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16. AT Forum Report on Service Standards
Back to top
The report, “Assistive Technology: standards for service provision” has just been launched by FAST. Based on an extensive mapping exercise of existing service standards across AT sectors, the report highlights the requirement for AT services to develop service standards. The benefits for organisations are that, with increasing choice of services, service standards can provide a mechanism for users to contribute to service redesign, provide a tool for quality assurance and document the standards offered by competing services.  

The report contains a review of the Government’s approach to setting and monitoring service standards, an analysis of the strengths and weaknesses of existing AT service standards, and an action plan to improve the development and use of standards for AT services. The action plan includes recommendations for Government, regulatory bodies, commissioners and providers of AT services, and voluntary organisations representing users. 
The AT community is asked to inform FAST, on behalf of the AT Forum, of any development or implementation of service standards, and to use a recommended development methodology.

The report can be downloaded at http://www.fastuk.org/atforum-standards.php. A full-colour copy of the report can also be ordered from FAST (£35 plus p&p).
17. The Safety of Medical Devices
Back to top
The Medicines and Healthcare products Regulatory Agency (MHRA) has started publishing manufacturers’ Field Safety Notices (FSNs) on its web site. FSNs are issued when a medical device needs to be recalled for technical or safety reasons. 
Key contacts in the NHS can subscribe to an email alert service which tells them immediately if a manufacturer has issued an FSN. There is also a new web page for manufacturers with guidance and on-line FSN forms on the device reporting section of the site. For more details, go to: http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&useSecondary=true&ssDocName=CON2024278&ssTargetNodeId=389
A monthly list of the MHRA’s own Medical Device Alerts is also available: http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&useSecondary=true&ssDocName=CON2023075&ssTargetNodeId=365
MHRA has issued a safety warning for the Maxi 3, Maxi 4 and Midi 4 Plus mobility scooters after two scooters from Day Healthcare Ltd caught fire: http://www.mhra.gov.uk/home/idcplg?IdcService=SS_GET_PAGE&useSecondary=true&ssDocName=CON2024537&ssTargetNodeId=389
18. Developing Telecare Services
Back to top
The August telecare eNewsletter from the Care Services Improvement Partnership (CSIP) has news and updates covering:

· CSIP’s implementation support to organisations building telecare and telehealth programmes, including events around the country and resources on the new web site www.cat.csip.org.uk/telecare;

· local developments using 2007-8 allocations of the Preventative Technology Grant and working with local partners, such as extra care housing; 

· companies participating in PASA’s National Framework Agreement for Telecare www.pasa.nhs.uk/eat/telecare.stm;

· the Continua Health Alliance (http://www.continuaalliance.org), a new alliance of leading health and assistive technology companies, supported by NHS Connecting for Health (http://www.connectingforhealth.nhs.uk) and developing inter-operability and common standards;

· recent medical device alerts;

· academic research on telecare and telehealth;

· the implications of individual budgets for the implementation of telecare.

To receive the newsletter, register at www.cat.csip.org.uk/telecare.

The Scottish Communities Minister has announced that £8 million is to be made available over the next two years to Scottish councils to provide telecare technology. This will help up to 75,000 old and vulnerable people live independently: http://www.scotland.gov.uk/News/Releases/2006/08/15104138
19. Improving Communication Aids Services
Back to top
Following the end of Communication Aid Project (CAP) funding in March 2006, Scope has led a campaign to establish a statutory right to communication aids. For a briefing on Scope’s Speak for Yourself campaign, go to: http://www.scope.org.uk/issues/communication.shtml The Government’s response to Scope’s campaign has been to indicate that local services now have responsibility for provision of communication aids and related services.
FAST, Scope and Becta, have proposed that delegating responsibility to local services will have limited success without a national initiative to:

· document the evidence base of need and for the effectiveness of communication aid provision;

· propose local service models for cross partnership working;

