News Bulletin is provided as a resource for AT Forum members and to highlight issues affecting AT provision for a wider audience.  FAST acts as the secretariat for the AT Forum and welcomes any contributions about significant national developments for possible inclusion. 

You can find out more about the work of the AT Forum at the FAST website. Please let us know of any colleagues who would like to receive the bulletin.  If you wish to contact us or unsubscribe, please email atforum@fastuk.org.


1. Transforming Community Equipment and Wheelchair Services
2. The Physical Disabilities and Sensory Impairments (PDSI) 
3. Developing Telecare Services
4. Access to Information and Communication Technology 
5. New Code on Healthcare Associated Infection seven
6. Changes in Procurement 
7. The NHS Reforms 
8. Developing Social Enterprises
9. Services for Older People 
10. Services for Children and Young People
11. Services for People with Sensory Impairments
12. Rights for Disabled People
13. Governance and Regulation
14. The Voluntary and Community Sector
15. News in Brief


1. Transforming Community Equipment and Wheelchair Services
Back to top
We have received an update from the team leading the Transforming Community Equipment and Wheelchair Services Programme. Launched in June by the Prime Minister, this aims to develop a service which is more effective and efficient, and which delivers a more consistent, higher-quality service to those who need support.
The work is being led by the Care Services Efficiency Delivery programme at the Department of Health, which was established to implement the recommendations of “Releasing Resources to the Front Line”, the independent review of public sector efficiency by Sir Peter Gershon.
The Transforming Community Equipment and Wheelchair Services Programme recognises the need, outlined in the White Paper “Our Health, Our Care, Our Say”, to promote better prevention in the community, enabling people to make informed choices about how to improve their health and wellbeing.
It also recognises the challenges facing those involved in the service, in particular:

· the demographic challenge on service provision as the number of children with disabilities and adults aged over 85 grows year on year; 

· although the spend on community equipment services has increased nationally by 15 per cent a year since 2003, councils are being asked to make 2.5 percent sustainable efficiency savings each year. 

The programme therefore seeks to understand, through collaboration with all key stakeholders:

· the need for more occupational therapists to ensure robust needs assessment;

· how the therapeutic skills of practitioners can be used more effectively to help users and carers manage long term conditions and to support the prevention agenda; and 

· how to improve access to information for those who do not meet eligibility criteria or who do not want to go through the state system, providing them with a clear route to assessment, advice and access to the range of products available to them.

National programme manager Lucia Fiveash said: “We are conducting a whole system, end-to-end review of existing service, from needs assessment through to commissioning, procurement, logistics, recycling and maintenance”.

“This involves visits to 11 local authorities and primary care trusts providing community equipment services and 7 visits to wheelchair services centres run by the NHS. This collaborative work will help us build a clear understanding of the current picture, followed by work with practitioners at the coal face to create a vision of what the new service should look like. Initial engagement includes workshops in October and November with specific groups of stakeholders.”

“We will also look at international best practice - the demographic challenge is not confined to the UK - and will then build an outline business case for delivery of the new model of service, which we hope to present to the minister by the end of February 2007,” said Ms Fiveash.

For more information about the programme and the workshops for stakeholders go to: www.csed.csip.org.uk
2. The Physical Disabilities and Sensory Impairments (PDSI) Team
Back to top
Part of the Department of Health’s Care Services Improvement Partnership (CSIP), the Physical Disabilities and Sensory Impairments (PDSI) team helps to improve local services for this client group and includes former members of the Integrating Community Equipment Services (ICES) team. The team contributes to the Transforming Community Equipment and Wheelchair Services project and the development of telecare and individual budgets. 
The PDSI webpages also feature a range of “Getting Started” packs for community equipment services, covering children’s equipment, communication aids, equipment and care homes, pressure care and quality management systems. For more on the membership and work programme of the PDSI team, go to:
http://www.changeagentteam.org.uk/index.cfm?pid=467 

The Government is piloting individual budgets in 13 local authorities. The first newsletter from the Individual Budgets Team is at: http://individualbudgets.csip.org.uk/index.jsp
3. Developing Telecare Services
Back to top
Patricia Hewitt has endorsed the development of telecare services in a speech on the NHS reforms:
http://www.dh.gov.uk/NewsHome/Speeches/SpeechesList/SpeechesArticle/fs/en?CONTENT_ID=4139070&chk=IU89aq 
The Care Services Improvement Partnership’s Telecare eNewsletter for September 2006 had information about telecare developments around the country, including a national survey on implementation, and highlighted the support available from CSIP’s Telecare Team and the NHS Purchasing and Supply Agency (NHS PASA)


