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16. Death of Andrew Brown
Back to top
We have learnt with sadness that Andrew Brown, who was one of the early pioneers of electronic assistive technology, died on 13 August. Andrew was involved when (and before) the national Communication Aid Centres were set up in 1984. He was Assistant Director of Chailey Heritage, where he did much pioneering development work. 
He made a significant contribution to the field of electronic assistive technology and will be greatly missed by colleagues in the assistive technology community.
17. Developing Telecare Services
Back to top
The 18 August issue of the social care weekly “Community Care” featured two articles on the issues raised by the recent Department of Health guidance, “Building Telecare in England” (see last bulletin). 
The articles recognise that “Government interest in telecare is unlikely to be a flash in the pan”, while arguing that telecare should not replace human contact and services should be built on informed consent, choice and user-led evaluation. 
The Community Care website is: www.communitycare.co.uk
A wide-ranging report from the House of Lords Science and Technology Committee, “Ageing: Scientific Aspects”, discusses demographic changes in the UK, the implications for Government services and research programmes, the potential contribution of technology and “the failure of industry to seize the opportunity to exploit a market which is there for the taking”. 
The chapter on “The environmental challenge and assistive technology” looks at issues in housing, transport, information and communication technology and assistive technology (referring to the definition used by FAST) and calls for the development of telecare services. 
The report is at: http://www.parliament.uk/parliamentary_committees/lords_s_t_select/new.cfm#ScientificAspects
“Building Telecare in England” is at:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4115303&chk=AZNQjz
The website of the Telecare Alliance consultancy, with news of the latest developments and publications in the field of telecare, is:
 http://www.telecarealliance.co.uk/
The website of the Association of Social Alarms Providers (ASAP) is: www.asap-uk.org
18. Sustaining Audiology Services
Back to top
RNID (Royal National Institute for Deaf People) has published “Sustaining your Modernised Audiology Services”, to help support these services after the end of the Modernising Hearing Aid Services (MHAS) programme, which was managed by RNID. 
The leaflet sets out the achievements of MHAS, explains how commissioners can continue to support these services, describes the Public Private Partnership for dispensing hearing aids, and introduces Hearing Direct, a new telephone follow-up and triage service. 
It can be downloaded at: http://www.rnid.org.uk/information_resources/hearing_aids/
19. New Pathway for Eye Care Services
Back to top
The Department of Health has published a new pathway to help integrate eye care services provided by the NHS and social services. 
From 1 September 2005 the BD8 form will no longer be accepted. Hospital eye clinics will use the revised CVI (Certificate of Vision Impairment) to certify patients as severely sight impaired or sight impaired. 
The CVI will be the formal notification required by councils with social services responsibilities (or their agents) to register someone as sight impaired or as severely sight impaired.
New templates for hospital and social services are available at: 
http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/Optical/OpticalDocumentsArticle/fs/en?CONTENT_ID=4074843&chk=q%2B1fLr
20. Technology for Deafblind People
Back to top
Sense, the charity for deafblind people, has launched a new campaign called “Make Technology Work”. 
Following on from a survey of deafblind people’s technology needs, it aims to make manufacturers design and produce new, accessible products for deafblind people. 
An “Agenda for Action” has been produced which lists recommendations for manufacturers, social services, Government and retailers to provide accessible technology for deafblind people. 
For news of the campaign go to:

http://www.sense.org.uk/campaignnews/news/latest/maketechnologyworkpetition.htm
21. Continence Services
Back to top
According to the Continence Foundation, only six integrated continence services have been set up in England, 18 months after the deadline set in the National Service Framework for Older People. 
The September issue of Disability Now has articles on this finding, on poor access to public toilets and facilities in other buildings, and on the work of the Continence Foundation, Incontact and RADAR in this area. 
For more information go to:

www.disabilitynow.org.uk
www.continence-foundation.org.uk
www.incontact.org
www.radar.org.uk
22. Factsheets from the Disabled Living Foundation
Back to top
The Disabled Living Foundation (DLF) has updated twelve of its 45 general information factsheets containing advice related to equipment and independent living solutions. 
The fact sheets provide comprehensive and detailed information about equipment and issues that older and disabled people need to consider. 
All DLF fact sheets can be downloaded free of charge from the DLF website, www.dlf.org.uk, or phone DLF Helpline on 0845 130 9177 or email advice@dlf.org.uk.
23. The White Paper on Care Outside Hospitals
Back to top
Health Secretary Patricia Hewitt has announced the next steps for taking forward the public consultation on the planned White Paper, which will now cover community health and social care services. 
The consultation process will be called “Your Health, Your Care, Your Say: Improving Community Health and Care Services” and will cover all aspects of the care people need in the community and in their own homes.  