· include communication aid provision as part of local service performance indicators. 
This response has been set out in a Background Document (60kb Word) which describes the current situation and makes the case for Government support for establishing local services.
To take these proposals forward and to gain Government championship FAST, Scope and Becta have met with representatives from service provider organisations, professional bodies and Government departments to review the options for establishing local services to meet the needs of people with a communication impairment. See Summary (33kb Word) and Minutes of the meeting (100kb Word). 
A further meeting is due to be held in November 2006 at FAST which will be followed by a wider consultative meeting to look at proposals to address the current inequalities in provision.
20. News from Assist UK 
Back to top
The August/September newsletter from Assist UK, the national network of disabled living centres, includes news about:

· the roll-out of training based on the Trusted Assessor competence framework, to be supported by Department of Health Section 64 funding;

· the Government’s Transforming Community Equipment Services project (Assist UK is on the stakeholder steering group);

· Assist UK participation in the NAEP conference, including service users from its Making the Links project;   

· the Assist UK conference on 8 November in Manchester.

For more about Assist UK, go to: www.assist-uk.org
21. News from Ricability
Back to top
Ricability is an independent research charity which publishes practical guides for older and disabled people about consumer products. 

Ricability has launched a new website, Digital TV Consumer Test Reports, funded by the Department for Trade and Industry, which gives unbiased reports on digital tv products, based on independent testing: www.ricability-digitaltv.org.uk
Ricability has also published a new series of guides that summarise information on choosing a car and adaptations for motorists with particular needs: http://www.ricability.org.uk/
22. News from the Department of Health
Back to top
· The Secretary of State for Health, Patricia Hewitt has outlined the key priorities of her ministerial team and the Department’s Public Service Agreement targets in a letter to the Prime Minister: http://www.info4local.gov.uk/searchreport.asp?id=30127&heading=e-mail+alert
· Minister for Health (Delivery and Quality), Andy Burnham, is responsible for NHS financial management, access targets and for improving communications about the current NHS changes. Lord Warner remains Minister for Health (Reform). Minister for Public Health, Caroline Flint, leads the public health agenda across Government. Parliamentary Secretary for Care Services, Ivan Lewis, is expected to strengthen the Department’s leadership on social care and deliver a “step change in the use of direct payments and personal budgets”. 

· The Health Service Journal of 3 August featured a profile of David Nicholson, the new Chief Executive for the NHS in England. His background is in NHS management and he believes in keeping up – or accelerating - the pace of NHS reform and supports “new entrants to the market from social enterprise organisations right through to the private sector running district general hospitals”: www.hsj.co.uk
· Community Care (3-9 August) included an interview with David Behan, the Department of Health’s first Director General for Social Care, formerly Chief Inspector of the Commission for Social Care Inspection. His early tasks include creating a new directorate for social care and contributing to the Department’s review of funding for social care, feeding into next year’s Comprehensive Spending Review: www.communitycare.co.uk
· Following commitments in the Green Paper “Independence, well-being and choice” and the White Paper “Out health, our care, our say”, the Department of Health is developing a ‘risk and choice framework’ and consulting on the right balance between protecting adult users of care services and enabling them to make decisions about their lives: http://www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/SocialCare/SocialCareArticle/fs/en?CONTENT_ID=4137743&chk=9wuPfs
· 11 pilot sites have been chosen by the Department of Health to test self-assessment, allowing people with long-term health and social care needs to assess their own support requirements and apply directly for services to help them. The new projects will explore the scope for enabling people to self-assess their need for support from a range of services, such as equipment, home care, standard housing adaptations and low-level preventative services: http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=218918&NewsAreaID=2&NavigatedFromDepartment=False:

