Improving installation practice 
Strong investment has led to the rapid evolution of telecare and telehealth technologies and this is impacting on service planning and implementation at local and regional levels. However, these new service developments have yet to substantially influence service and workforce planning at national levels.
Installer practitioners are one group identified within the telecare and telehealth workforce who are accommodating more complex, integrated sensor and communication systems within their working practice. This group of practitioners have, on the whole, little training and education that is accredited within health and social care career pathways. Installation service providers, private and statutory, specify a range of qualifications and on the job training as necessary to support competent practice. There is some relevant, nationally accredited education for similar, mainstream electro technical installations, for example for security, complex energy management and home entertainment systems. There is also an installer module under development by Hereward College on behalf of the Centre for Housing Studies as part of a City and Guilds Level 2 Vocationally Related Qualification (VRQ), supported by the TSA. 
The challenges are that the existing practitioner group come from health and social care services as well as from electro technical installation; that mainstream electro technical training does not include training about the needs of telecare and telehealth client groups; and that there is no consensus on the training and service planning that is required to deliver an effective installation. This affects not just employers and installer staff but also the commissioners and planners of services.
The service and workforce impact of installing more complex sensor networks has been highlighted by one of the Technology Strategy Board’s Assisted Living Innovation Platform (ALIP) projects, led by Tynetec, working with Aidcall, Your Homes Newcastle, Darlington Borough Council and Intrahealth. This learning is to be captured by a short ALIP Knowledge Transfer Network project over the next couple of months working with the Foundation for Assistive Technology (FAST) who are leading on workforce development for the sector, by Hereward College and the Tynetec ALIP project team. This learning will be drafted as sector guidance and put forward for consideration by the sector as the basis for future workforce, career and education planning for installation practitioners. 
Further information and draft guidance will be circulated with the support of the TSA for comment and advice. At this stage we would ask any service providers, practitioners or planners to email comments and suggestions to Keren Down at FAST (keren@fastuk.org or phone 020 7264 8955). 