The consultation will include regional and national ‘public engagement’ events starting in September and efforts to reach all sections of the community. 
Some of the issues that will be included in the consultation are:

· How can new technologies be used to provide community and health services? 

· How can we design services that fit the way people live their lives, for example services that are provided closer to people's home or workplaces? 

· How can we bring together health and social care services more effectively to address individual needs? 

· How can we meet people's needs at different stages in their lives, for example in end of life care? 

· How can we help people to help themselves, putting power into the hands of the service user? 

· How do individuals and communities want to be involved in shaping local services? 

The press release is at:

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4116889&chk=MvDbep
The “Health Service Journal” had a series of articles in August on the forthcoming White Paper, looking at such issues as the future of primary care, public health and primary care trusts, and the integration of health and social care. 

The HSJ website is www.hsj.co.uk
“Community Care” also covered the White Paper. Articles in the issue of 25 August reflected concerns that combining health and social care in a single White Paper could lead to social care issues being swamped by health, while others argued that the White Paper could provide an unprecedented opportunity to develop social care and integrate it with health. 
The Community Care website is www.communitycare.co.uk
24. Supporting People with Long-Term Conditions
Back to top
The implementation of the National Service Framework (NSF) for Long-Term Conditions is supported by web-based good practice guidance, an NHS information strategy and a new multi-professional advisory panel chaired by national clinical director for social care Kathryn Hudson and national clinical director for older people and neurological conditions Professor Ian Philp. 
The NSF website is at:

http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/LongTermConditions/fs/en
Skills for Health has published a competence framework for the case management by community matrons of people with long-term conditions. 
The framework, which includes a competency for working within a multi-disciplinary team to enable people to use assistive technology, is at: http://www.skillsforhealth.org.uk/view_framework.php?id=91
25. Other News from the Department of Health
Back to top
The Department has published for consultation its new strategy for health research, “Best Research for Best Health: A new National Health Research Strategy - The NHS contribution to health research in England”. 
This includes the proposal (without further details) to develop “new, focused programmes in developing areas such as assistive technology”. The strategy is at:

http://www.dh.gov.uk/Consultations/LiveConsultations/LiveConsultationsArticle/fs/en?CONTENT_ID=4116825&chk=uvZH%2B8
The Department’s forward plan covering what it will do in 2005-06 to achieve the Government’s objectives in health and social care is at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4117121&chk=DXc5OX
The Department has published for consultation a draft code of conduct for healthcare organisations operating Payment by Results:  

http://www.dh.gov.uk/PublicationsAndStatistics/PressReleases/PressReleasesNotices/fs/en?CONTENT_ID=4117336&chk=Ft65cv
The Carers (Equal Opportunities) Act 2004, which commenced on 1 April 2005, promotes cooperation between authorities and requires councils to inform carers of their right to an assessment which takes into account their outside interests (work, study, leisure). 
Guidance for local authorities is available at:

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4118023&chk=bJ/A3H
26. The Commission for Social Care Inspection
Back to top
The Commission for Social Care Inspection (CSCI) has published its corporate plan for 2005-2008, when it is due to merge with the Healthcare Commission:

http://www.csci.org.uk/about_csci/corporate_plan/default.htm
The corporate plan should be read alongside plans to modernise the way CSCI inspects social care services, which are outlined in “Inspecting for Better Lives – Delivering Change”. 
These include proposals to create a new, more risk-based regulatory framework, involving an element of self-assessment and more frequent inspections of poor care providers, which would require changes in regulations and the national minimum standards for care services (these are already being reviewed by the Department for Health and the Department for Education and Skills). 
This publication is at: 