· The Department of Health has published a “Musculoskeletal Services Framework” (not a National Service Framework), as part of its strategies for long-term conditions and meeting the target that by the end of 2008 patients will be waiting no longer than 18 weeks from GP referral to the start of hospital treatment. The Framework gives good practice guidance to promote service redesign and a more actively managed patient pathway covering hospital and community care. This includes provision of equipment, adaptations and telecare: http://www.18weeks.nhs.uk/public/default.aspx?load=ArticleViewer&ArticleId=449
· The Department of Health has appointed a panel to advise on the development of a National Service Framework for Chronic Obstructive Pulmonary Disease (COPD): http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=221058&NewsAreaID=2&NavigatedFromDepartment=False
23. The NHS Reforms
Back to top
· The Department of Health has published a report on the financial performance of the NHS in England for the first quarter of 2006-07. The NHS as a whole is forecasting a small surplus for the year (£18 million), while 120 organisations are forecasting deficits compared with 174 that returned deficits in 2005-06: http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=220269&NewsAreaID=2&NavigatedFromDepartment=False
· An Audit Commission report to the Secretary of State for Health has recommended major changes in the NHS’s financial management and accounting regime, to improve its financial performance and lessen financial risks for individual bodies arising from the current reform programme: http://www.audit-commission.gov.uk/reports/PRESS-RELEASE.asp?CategoryID=PRESS-CENTRE&ProdID=156AEDBB-7189-44AD-8D56-0DC646319E2D
· The Health Service Journal of 10 August featured an article on the Audit Commission report by Andy McKeon, the Commission’s managing director for health: www.hsj.co.uk
· The University of Birmingham’s Health Services Management Centre, commissioned by the NHS Institute for Innovation and Improvement’s Long Term Conditions programme, has produced two documents examining how the NHS is making the shift of hospital care into the community: http://www.institute.nhs.uk/NewsAndEvents/News/Makingtheshiftearlyreviewspublished.htm
· The Health Service Journal of 24 August had an article on community foundation trusts, which could run community services currently provided by primary care trusts: www.hsj.co.uk
· An article in the Health Service Journal of 17 August examined relationships between health and social care, given the financial pressures on both sides: www.hsj.co.uk
· A survey of English social services departments has revealed the impact of financial deficits in some NHS trusts on local authorities: http://www.lga.gov.uk/Publication.asp?lSection=0&id=SX9C6C-A783C0A7
· NHS Employers has published “Maximising employment opportunities in a changing NHS” and “Retention of experienced staff in the NHS”: http://www.dh.gov.uk/PublicationsAndStatistics/Bulletins/MedicalDirectorsBulletin/BulletinMD/fs/en?CONTENT_ID=4137714&amp;MULTIPAGE_ID=6007967&amp;chk=WH3S%2By
24. News from Wales
Back to top
· The Welsh Assembly Government has published for consultation a draft 10-year strategy for social services in Wales, which will expect more consistent high quality services for those in need and greater links with the community to promote independence and well being. The proposals in “Fulfilled Lives, Supportive Communities” promote social inclusion, personalised care, and a focus on intervention at an early stage to help families and retain people’s independence: http://new.wales.gov.uk/news/presreleasearchive/030806cons?lang=en
· The Welsh Assembly Government is appointing a Commissioner for Older People in Wales, an independent office holder who will work to ensure that the interests of older people are safeguarded and promoted: http://new.wales.gov.uk/consultations/currentconsultation/healandsoccarecurrcons/commissionerolderpeopledraftregs?lang=en
· Putting the needs of disabled people at the forefront of policy development and the planning of services is a key part of the Welsh Assembly Government’s Disability Equality Scheme: http://new.wales.gov.uk/news/presreleasearchive/080806dis;jsessionid=B6F5AD74FD915352D653D97955A88B8E.www2?lang=en
· The Welsh Assembly Government has published “Service Development and Commissioning Directives for Arthritis and Chronic Musculoskeletal Conditions”, the first of a series of publications for redesigning the care of chronic conditions in Wales, focusing on multidisciplinary working across the care pathway: http://new.wales.gov.uk/consultations/closed/healandsoccarecloscons/arthritischronicmusculoskeletal?lang=en
· The Health Service Journal of 3 August had an article examining health policy reforms in Wales and comparing these with England: www.hsj.co.uk
25. Services for Older People
Back to top
A survey commissioned by Help the Aged and BT has revealed the extent to which older people are embracing new technology, including mobile phones, PCs and laptops. The study reveals that many older people feel that an understanding of technology is important and will become more so in the future, with 26% of those over 65 recognising it as a way of remaining independent in later life. 