: http://www.cat.csip.org.uk/index.cfm?pid=219 

For information on the new NHS PASA telecare national framework agreement with approved suppliers and forthcoming conferences on these, contact telecareawarenessday@pasa.nhs.uk or go to:http://www.pasa.nhs.uk/ 

The Health Service Journal of 21 September included an article on the Columba telecare project in Surrey: www.hsj.co.uk 

For other news about telecare developments, see the Telecare Aware website:
http://www.telecareaware.com
4. Access to Information and Communication Technology (ICT)
Back to top
· The Government-funded Digital Challenge and Inclusion Network supports a wide variety of content, services, initiatives, projects and resources relating to social inclusion and access to ICT, some including telecare:
http://www.digitalchallenge.gov.uk/ 

· The Government's “Connect to Your Council” campaign aims to increase awareness of the availability of council services online:
http://www.communities.gov.uk/index.asp?id=1500247
· As part of a research project, City University is interested in successful initiatives to encourage disabled people or disadvantaged people to use the Internet, particularly for Government online services:
http://www.abilitynet.org.uk/content/oneoffs/userinit.htm 
· In its latest eNation report, AbilityNet revisited the top five food retailers’ websites and found that Tesco is the only on-line supermarket which exceeds minimum accessibility standards for disabled users:
http://www.abilitynet.org.uk/content/oneoffs/e-nation12.htm
· Google has launched a new version of its search engine to make it more accessible for people with visual impairments
http://labs.google.com/accessible/
· RNIB’s Software Access Centre is a source of information for software designers and developers, systems integrators, procurement professionals and accessibility policy makers on how to design, procure and test the most accessible systems for users:
http://www.rnib.org.uk/xpedio/groups/public/documents/publicwebsite/public_sachome.hcsp 

· ITCH is a network of volunteers who offer free local computer assistance to disabled people:
http://www.itcanhelp.org.uk/
·  The UK's first cross industry and Government-approved guide for improving call routing systems has been produced by the Employers' Forum on Disability. “Barrier free call routing” is also supported by BT and the Central Office of Information. The guide will help organisations improve their automated and non-automated phone systems to enhance the customer experience, particularly for older people and those with disabilities:
http://www.employers-forum.co.uk/www/uks-first-approved-call-routing-guide.html
· The National Deaf Children’s Society (NDCS) has launched a new guide for BBC producers, to help the broadcast industry better consider the needs of the 35,000 deaf children in the UK:
http://www.ndcs.org.uk/news_media/ndcs_press_releases/first_ever_guide.html 

· The UK Film Council has commissioned a major study into access to cinema for people with sensory impairment:
http://www.ndcs.org.uk/news_media/news/access_to_cinema.html
·  Following the end of the Communication Aids Project which supplied communication aids to children and young people, AbilityNet and the two ACE centres are working together to offer a range of services to help local authorities in developing local communication aid / assistive technology services:
http://www.abilitynet.org.uk/content/oneoffs/localcap.htm
·  NIACE (the National Institute of Adult Continuing Education) is interested to hear about the ways in which organisations support learners through the use of assistive technologies:
http://www.aclearn.net/display.cfm?resID=19389
5. New Code on Healthcare Associated Infection 
Back to top
The Health Act gives the Secretary of State for Health the powers to issue a code of practice for the prevention and control of healthcare associated infection (HCAI).

A new code of practice sets out criteria by which managers of NHS organisations and other health care providers should ensure that patients are cared for in a clean environment, where the risk of HCAI is kept as low as possible. The Healthcare Commission will be using this code to assess NHS performance and similar requirements will be introduced for the private and voluntary healthcare sector and care homes. 
The code comes into force when the final version is published on 2 October and it will form part of the Healthcare Commission’s annual healthcheck for the period starting from April 2007:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4137288&chk=1O%2BE%2Bp  
6. Changes in Procurement
Back to top
·  The Department of Health has announced new arrangements for the supply and delivery of healthcare related products to the NHS. These are intended to save £1bn which can be reinvested in frontline patient services. 

· A new service, NHS Supply Chain, is being set up, outsourced to the German parcel company DHL and US logistics firm Novation. The new service takes over the work of NHS Logistics and parts of the NHS Purchasing and Supply Agency (NHS PASA). 