http://www.csci.org.uk/publications/national_reports/default.htm
CSCI’s response to the consultation on the Green Paper on adult social care and the announcement of a White Paper, bringing together proposals for both adult social care services and all health care delivered outside NHS hospitals, is at: 

http://www.csci.org.uk/how_we_do_our_work/informing_policy/response_green_paper_adult_social_care.htm
27. Children’s Services
Back to top
The ‘U-turn’ by Lady Warnock on the inclusion of children with special education needs in mainstream schools received considerable attention in the media, including the September issue of Disability Now (www.disabilitynow.org.uk).
Originally chair of the committee whose report led to this policy, she has now called for a “radical review”. The House of Commons Education and Skills Committee is launching an inquiry into special education needs which will address this issue among others:

http://www.parliament.uk/parliamentary_committees/education_and_skills_committee/espn210705c.cfm  

The September issue of Disability Now (www.disabilitynow.org.uk) has an interview with Lord Adonis, the Education Minister, giving an overview of Government policies for disabled children. 
The Government’s “Every Child Matters” website also has new web pages setting out these policies, with links to other useful sites:
 http://www.everychildmatters.gov.uk/socialcare/disabledchildren/
Ninety–one high performing specialist schools have been invited to take on a wider role in spreading their excellence and expert practice. A full list of qualifying schools and details can be found at:
www.standards.dfes.gov.uk/specialistschools. 

Two guides, which explain how parents with disabled children can use the National Service Framework for Children to shape local services, have been published by national charity Contact a Family. 
Both entitled 'Making a Difference', one guide is aimed at parents' support groups, while the other is for parents who are liaising with local services on their own behalf. 
Contact a Family's “Making a Difference Guide for Parents” and the “Making a Difference Guide for Groups” are available free of charge by emailing helpline@cafamily.org.uk or by telephoning the helpline on 0808 808 3555.
For other Contact a Family publications on parent participation, visit the website at www.cafamily.org.uk.

The 18 August issue of “Community Care” has an article by an officer of the charity Sense on the implementation of Government guidance on services for deafblind children. 
Sense has produced a toolkit for managers, but a survey of local authorities by Sense has shown continuing variations in assessment and provision. 
The Sense website is www.sense.org.uk. 
The “Community Care” website is www.communitycare.co.uk
The Department for Education and Skills has published new research findings from the Social Policy Research Unit, University of York, on key workers for disabled children and their families. 
Copies can be ordered from www.dfespublications.gov.uk or 0845 60 222 60 quoting reference number RR656.

Guidance to support the “Every Child Matters: Change for Children ” programme, including how bodies with strategic responsibilities for children's services should discharge their duty to cooperate to promote the well-being of children and young people through a children's trust approach, is at:
 http://www.everychildmatters.gov.uk/strategy/guidance/
The Department for Education and Skills is also consulting on a draft of the first cross-Government guidance on information sharing in respect of children and young people:
http://www.dfes.gov.uk/consultations/conDetails.cfm?consultationId=1366
The Department for Education and Skills has published a consultation paper setting out its proposals to extend Ofsted’s remit to become the single inspectorate for children and learners. 
Ofsted would assume responsibility for the children’s work of the Commission for Social Care Inspection (CSCI), but the inspection of health care for children would remain with the Healthcare Commission. The paper is at:
http://www.dfes.gov.uk/consultations/conDetails.cfm?consultationId=1364
The Department of Health has published a report by the retiring National Clinical Director for Children, Professor Al Aynsley-Green, on the development of the National Service Framework for Children, Young People and Maternity Services and current challenges facing children’s services.
Professor Aynsley-Green is taking up the post of Children’s Commissioner for England. The report is at:
http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4116394&chk=BQ05dx
28. Rights for Disabled People
Back to top
The Government is seeking the views of disabled people and the public on two new bodies to be set up under the “Improving the life chances of disabled people” programme, an Office for Disability Issues and a National Forum for Organisations of Disabled People. The consultation is at:
http://www.direct.gov.uk/DisabledPeople/DisabledPeopleArticles/fs/en?CONTENT_ID=10021425&chk=/V6ESC
As part of its national “Disability Debate”, the Disability Rights Commission (DRC) has published the discussion paper, “Whose risk is it anyway?” which discusses the balance between safety and freedom. 
Examples include the provision or non-provision of assistive technology: http://www.drc-gb.org/disabilitydebate/more/
Disabled students will have new rights from 1 September to better access on university and further education campuses with the implementation of the final piece of educational provision in the Disability Discrimination Act:
http://www.drc-gb.org/newsroom/newsdetails.asp?id=852&section=1
The Disability Rights Commission (DRC) has launched a consultation on its revised draft Code of Practice for the Disability Discrimination Act (DDA) 1995 in light of recent amendments to the Act which come into force in December 2006:
http://www.drc-gb.org/newsroom/newsdetails.asp?id=844&section=1
The Disability Rights Commission’s Parliamentary Bulletin and other briefings by DRC, including one on disabled children and education, are available on the DRC website at:
 http://www.drc-gb.org/newsroom/parliamentary.asp
29. Public Service Reform
Back to top
In a speech to the Social Market Foundation, Chancellor of the Duchy of Lancaster and Cabinet Office Minister, John Hutton, made the case for further reform of public services to achieve social justice and equality of opportunity. 
He announced a project by the Cabinet Office to measure how well public services satisfy their customers and a review of the Charter Mark scheme. 
Other key points included:

· The public services of the post-war welfare state brought great advances, but have not been responsive enough to tackle some of the social divisions in our society - in certain areas the opportunity gap between rich and poor is actually widening. That is why the Government must continue to transform public services. 

· Where the Government has broken down the old, monolithic model of public services it is succeeding in delivering better services for the socially disadvantaged. 

· Seizing the opportunity to harness and manage the modern tools of competition and choice to create a public service delivery system capable of delivering levels of social justice and equality of opportunity that have always eluded us. 

· Empowering public service users – a focus on customer satisfaction as a key driving force in public service improvement.

For more information go to:

http://www.cabinetoffice.gov.uk/about_the_cabinet_office/speeches/hutton/html/smf.asp
30. News in Brief
Back to top
Device Evaluations

Issue 2 of the “General Medical Evaluation e-newsletter”, published by the Medicines and Healthcare products Regulatory Agency (MHRA), has news about medical device evaluations, the move of the Device Evaluation Service to the NHS Purchasing and Supply Agency (NHS PASA) and an “audiology update”: 

http://www.medical-devices.gov.uk/mda/mdawebsitev2.nsf/webvwWhatsNew/62552DB7D948BBC6802570580056A00C?OPEN
NB the MHRA’s new assistive technology evaluation newsletter is at:

http://devices.mhra.gov.uk/mda/mdawebsitev2.nsf/7d802374dabdd36600256a760041066d/ba53aa526d57bef38025703b004889de/$FILE/Assistive%20technology%20newsletter.pdf
The Accessible Office 

RNIB (Royal National Institute of the Blind) has published “The Accessible Office”, a volume of best practice for the built environment in the workplace, with explanations of what is expected under the Disability Discrimination Act, standards, research and regulations, diagrams and illustrations, contacts and reference lists:

http://www.rnib.org.uk/xpedio/groups/public/documents/publicwebsite/public_gdaccessibleoffice.hcsp#P4_379
NICE News

The National Institute for Health and Clinical Excellence (NICE) website has a new section to support local implementation of NICE guidance: 

http://www.nice.org.uk/page.aspx?o=implementation
NICE has published “Making the case for sustainable procurement: the NHS as a good corporate citizen”:

http://www.publichealth.nice.org.uk/page.aspx?o=514063
The National Patient Safety Agency 

The National Patient Safety Agency (NPSA) has invited suggestions about the priorities for its future work: http://www.npsa.nhs.uk/npsa/work/prioritisation
The first issue of the NPSA’s Patient Safety Bulletin, with analysis of more than 85,000 reports made by healthcare staff, is now available at www.npsa.nhs.uk
The Health and Social Care Information Centre

The Health and Social Care Information Centre was launched in April 2005 to ensure all collections of data are efficient and to eliminate any duplications of effort. By making information more accessible to health and social care professionals, the public, regulators and policy makers, the Information Centre also aims to make it easier to use the information that is collected. The Centre’s website is: http://www.ic.nhs.uk/
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