However, many older people are concerned that new technology is complicated and confusing (31%) and that they will be unable to benefit from it because of their age, disability or sensory impairment (22%). A fifth (20%) say that they lack knowledge of how to use technology or have not been taught how to use it: http://www.helptheaged.org.uk/en-gb/Campaigns/News/Archive/news_technold_250706.htm?&MSHiC=65001&L=10&W=TECHNOLOGICAL%20TECHNOLOGIES%20technology%20&Pre=%3CFONT%20STYLE%3D%22color%3A%20%23000000%3B%20background-color%3A%20%23FFFF00%22%3E&Post=%3C/FONT%3E
The Department of Health has published guidance to help local authority social services departments and their partners in preparing bids for the Extra Care Housing Fund for 2007-08. By providing independent housing with access to on-site 24 hour support and care, these should deliver a significant and demonstrable health impact for older or other people with long term conditions: http://www.info4local.gov.uk/searchreport.asp?id=30213&heading=e-mail+alert:
Regeneration and housing development schemes are failing to take account of older people’s needs and access to funding for adaptations is limited, according to the report “Housing Choice for Older People” from Help the Aged: www.helptheaged.org.uk
The Employment Equality (Age) Regulations 2006, which ban age discrimination, come into force on 1 October 2006: http://www.agepositive.gov.uk/
26. Services for Children and Young People
Back to top
· The Learning and Skills Council (LSC) has published an analysis of the responses to its consultation on the report “Through Inclusion to Excellence”, which proposed radical changes in the planning and funding of further education for people with learning difficulties and/or disabilities. Its proposals, which have been widely endorsed and accepted by both the Department for Education and Skills and the LSC, included: 

· A policy of ‘investment for change’ to achieve systemic transformation and increased supply of high quality, local provision. 

· To help address the current high levels of LSC spend on health/care costs, there needs to be a national agreement between appropriate Ministers in appropriate Government departments about funding responsibilities and partnership working.

· The DfES and LSC should give greater prominence and clarity to provision for learners with learning difficulties and/or disabilities as being a priority.