· Under the agreement, DHL will be responsible for procuring a range of products - from catering supplies to medical equipment - and delivering them to NHS hospitals and GP surgeries
http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=224615&NewsAreaID=2&NavigatedFromDepartment=False 

· The NHS Purchasing and Supply Agency has sent out a letter to suppliers: http://www.pasa.nhs.uk/ 

· The British Healthcare Trades Association has commented that the new arrangements raise “more questions than answers” and is seeking clarification:
http://www.bhta.net/mainnav/news/detail.html?news_branch=&news_article=clarity_on_dhl 

· The trade union UNISON is carrying out strike action
http://www.unison.org.uk/news/news_view.asp?did=2836 

· The Government has published a progress report on the national procurement strategy for local government, including links with the efficiency agenda:
http://www.info4local.gov.uk/searchreport.asp?id=30362&heading=e-mail+alert
7. The NHS Reforms
Back to top
· Speaking to the Society Guardian on 13 September, David Nicholson, the new NHS Chief Executive, argued for “driving reforms forward faster, not slower”. Some acute hospitals will need help, as they lose work to community services and specialist tertiary centres: http://society.guardian.co.uk/health/0,,374633,00.html 

· To comment on the latest version of the document, “Health reform in England: update and commissioning framework”, go to:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4137226&chk=D2YSig 
· The number of patients, for whom English commissioners are responsible, waiting over 13 weeks for hospital beds at the end of July 2006 was 178,400, a decrease of 15,700 (8.1%) from June, and a fall of 63,300 (26.2%) from July 2005:
http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=224075&NewsAreaID=2&NavigatedFromDepartment=False 

· The Department of Health has published a “short and easy guide” to benchmarking for NHS organisations
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4139062&chk=%2B2s93f 

· The NHS Institute for Innovation and Improvement’s Primary Care/Long Term Conditions Team and the Improvement Foundation have published a set of “high impact changes” for practice teams:
http://www.institute.nhs.uk/NewsAndEvents/News/HighImpactChangesforPracticeTeams.htm 

· The National Innovation Centre (NIC), part of the NHS Institute, is now open for business offering support for  innovators with a healthcare technology product in development, as well as guidance and direction on taking a product from an idea to the market:
http://www.institute.nhs.uk/NewsAndEvents/News/NationalInnovationCentrelaunchconferenceProfitablePartnershipsinHealth.htm 

· The NHS Integrated Service Improvement Programme (ISIP) helps local health communities deliver coordinated change and improve efficiency:
http://www.isip.nhs.uk/
· The Department of Health has published plans to modernise nursing careers:
http://www.dh.gov.uk/assetRoot/04/13/87/57/04138757.pdf 

· The Department of Health has published a national framework for pharmacists with special interests, so that they can provide care closer to home and support people with long-term conditions:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4138868&chk=VK8LIj 

· For information on supplementary prescribing by pharmacists, nurses and allied health professionals, go to:
http://www.dh.gov.uk/PolicyAndGuidance/MedicinesPharmacyAndIndustry/Prescriptions/NonmedicalPrescribing/SupplementaryPrescribing/fs/en 

· The Royal College of Speech and Language Therapists (RCSLT) says that NHS cutbacks are threatening therapy services for vulnerable people:
http://www.rcslt.org/news/press_releases/2006/060905_nhs_cutbacks 

· The Trades Union Congress has launched “NHS Together”, a new campaigning alliance of health service unions and staff associations, including the British Medical Association and Royal College of Nursing, to “raise the alarm at what is happening to the NHS”: http://www.tuc.org.uk/publicsector/index.cfm?mins=522
· The Labour Party conference passed a motion condemning Government plans to “privatise health services”:
http://society.guardian.co.uk/health/story/0,,1882320,00.html  
8. Developing Social Enterprises

Back to top
Developing social enterprise in health and social care is a key part of the current reforms.The Social Enterprise Coalition has published a pamphlet by Patricia Hewitt,setting out her vision of the role of social enterprise in the provision of health and social care services: http://www.socialenterprise.org.uk/Default.aspx 

The Department of Health’s Social Enterprise Unit will be working with social enterprises to identify pathfinders that will lead the way in delivering innovative health and social care services. A Social Enterprise Fund will be established from April 2007, to help with set up costs:
http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/Commissioning/SocialEnterprise/fs/en
Health Minister Rosie Winterton has announced appointments to the board of the first national social enterprise organisation that will provide self-management courses and services to people with long-term health conditions. 
The organisation will be a community interest company (CIC) that will deliver the NHS Expert Patients Programme (EPP). The EPP currently delivers quality assured courses that give people the skills and confidence to manage their long-term conditions. The courses are delivered by volunteer tutors who have a long-term condition themselves.

