AT Forum Workforce Meeting: 22nd June 2006, 1.30pm -  3.00pm



	
	Ruth Mayogoitia-Hill
	CORE, King’s College London
	Yes

	
	Alan Turner-Smith
	CORE, King’s College London
	Yes

	
	Maggie Winchcombe
	Trusted Assessors Project
	Apols

	
	Ann Gresswell
	ACE Centre/ Keeping Pace with Technology EU Project
	Yes

	
	Paul Doyle
	Hereward College 
	Apols

	
	Julia Blundell
	British Healthcare Trades Association (BHTA)
	Apols

	
	John Glover
	National Association of Equipment Providers (NAEP)
	Apols

	
	Anita Rush
	National Association of Equipment Providers (NAEP)
	Yes

	
	Nick Pizey
	Age Concern
	Apols

	
	Jo Greenwell 
	AbilityNet, Co-ordinator of Accreditation Scheme
	Apols

	
	John Sewell
	TechDis, 
	Yes

	
	Adrian Higginbotham
	BECTA
	Apols

	
	Sally Fowler Davies
	York St John College
	Apols

	
	Judith Jesky
	Spinal Injuries Association
	Apols

	
	Rachel Denton
	Care Services Improvement Partnership (CSIP) and Telecare Advisory Group (TAG)
	Apols

	
	Ann Harrison
	Children’s Workforce Development Council (CWDC)
	Apols

	
	Emlyn Williams
	The Walton Centre, Liverpool
	Apols

	
	(to be delegated)
	College of Occupational Therapists (COT)
	-

	
	Keren Down
	Foundation for Assistive Technology (FAST)
	Yes


	
	
	Action

	1
	Welcome and Introductions
Keren introduced the two consultants working on the mapping element of the project, Ann Stead and Gerda Loosemoore-Reppen and the project officer, Nichole Allen.

	

	2
	Review of project progress: initiation document and project planning 
Keren briefly reviewed the initiation document and explained the way in which the Executive Planning Group members would take shared responsibility for progressing the project. (see attached document)

	

	3
	Project approach: required knowledge
The meeting noted that, although the Trusted Assessor provided a sound foundation for the project, this initiative will highlight gaps in the required knowledge in terms of a lack of agreement on outcome measures and a lack of evaluation of different approaches and of the products themselves. It was recommended that the FAST team contact SCIE to find out what work is currently underway to look at developing approaches to measuring cost-benefit for social care, which may be adapted or used for AT services. There is impetus for getting consensus on outcome measures in non-acute healthcare as highlighted by the initiative noted in the white paper to agree outcome measures for preventative health. 
Ruth noted that measures such as QALYs (Quality Adjusted Life Years) and DALYs (Disability Adjusted Life Years) are not sufficiently sensitive to be used to evaluate different interventions. Outcome measures commonly used are those of usage and wastage, the Audit Commission prepared simple models which compared the costs of an AT prescription against directly comparable personal social care costs. It was also noted that life-long costs, including support costs would need to be considered. The DARE Foundation and the London School of Economics have looked at the costs of not supporting kids with complex disabilities and had considerable problems in establishing robust measures. This work should be reporting shortly.
It was noted that reference to the range of research on costs/benefits/ evaluation would be a useful marker in the report.


	KD

	4.
	Educational pathways
There was a brief discussion of the potential to influence educational pathways and Anita noted the requirement for e-learning options. 
Alan agreed these would be useful but that various studies also noted that face-to-face and group learning was required to build competence in AT, (e.g. EU project, Telemate) which looked at the educational requirements of AT practitioners. Alan agreed to forward further EU projects with relevant information on education and empowering users. (see below)

	ATS

	5.
	Building the business case
The group considered the issues to focus on in terms of making the business case for this work. One issue identified was increased awareness of the need to support self-care. Another was the risk of not supporting staff to be competent in AT. Anita offered to provide risk scenarios to illustrate the case.


	AR/ KD

	6.
	Empowering self care: in AT users, supporting informal carers 
It was agreed that in order to explore the value of the trusted assessor approach in empowering self care in AT users, it may be necessary to hold some in-depth interviews with people in these relevant groups. Various groups who are involved in the area, such as the Circles Network working with disabled children could be approached. Ann will explore this further.

	AS

	7.
	Mapping numbers:
It was agreed that establishing the numbers of workers currently working with AT would be difficult. John noted that figures were not available in the education sector. Ruth offered to forward the email link to the Skills listing of disability offices, this gives contact details, so a questionnaire might be circulated, but it does not indicate overall numbers. (see below) A short questionnaire could be circulated to ICES listing (have a database) online forums and the BHTA. It may also be possible to extrapolate from CAP figures.

	

	8.
	Next meeting date:
It was agreed that it would be useful if the next meeting of the Reference Group was combined with the Executive Planning Group. This would be ideally held in the first week of August to coincide with the conclusion of the mapping exercise.
Dates proposed: August 8th, 9th and 10th - Keren to confirm.


	

	
	Information:


	

	
	FE and HE Disability Offices:
	

	
	The database of FE and HE disability officers and their 
institutions I mentioned can be found in: 
http://www.skill.org.uk/into_he/Intoresults.asp?strtype=3#28 

	

	
	Background information from Alan Turner-Smith and Ruth Mayogoitia-Hill


	

	
	EU projects with useful downloadable deliverables:


EUSTAT was about training users
http://www.fontys.nl/impact/Welcome.html

IMPACT was about training intermediaries (GPs, drivers/fitters etc)
http://www.siva.it/research/eustat/index.html

TELEMATE was about training professionals by distance learning
http://prt.fernuni-hagen.de/pro/telemate/main.html

	

	
	Papers on abandonment and outcome measures:

http://www.utoronto.ca/atrc/reference/atoutcomes/

	

	
	Concerning costs, our project with Reading may help. see
http://www.fp.rdg.ac.uk/equal/AT/REKISummaryv1.3comp.pdf
and
Peter Lansley, Claudine McCreadie, Anthea Tinker, Susan Flanagan, Kate Goodacre, Alan Turner-Smith Adapting the homes of older people: a case study of costs and savings, Building Research & Information, 32, No 6, 468-483.
Lansley, P., Flanagan, S., Goodacre, K., Turner-Smith, A. and Cowan, D. (2005) Assessing the adaptability of the existing homes of older people Building and Environment, 40 949–963
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