ATEF Meeting: 19th July 2005, 
Venue: Foundation for Assistive Technology


Minutes of the Assistive Technology Education 
Framework (ATEF) sub-group of the AT Forum

Attendees:


	
	Paul Doyle
	Hereward College / City & Guilds Collaborative
	Yes

	
	Ann Greswell
	ACE Centre
	Yes

	
	John Glover
	National Association of Equipment Providers (NAEP)
	Yes

	
	Keren Down
	Foundation for Assistive Technology
	Yes

	
	Aidan Parr
	Foundation for Assistive Technology
	Yes

	
	Alan Turner-Smith
	CORE, King’s College London
	Apologies

	
	Shelagh Richards
	College of Occupational Therapists
	Apologies

	
	Maggie Winchcombe
	Trusted Assessors Project
	Apologies

	
	Sarah Lepak
	British Healthcare Trades Association (BHTA)
	Apologies

	
	
	
	

	
	Invited guests:
	
	

	
	Chris Pearson
	Skills for Health
	Yes

	
	Anne Eaton
	Skills for Health
	Yes

	
	Andy Mankin
	Skills for Health
	Yes


	
	
	Action

	1.
	Welcome and Introductions

Due to transport problems John, Anne and Paul joined the meeting after it had started.

	

	2.
	Introduction to the sub-group
Keren reviewed the discussions of the group which had been meeting since the previous Autumn. The group had worked closely with Maggie Winchcombe and the proposed case for mapping national occupational standards fitted closely with Trusted Assessors framework but related to the position of professional and senior technical staff.  

Keren also noted the work of Hereward College in drawing up a vocational qualification (VQ2) in assistive technology and highlighted the welcome that this work had received from Forum members, particularly the British Healthcare Trades Association (BHTA) and National Association of Equipment Providers (NAEP) who run community equipment stores who are considering take up of the training for their Associations.
The membership of the AT Forum was reviewed and John confirmed that there were no other groups which could claim to represent such a wide coalition across sectors and disciplines with a focus on assistive technology issues.


	

	3.
	Reviewing the case for mapping national occupational standards (NOS) in assistive technology
Keren presented the case for mapping NOS for qualified staff and senior technical staff in industry, noting that the scope crossed health, social care, industry and voluntary sectors, education and employment/ access to work. She noted that the main difficulty was that the requirement for work could only really be mapped by noting indicators of a gap which the standards should fill, a mis-match between expectations and reality in terms of the experiences of professionals and anecdotal case studies of the difficulties professionals were experiencing in developing their careers in assistive technology.
Anne and Chris reviewed the examples given in the draft report and questioned the nature of the difficulties staff and employers experienced. They noted that a further survey of staff in the AT field would be useful to identify whether it was a deficiency in training, in updating knowledge in a changing field, a lack of resources to support continuing professional development (CPD), inefficient recruitment approaches, etc. (The gaps, shortfalls, where it is not working and the reasons why it is not working.)
Anne questioned the scope of the work and Paul confirmed that the situation for AT professionals working in education, such as Disability Officers and Technical Officers, is one of considerable lack of support and recognition, and there is a mis-match between what is expected from them and what they are in a position to deliver to students. It was noted that this was likely to be the case with AT professionals assessing and prescribing for AT to enable Access to Work, etc.

Additionally, it is widely acknowledged that there is a requirement for improving the service provided by industry as well as the support to staff working in this sector. End users require security in choosing reputable companies and individuals and to do so want to have accreditation they can understand in relation to AT. 

The meeting briefly considered the situation in Europe and Ann Gresswell noted that the she was working on a European project, Keeping Pace with Technology, which was looking at CPD for professionals working in the assistive technology field (specifically in the areas of computer access, speech output devices and environmental control). Ann noted that there were similar difficulties for professionals across Europe, although there were differences in the scope of roles and of organisational structures.
The requirement to map NOS specifically for AT was considered, with Anne Eaton making the case that all NOS were being developed with the aim that individuals could select a range of competencies which related to their job. Keren questioned whether this meant that the gaps in NOS which had been identified by Maggie would be filled. She also noted that putting together customised selection from available NOS would not address the difficulties professionals were experiencing due to a lack of recognition of their skills in AT as it would not provide accepted NOS in AT on which training and accreditation could be built.


	

	4
	Taking the work forward
Chris noted that, if the work was to be progressed, it would fall within the footprint of SfH, although impacting on other sector skills areas, but that the case for doing the work would have to be proved to be a priority.

To gain a clearer understanding of the extent of the work, Chris noted that it would be useful for Forum members to agree some draft ‘competency clusters’ which represent distinct areas of knowledge required. With this it would be necessary to map a description of the various roles professionals are asked to play in AT. This would give a clearer picture of the breadth of practice and the unique contribution of each discipline.
Chris asked Keren to confirm with Maggie Winchcombe that this work was not addressed through the Trusted Assessors framework. 

In order to make the case more strongly and ensure it related to the case which needs to be made within Skills for Health, Keren agreed to go back to Forum members and to a wide group of AT professionals through the Forum’s mailing lists (350 AT professionals) and conduct a brief survey to get further information.  Keren to confirm with Anne Eaton before sending the survey out that the questions were correctly focused on the information required by SfH.
Meanwhile Chris would discuss with Kay East how this might fit in with NOS mapping for Allied Health Professionals (AHP).  AHP have someone seconded to progress this work, Alison Strode.
Andy Malkin, who has a particular responsibility for taking forward NOS mapping in relation to the Care Group for neurological conditions under the Long Term Conditions National Service Framework programme, would also review whether mapping NOS for AT would fit in with their intended work. Emlyn Williams of the Royal College of Physicians has been funded by the Department of Health to bring together the case for workforce development for AT professionals under this work programme and Keren noted that RCP had previously been AT Forum members and would happily work with Emlyn in order to progress the work.
Chris would also discuss with Skills for Care, specifically, Richard Banks, where this work might fit in with their plans. Keren questioned whether there wasn’t a role for the Sector Skills Council for Education also.
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	Next steps
Keren to set up a date in mid-September for the group to meet and to organise this with Deb Horne of SfH. This would enable Chris to make a conference call to the group to update them on the plans to progress this work.

If work was to be progressed, one of the first steps would be to hold a workshop/ meeting to bring together all of the likely players, from the various sectors/ disciplines.  This would get people working together and ensure that the case put forward by the Forum was one that was widely recognised as needed.  From this it might be possible to grow a solution.
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Next Meeting: 
Date: 
15th September 2.00pm to 4.00pm ?(to be confirmed)

Venue: 
FAST offices
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