9. Services for Older People
Back to top
· The number of people aged 85 and over grew by 64,000 (6 per cent) in the year to 2005 to reach a record 1.2 million: http://www.statistics.gov.uk/cci/nugget.asp?id=949
· On 1 October 1, new laws came into force to protect workers from age discrimination. The Employment Equality (Age) Regulations make it illegal for employers to discriminate against employees, trainees or job seekers because of their age and ensure that all workers, regardless of age, have the same rights in terms of training and promotion: http://www.agepositive.gov.uk/newsDetail.cfm?sectionid=44&newsid=678 

· The Department for Communities and Local Government (DCLG) has published the findings of a review of the work of the Housing and Older People Development Group's (HOPDEV), with possible options for HOPDEV's future. 
The review’s general conclusion is that HOPDEV should continue and that it should support the DCLG, Department of Health, Department for Environment, Food and Rural Affairs and external partners, as they develop a cross-Government strategy for housing and older people by 2006-07. The report, which contains a survey of publications by HOPDEV and by Government, is at:
http://www.info4local.gov.uk/searchreport.asp?id=30369&heading=e-mail+alert
· The Department of Health has announced a £50 million funding boost for hospices and end of life care for older people:
http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=226814&NewsAreaID=2&NavigatedFromDepartment=False
· Dementia North has published a booklet to help managers of care homes provide services for people with dementia:
http://www.changeagentteam.org.uk/index.cfm?pid=34&catalogueContentID=1548 

·  The Continence Foundation charity has published “Bladder or Bowel Problems?”, a free information leaflet for the public: http://www.caredirections.co.uk/frame_comment_54.htm 

10. Services for Children and Young People 
Back to top
· A consortium of disabled children's organisations, comprising the Council for Disabled Children, Contact a Family, Mencap and the Special Education Consortium, has launched a Parliamentary and media campaign, “Every Disabled Child Matters”, to bring about real change for disabled children and their families: www.edcm.org.uk 

· The Department of Health has announced an independent review of children's palliative care services, including how children's hospices will be funded in the future:
http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=228838&NewsAreaID=2&NavigatedFromDepartment=False 

· The education supplement in the September issue of Disability Now included articles on inclusive education for children and adults with disabilities, legal issues, and further and higher education: www.disabilitynow.org.uk 

·  The Government has announced its plans for all local authorities to have information sharing indexes with information on children in their area by the end of 2008:
http://www.everychildmatters.gov.uk/deliveringservices/index/implementation/
11. Services for People with Sensory Impairments
Back to top
· A survey by the British Society of Hearing Aid Audiologists has found long waiting times for NHS hearing aids:
http://www.bshaa.com/ 

· The Royal National Institute of the Blind is campaigning against the exclusion of blind people from the higher rate mobility component of Disability Living Allowance:
http://www.rnib.org.uk/xpedio/groups/public/documents/PublicWebsite/public_dlaaug2006.hcsp 

· According to research published by Action for Blind People, 3 out of 4 employers interviewed said there was no difference in the level of performance from a visually impaired employee compared with a sighted employee, but 50% of respondents were unaware of the free support available for themselves and the disabled employee:
http://www.afbp.org/News/Releases/Visage%20research.asp
12. Rights for Disabled People
Back to top
· The Disability Equality Duty for public bodies comes into force in December. Guidance from the Disability Rights Commission is available at:  www.dotheduty.org  

· The Welsh Assembly Government has published its draft Disability Equality Scheme:
http://new.wales.gov.uk/topics/equality/equality_policy_and_consultation/disability-eq-scheme?lang=en 

· The Learning and Skills Council is calling for help from disabled people in developing its Disability Equality Scheme:
http://www.lsc.gov.uk/National/Media/PressReleases/pr374_talk-to-des.htm
· The National Centre for Independent Living and the Department of Health have published an evaluation of the operation of the Direct Payments Development Fund: http://www.ncil.org.uk/ 