The analysis is at: http://www.lsc.gov.uk/National/Media/PressReleases/pr376_through-inclusion-to-excellence-analysis.htm
· As part of the Comprehensive Spending Review in 2007, the Treasury and Department for Education and Skills are jointly assessing the policy actions required to secure continued improvements in outcomes for children and young people, including those with disabilities. The Government is seeking contributions to the debate from anyone who works with, or has an interest in improving the life chances of, children and young people: http://www.everychildmatters.gov.uk/?asset=News&id=43562
· Following the publication of the Commons Education and Skills Committee’s critical report into special educational needs (SEN), the Disability Rights Commission has called for the Government to adopt a five point plan to deal with “an inflexible and under-demanding education system that delivers low opportunities and holds low expectations for many disabled and children with special educational needs”: http://www.drc.org.uk/newsroom/news_releases/2006/schools_policy_risks_failing_d.aspx
· The Department for Education and Skills has updated its publication, “A Parent’s Guide to Direct Payments”: http://www.everychildmatters.gov.uk/socialcare/disabledchildren/directpaymentfaqs/
· The Department for Education and Skills is consulting on proposals to review the frequency and methodology of inspections, as part of a wider review of the national minimum standards for children's social services. The review will consider what changes are needed to enable inspections to become more targeted to where they are most needed: http://www.dfes.gov.uk/consultations/conDetails.cfm?consultationId=1390
· The Department for Education and Skills has published guidance on changes to the children's social services complaints procedures: http://www.info4local.gov.uk/searchreport.asp?id=30209&heading=e-mail+alert
· The charity ICAN has launched a new database of regional health and educational organisations that can help children and young people with a communication disability: http://www.ican.org.uk/sitecore/content/TalkingPoint/Frontpage.aspx
27. Rights for Disabled People
Back to top
· The Department of Work and Pensions has launched a new website www.imagesofdisability.gov.uk, giving guidance for communications professionals about portraying disabled people in the media: http://www.dwp.gov.uk/mediacentre/pressreleases/2006/aug/drc032070806.asp
· The Disability Rights Commission has recommended to Government a change to the definition of disability, so that disability discrimination law moves away from protecting a group of 'disabled' people and instead protects anyone who experiences discrimination on the grounds of disability: http://www.drc.org.uk/about_us/commission_for_equality_and_hu/definition_of_disability_withi.aspx
28. Governance and Regulation
Back to top
· The Healthcare Commission has published its annual report for 2005/2006: http://www.healthcarecommission.org.uk/_db/_documents/Annual_Report_2005-2006_(FMS).pdf
· The Commission for Social Care Inspection (CSCI) is consulting on a new performance assessment framework for councils’ adult social care services, to be based on the seven outcomes in the White Paper “Our health, our care our say”: http://www.csci.org.uk/care_professional/councils/paf/give_your_views_on_new_perform.aspx
· The CSCI is also consulting on new star ratings (1-4) for all 25,000 providers of adult care services in England, based on the same outcomes: http://www.csci.org.uk/about_csci/news/new_quality_rating_for_care_se.aspx
· The CSCI has published ‘guidance logs’ for all of the settings that CSCI regulates (eg care homes and children's homes), to provide guidance about how to interpret national minimum standards and regulations: http://www.csci.org.uk/care_professional/service_providers/guidance/guidance_for_all_service_provi/guidance_logs.aspx
· The Audit Commission is consulting on changes to the comprehensive performance assessment framework for local council services after 2008: http://www.audit-commission.gov.uk/
· Changes to NHS complaints procedures came into force on 1 September. These bring the NHS complaints regulations closer to the social care complaints procedures, in advance of implementing the commitment in the “Our health, our care, our say” White Paper to an integrated NHS and social care complaints procedure: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/ComplaintsPolicy/NHSComplaintsProcedure/NHSComplaintsProcedureArticle/fs/en?CONTENT_ID=4086786&chk=HQcXVD
Changes to adult social services complaints procedures also came into force on 1 September: http://www.dh.gov.uk/assetRoot/04/13/77/86/04137786.pdf
· The regulatory bodies for health and social care professionals have published a leaflet to help members of the public find the right body for complaints: http://www.gdc-uk.org/News+publications+and+events/Publications/Patient+leaflets/Who+regulates+health+and+social+care+professionals.htm
· The National Institute for Health and Clinical Excellence (NICE) is looking for lay and professional members for ‘consideration panels’ to advise on the selection of topics for future guidance: http://www.nice.org.uk/page.aspx?o=ts.consideration.panels
NICE is also looking for members of a specialist audit panel to help validate the audit criteria it develops to support its guidance: http://www.nice.org.uk/page.aspx?o=346849
29. The Voluntary and Community Sector
Back to top
· The Department of Health’s Social Enterprise Unit supports the development of social enterprises in health and social care. The Department of Health will establish a Social Enterprise fund from April 2007 to help pathfinders with set-up costs and provide access to legal or business advice and training. To contact the Unit, e-mail social.enterprise@dh.gsi.gov.uk
The Social Enterprise Coalition is the UK's national body for social enterprise: http://www.socialenterprise.org.uk/Default.aspx
· The National Council for Voluntary Organisations (NCVO) has published the report, “How voluntary and community organisations can help transform public services”: http://www.ncvo-vol.org.uk/policy/index.asp?id=2876
· The Government-backed investment fund for the third sector, Futurebuilders England, in partnership with the NCVO, has launched a procurement guide to help voluntary and community organisations contracting with the public sector: www.futurebuilders-england.org.uk
The 24-30 August issue of Community Care includes an article by the chief executive of Futurebuilders England: www.communitycare.co.uk
· The Centre for Policy Studies (CPS) has published the report, “Charity: the spectre of over-regulation and state dependency”, by Richard Smith and Philip Whittington: http://www.cps.org.uk/newsarchive/news/?pressreleaseid=6
· The Association of Chief Executives of Voluntary Organisations (ACEVO) has challenged the “flawed analysis” of the CPS report: http://www.acevo.org.uk/main/index.php?content=newsitem&news_id=248
30. News in Brief
Back to top
RAATE 2006 
FAST helps to organise RAATE, the only UK conference focused on the latest developments in AT and AT services across service sectors. RAATE attracts a multi-professional, multi-agency audience, including therapists, rehabilitation and clinical engineers, teachers, researchers, suppliers and manufacturers. RAATE 2006, which includes a trade exhibition and a training day, takes place on the 27th and 28th November 2006 at the Birmingham Botanical Gardens. To register, go to: http://www.raate.org.uk/ 
NAEP Conference
Presentations and photos from the NAEP (National Association Equipment Providers) conference in June are available on the NAEP website: http://www.naep.org.uk/ 
News from DLF 
The Disabled Living Foundation has re-launched the online version of DLF Data with a new-look interface and added features. DLF is also providing Trusted Assessor training and a range of other courses: http://www.dlf.org.uk/
Sarah Langton-Lockton Retires
Sarah Langton-Lockton O.B.E. has announced her retirement as Chief Executive of the Centre for Accessible Environments after nearly 30 years service: http://www.cae.org.uk/ 
BSRM Newsletter
The latest newsletter from the British Society of Rehabilitation Medicine has news from its committees and special interest groups, including discussions about vocational rehabilitation with the Department for Work and Pensions: http://www.bsrm.co.uk/news/news.htm
Dyslexia Handbook
The “Dyslexia Handbook”, available from the British Dyslexia Association for £7, has information and discussion about dyslexia services and current issues, including assistive technology: http://www.bdadyslexia.org.uk/ 
Aphasia Workbook
Speakability, the national charity for people with aphasia, has published a “Workbook for Carers”, available from Speakability for £10: http://www.speakability.org.uk/
Blue Badge Scheme
The Government has launched a new interactive online mapping guide to Blue Badge scheme parking bays: http://www.dwp.gov.uk/mediacentre/pressreleases/2006/jul/dac-260706.asp 