· A major investigation by the Disability Rights Commission has found that people with learning disabilities or mental health problems face barriers in accessing health services and are more likely to experience major illness, to develop serious health conditions at an earlier age and to die of them sooner than other people:
http://www.drc-gb.org/newsroom/news_releases/2006/investigation_finds_people_wit.aspx  

· Lord Ashley’s Independent Living Bill received its second reading on 14th July. The Disability Rights Commission has produced a short leaflet for organisations interested in supporting the Bill:
Independent Living Bill short leaflet (Word document)
Independent Living Bill short leaflet (PDF document)
· The Disability Rights Commission has published the following discussion papers:
Delivering the Voice and Choice Agenda (Word document)
Delivering the Voice and Choice Agenda (PDF document)
Ending child poverty - the disability dimension (Word document)


 HYPERLINK "http://www.disabilitydebate.org/priorities/documents/Ending_child_poverty-the_disability_dimension.pdf" 
Ending child poverty - the disability dimension (PDF document)
· The United Nations has agreed on a new convention to protect the rights of disabled people. While the convention does not create new rights, it specifically prohibits discrimination against persons with disabilities in all areas of life, including civil rights, access to justice and the right to education, health services and access to transportation. The convention will be formally sent to the General Assembly for adoption at its next session, which begins in September. It will then be open for signing and ratification by all countries:
http://www.un.org/apps/news/story.asp?NewsID=19634&Cr=disablities&Cr1 

· Community Care (7-13 September) had an article on the convention: www.communitycare.co.uk 

Responding to the Department of Transport’s decision to continue with the exclusion of air travel from the provisions of the Disability Discrimination Act (DDA), the Disability Rights Commission said the voluntary code was not working:


· http://www.drc-gb.org/newsroom/news_releases/2006/airline_code_2006.aspx 

· New laws affecting rights for disabled people in the post-16 education sector came into force on 1 September. The Disability Rights Commission's Code of Practice has been revised to take account of these changes and is available on its website (the Code has yet to receive parliamentary approval):
http://www.drc.org.uk/the_law/legislation__codes__regulation/codes_of_practice/new_dda_post-16_education_regu.aspx 

· The Employers’ Forum on Disability is celebrating its 15th anniversary:
http://www.employers-forum.co.uk/www/index.htm 

· The October issue of Disability Now includes a supplement on employment for disabled people:
www.disabilitynow.org.uk 

· The book, “Independent Futures: Creating User-Led Disability Services in a Disabling Society”, by Colin Barnes and Geoff Mercer (£19.99 from the Policy Press; ISBN 1861347189), provides a history of the disability rights movement in the UK. 

· Trevor Phillips has been appointed as Chair of the new Commission for Equality and Human Rights (CEHR), which will become operational in Autumn 2007. The CEHR will inherit the responsibilities of the existing equality commissions: the Commission for Racial Equality, the Disability Rights Commission and the Equal Opportunities Commission:
http://www.communities.gov.uk/index.asp?id=1002882&PressNoticeID=2237  
13. Governance and Regulation
Back to top
· The Healthcare Commission has published its plans for its “annual health check” of NHS organisations in 2006/2007, which will include the extent to which services are improving in relation to the developmental standards set by Government as well as the core standards:
http://www.healthcarecommission.org.uk/serviceproviderinformation/annualhealthcheck/theannualhealthcheckin2006/2007.cfm 

· The Healthcare Commission is consulting on the assessment framework for an improvement review of diabetes services, as part of its wider programme to improve the quality of services for people with long term conditions
http://www.healthcarecommission.org.uk/serviceproviderinformation/reviewsandinspections/improvementreviews/diabetes.cfm 

· An audit for the Healthcare Commission has found that emergency services for people suffering from stroke are still not up to standard, despite an increase in the number of hospitals with a specialist stroke unit:
http://www.healthcarecommission.org.uk/contentdisplay.cfm?cit_id=4205&widCall1=customWidgets.content_view_1&search_string=stroke&usecache=false 

· The new work programme of the National Institute for Health and Clinical Excellence (NICE) includes appraisals of treatments for stroke, rheumatoid arthritis, multiple sclerosis and chronic kidney disease:
http://www.nice.org.uk/page.aspx?o=358770 

· National organisations are invited to register with NICE as stakeholders for the development of clinical guidelines for rheumatoid arthritis in adults: http://www.nice.org.uk/page.aspx?o=360017 

· NICE is also beginning a new programme of work to help the NHS identify and stop ineffective interventions:
http://www.nice.org.uk/page.aspx?o=360944 

· A new report by the Commission for Social Care Inspection says that if personalised care is to become a reality, councils’ current ways of commissioning services will have to change:
http://www.csci.org.uk/about_csci/press_releases/new_report_says_councils_must.aspx 

· The Social Care Institute for Excellence (SCIE) has launched its new corporate plan for the next three years, with a shift in focus from establishing and developing a knowledge base to actively promoting changes to practice:
http://www.scie.org.uk/news/mediareleases/2006/250806.asp 
14. The Voluntary and Community Sector
Back to top
John Stoker has been appointed as the first Commissioner for the Compact, the agreement that sets out how government and voluntary and community organisations at national and local level should work together:
http://www.cabinetoffice.gov.uk/newsroom/news_releases/2006/060829_stoker.asp 

Community Care (7-13 September) included an interview with John Stoker: www.communitycare.co.uk 
15. News in Brief
Back to top
Disabled Living Foundation
The Disabled Living Foundation has updated its DLF Data Online listing of disability equipment, adding new classifications including telecare and bariatrics and improving the search and browse facilities.  All products contain links to supplier details and 1800 new products are added each year. “In an evaluation, the database proved easy to search and provided a wealth of information”, according to FAST director Keren Down.

DISS - Disability Information Services
DISS Disability Information Services, part of Queen Elizabeth’s Foundation, provides a national database of information about services and products for disabled people on a subscription basis: http://www.diss.org.uk  
Medical Device Alert
The Medicines and Healthcare products Regulatory Agency has published a Medical Device Alert about Chiltern Invadex ceiling track patient hoists with turntables (MDA/2006/050):
http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&useSecondary=true&ssDocName=CON2024617&ssTargetNodeId=365
Using Medical Devices
THOTH (the Training Hub for Operative Technologies in Healthcare) is a new NHS centre for developing innovative training tools and evidence-based training curricula in the safe use of advanced medical devices:
http://www.thoth.uk.com/RVE9a963421987448fda24d41a7d89b4445,,.aspx 

BHTA Promotes Code of Practice

The British Healthcare Trades Association (BHTA) is advising consumers to only buy from retailers who display the BHTA Code logo:
http://www.bhta.net/mainnav/news/detail.html?news_branch=&news_article=independent_living_london
Reducing Pressure Sores
Leading wound care groups, including the Tissue Viability Society, Wound Care Society and Tissue Viability Nurses Association, have joined forces to launch a campaign aimed at raising public awareness about the dangers of pressure sores. The website provides information, advice and support: www.your-turn.org.uk   

Accessible Toilets
The Changing Places Consortium has launched a campaign for people with disabilities who cannot access a standard toilet. This asks for toilets with a changing bench, hoist, and plenty of space to be installed in all major public places such as city centres, shopping and leisure centres, motorway service stations and airports: www.changing-places.org
Disabled Drivers
The Government’s Disabled Persons Transport Advisory Committee (DPTAC) has urged it to consider the needs of disabled drivers as it develops road user charging schemes: http://www.dptac.gov.uk/pn/060818.htm   
Mobile Phones in Hospitals
The Department of Health has published guidance on the use of mobile phones in hospitals and other NHS premises:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4138658&chk=yNMrmL
Social Services Expenditure
According to provisional statistics, net social services expenditure in England increased by 6% last year and represented 18% of council expenditure: http://www.local.communities.gov.uk/finance/stats/index.htm
Work and Well-being
An independent review of the scientific evidence on the health effects of work and worklessness has found that work is generally good for physical and mental health and well-being:
http://www.health-and-work.gov.uk/news.aspx#workbeneficial
Social Exclusion
The Government has published “Reaching Out: An Action Plan on Social Exclusion”. The plan focuses particularly on early support for very young children born into vulnerable circumstances, children in care, teenage parents, children with low education achievement and adults with multiple problems
http://www.cabinetoffice.gov.uk/social_exclusion_task_force/reaching_out/: 
Speech by Gordon Brown
Speaking to the Labour Party conference, Gordon Brown said that the greatest failures of social policy by successive governments had included services to disabled children and personal care for the frail and old:
http://www.labour.org.uk/index.php?id=news2005&ux_news[id]=onyourside&cHash=dde8057373
Back to Top
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