The Government’s Care Services Efficiency Delivery programme has published its first report for councils on improving the administration of the Blue Badge scheme: http://www.csed.org.uk/ 
Dignity in Care
The Department of Health has published the results of its online survey about people’s experiences of dignity in care services or about care people have seen provided to others, and their priorities for improvement. DH will now work with key stakeholders to address these concerns: http://www.dh.gov.uk/NewsHome/NewsArticle/fs/en?CONTENT_ID=4137653&chk=AZOHpR
End of Life Care
The Department of Health is developing a new comprehensive long-term strategy for end of life care for seriously ill adult patients: http://www.gnn.gov.uk/environment/fullDetail.asp?ReleaseID=217261&NewsAreaID=2&NavigatedFromDepartment=False
Partnership Working
The Care Services Improvement Partnership has published a paper and an assessment tool on the design of successful networks across health and social care.

Briefing Paper: http://www.csip-plus.org.uk/RowanDocs/PartnershipworkingIssue1networkdesign.pdf

Network Assessment Tool: http://www.csip-plus.org.uk/RowanDocs/PartnershipworkingIssue1networkdesignassessmenttool.doc
User Involvement
The Department of Health has published a guide to support local health and social care organisations with the principles and practice of reimbursing and paying service users for their involvement: http://www.dh.gov.uk/PolicyAndGuidance/OrganisationPolicy/PatientAndPublicInvolvement/fs/en
Allied Health Professionals
A new national network for AHPs is being launched to help share ideas and best practice across the country and across different professions. AHPs can sign up to the network on the NHS Networks website: www.networks.nhs.uk/ahpnet
Back to Top
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